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Open Source Attribution

Certain components of this Software or software contained in this Product (collectively, “Software”)
may be covered by so-called “free or open source” software licenses (“Open Source Components”),
which includes any software licenses approved as open source licenses by the Open Source Initiative
or any similar licenses, including without limitation any license that, as a condition of distribution of the
Open Source Components licensed, requires that the distributor make the Open Source Components
available in source code format. A license in each Open Source Component is provided to you in
accordance with the specific license terms specified in their respective license terms. EXCEPT WITH
REGARD TO ANY WARRANTIES OR OTHER RIGHTS AND OBLIGATIONS EXPRESSLY
PROVIDED DIRECTLY TO YOU FROM VERINT, ALL OPEN SOURCE COMPONENTS ARE
PROVIDED "AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED.

Any third party technology that may be appropriate or necessary for use with the Verint Product is
licensed to you only for use with the Verint Product under the terms of the third party license
agreement specified in the Documentation, the Software or as provided online at
http://verint.com/thirdpartylicense. You may not take any action that would separate the third party
technology from the Verint Product. Unless otherwise permitted under the terms of the third party
license agreement, you agree to only use the third party technology in conjunction with the Verint
Product.

The following Open Source Components may be included with this Software, with ownership in those
components as indicated below:

o 7Zip (https://sourceforge.net/projects/sevenzip/) is copyright ©1999-2016 Igor Pavlov. All rights
reserved. A copy of license can be obtained at http://www.7-zip.org/license.txt

e Amazon lon for Java (https://github.com/amzn/ion-java ) is copyright ©2015 Amazon. All rights
reserved. A copy of license can be obtained at https://github.com/amzn/ion-
java/blob/master/LICENSE

e Ant (http://ant.apache.orqg/) is copyright ©1999-2010 The Apache Software Foundation. All rights
reserved. A copy of license can be obtained at http://www.apache.org/licenses/LICENSE-2.0.html

e Apache Commons (http://commons.apache.org/) is copyright ©1999-2013 Apache. All rights
reserved. A copy of license can be obtained at http://www.apache.org/licenses/LICENSE-2.0.html

e Apache Log4J (http://logging.apache.ora/log4j/1.2/) is copyright ©1999-2012 Apache. All rights
reserved. A copy of license can be obtained at http://www.apache.org/licenses/LICENSE-2.0.html

e Apache Log4J Extras (http://logging.apache.org/log4j/extras/) is copyright ©2013 Apache. All
rights reserved. A copy of license can be obtained at http://www.apache.org/licenses/LICENSE-
2.0.html

e Apache Santuario XML Security (https://santuario.apache.org/ ) is copyright ©1999-2013 Apache.
All rights reserved. A copy of license can be obtained at
http://www.apache.org/licenses/LICENSE-2.0.htm|

o aws-sdk-cpp (https://aws.amazon.com/sdk-for-cpp/) is copyright ©2015 Amazon. All rights
reserved. A copy of license can be obtained at http://aws.amazon.com/apache?2.0

o aws-sdk-java (https://github.com/aws/aws-sdk-java) is copyright ©2015 Amazon. All rights
reserved. A copy of license can be obtained at https://github.com/aws/aws-sdk-
java/blob/master/LICENSE.txt

e AWS Kinesis Client Library (https://github.com/awslabs/amazon-kinesis-client ) is copyright
@2015 Amazon. All rights reserved. A copy of license can be obtained at
https://github.com/awslabs/amazon-kinesis-client/blob/master/LICENSE..txt

e Axis2 (http://axis.apache.org/axis2/java/core/) is copyright ©2004-2012 Apache. All rights
reserved. A copy of license can be obtained at http://www.apache.org/licenses/LICENSE-2.0.html
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e Azure Storage Client Library(https://github.com/Azure/azure-storage-cpp) is copyright © 2004
Apache. A copy of license can be obtained at https://github.com/Azure/azure-storage-cpp, license
is in License.txt.

e Boost (http://www.boost.org/) is copyright ©2001-2012 (various authors). All rights reserved. A
copy of license can be obtained at http://www.boost.org/users/license.html

e Bouncy Castle (http://www.bouncycastle.org/) is copyright ©2000-2011 The Legion of the Bouncy
Castle. All rights reserved. A copy of license can be obtained at
http://www.bouncycastle.org/licence.html

e C++ REST SDK (https://github.com/Microsoft/cpprestsdk) is copyright © Microsoft. All rights
reserved. A copy of license can be obtained at
https://github.com/Microsoft/cpprestsdk/blob/master/license.txt

e CGLib (http://cglib.sourceforge.net/) is copyright ©2001-2008 Apache. All rights reserved. A copy
of license can be obtained at
http://wordhoard.northwestern.edu/userman/thirdparty/apache20.html

e CppUnit (http://fsf.org/) is copyright ©2007 CppUnit Open Source Group. All rights reserved. A
copy of license can be obtained at http://sourceforge.net/projects/cppunit/

o DirectXTex (https://github.com/Microsoft/DirectXTex/wiki/DirectXTex) is copyright ©2012-2015
Microsoft. All rights reserved. A copy of license can be obtained at
https://github.com/Microsoft/DirectXTex/wiki/DirectXTex

o domdj (https://github.com/dom4j/dom4j) is copyright ©2001-2005 Dom4j. All rights reserved. A
copy of license can be obtained at https://github.com/dom4j/dom4j/blob/master/LICENSE

o Ehcache (http://ehcache.org/) is copyright ©2003-2010 Terracota. All rights reserved. A copy of
license can be obtained at http://ehcache.org/about/license

o FFMpeg (http://www.ffmpeqg.ora/) is owned and distributed by FFMpeg. A copy of license can be
obtained at https://www.ffmpeg.org/legal.html

o G722 (https://github.com/sippy/liba722) is copyright ©2005 Steve Underwood. All rights reserved.
A copy of license can be obtained at https://github.com/sippy/libg722/blob/master/LICENSE

e Google Guava (https://github.com/google/quava) is copyright ©2008-2013 Google. All rights
reserved. A copy of license can be obtained at http://www.apache.org/licenses/LICENSE-2.0.html|

e Google JSONPath (https://github.com/json-path/JsonPath) is copyright ©2011 Google. All rights
reserved. A copy of license can be obtained at http://www.apache.org/licenses/LICENSE-2.0.html|

e Google JISONSmart (http://netplex.github.io/json-smart/) is owned and distributed by Google. A
copy of license can be obtained at http://www.apache.org/licenses/LICENSE-2.0.html|

e Google Protocol Buffers (https://github.com/protocolbuffers/protobuf ) is owned and distributed by
Google. All rights reserved. A copy of the license can be obtained at
https://github.com/protocolbuffers/protobuf/blob/master/LICENSE

e GSON (http://code.google.com/p/google-gson/) is copyright ©2008-2013 Google. All rights
reserved. A copy of license can be obtained at http://www.apache.org/licenses/LICENSE-2.0.html|

o Hibernate (http:/hibernate.org/) is owned and distributed by Red Hat, Inc. A copy of license can
be obtained at http://hibernate.org/community/license

e HSQLDB (HyperSQL) (http://hsqgldb.org/) is copyright (c) 2001-2018, The HSQL Development
Group. All rights reserved. A copy of license can be obtained at
http://hsqgldb.org/web/hsglLicense.html

o Hittp Client (http://hc.apache.org/httpcomponents-client-ga/) is copyright ©1999-2013 Apache. All
rights reserved. A copy of license can be obtained at http://www.apache.org/licenses/LICENSE-
2.0.html

o Info-Zip (http://www.info-zip.ora/) is copyright ©1990-2009 Info-Zip. All rights reserved. A copy of
license can be obtained at http://infozip.sourceforge.net/license.html
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o Jackson (https://github.com/FasterXML/jackson) is owned and distributed by FasterXML. A copy
of license can be obtained at https://github.com/FasterXML/jackson

e JacOrb (http://www.jacorb.org/) is copyright ©1991 Jacorb. All rights reserved. A copy of license
can be obtained at http://www.jacorb.org/lgpl.html

e Jain SIP (https://github.com/usnistgov/jsip) is owned and distributed by Nist (National Institute of
Standards and Technology). A copy of license can be obtained at
https://github.com/usnistgov/jsip

o JANSI (https://fusesource.qithub.io/jansi/) is copyright ©2009 JANSI. All rights reserved. A copy of
license can be obtained at https://github.com/fusesource/jansi/blob/master/license.txt

e Java Secure Channel (http://www.jcraft.com/jsch/) is copyright ©2002-2015 Jcraft. All rights
reserved. A copy of license can be obtained at http://www.jcraft.com/jsch/LICENSE.txt

o Java ServiceWrapper (http://wrapper.tanukisoftware.org/doc/english/download.jsp) is copyright
©2008 Tanukisoftware.org. All rights reserved. A copy of license can be obtained at
https://download.tanukisoftware.com/wrapper/3.2.3/wrapper-windows-x86-32-3.2.3.zip

o Jaxen (https://github.com/jaxen-xpath/jaxen) is copyright ©2001-2008 Jaxen. All rights reserved.
A copy of license can be obtained at https://github.com/jaxen-
xpath/jaxen/blob/0405c6aeeal955ca92012d2934cf18e80b367963/LICENSE. txt

o JAXB (https://projects.eclipse.org/projects/eedj.jaxb-impl) is copyright ©2020 Eclipse Foundation.
A copy of the license can be obtained at https://projects.eclipse.org/content/eclipse-distribution-
license-1.0-bsd

e JCIFS (http://icifs.samba.org/) is copyright ©2002 Samba.org. All rights reserved. A copy of
license can be obtained at http://jcifs.samba.org/

e JCIFS-ng (https://github.com/AgNO3/jcifs-ng). A copy of license can be obtained at
https://github.com/AgNO3/jcifs-ng/blob/master/LICENSE

e JDOM (http://www.jdom.org) is copyright ©2000-2004 JDOM.org. All rights reserved. A copy of
license can be obtained at http://www.jdom.org/docs/fag.htm!#a0030

o Jersey (https://jersey.java.net) is copyright ©2013 Oracle Corporation. All rights reserved. A copy
of license can be obtained at https://jersey.java.net/license.html

o Jetty (https://www.eclipse.org/jetty/) is copyright ©2007 Sourceforge.net. All rights reserved. A
copy of license can be obtained at http://www.eclipse.org/jetty/licenses.html

o Joda-time (http://joda-time.sourceforge.net/) is copyright ©2012 Apache. All rights reserved. A
copy of license can be obtained at http://www.joda.org/joda-time/license.html

o jpeg (http://libjpeqg.sourceforge.net/) is copyright ©2001-2008 jpeg. All rights reserved. A copy of
license can be obtained at http://jpegclub.org/reference/libjpeg-license/

e JSch Java Secure Channel (http://www.craft.com/jsch/) is copyright ©2002-2015 JCraft. All rights
reserved. A copy of license can be obtained at http://www.jcraft.com/jsch/LICENSE.txt

e JSON for Java (http://www.json.org) is copyright ©2002 JSON.org. All rights reserved. A copy of
license can be obtained at http://www.json.org/license.html

e JSON Spirit (http://www.codeproject.com/Articles/20027/JSON-Spirit-A-C-JSON-Parser-
Generator-Implemented) is copyright ©2007-2013 John W. Wilkinson. All rights reserved. A copy
of license can be obtained at http://opensource.org/licenses/mit-license.php

e JTDS (http:/itds.sourceforge.net/) is owned and distributed by Sourceforge.net. A copy of license
can be obtained at http://jtds.sourceforge.net/license.html

o Jtidy (http:/jtidy.sourceforge.net) is copyright ©1998-2000 World Wide Web Consortium. All
rights reserved. A copy of license can be obtained at http://jtidy.sourceforge.net/license.html

e Mimepull (https://mimepull.java.net) is copyright ©2013-2017 Oracle Corporation. All rights
reserved. A copy of license can be obtained at
https://glassfish.java.net/public/CDDL+GPL 1 1.html
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e MOXy (http://www.eclipse.org/eclipselink/#moxy) is copyright ©2015 The Eclipse Foundation. All
rights reserved. A copy of license can be obtained at http://www.eclipse.org/org/documents/epl-
v10.php and http://www.eclipse.org/org/documents/edl-v10.php.

e MS SQL JDBC Driver (https://www.microsoft.com/en-us/download/details.aspx?id=11774) is
copyright ©1998-2012 Microsoft. All rights reserved. A copy of license can be obtained at
https://www.microsoft.com/en-us/download/details.aspx?id=11774

o NetSnmp (https://sourceforge.net/projects/net-snmp/files/net-snmp) is copyright ©1998-2000
NetSnmp. All rights reserved. A copy of license can be obtained at http://www.net-
snmp.org/about/license.html

o Netty (https://github.com/netty/netty ) is copyright @ 2019 The Netty Project. All rights reserved.
A copy of the license can be obtained at https://github.com/netty/netty/blob/4.1/LICENSE.txt

o Ninja.WebSockets (https://github.com/ninjasource/Ninja.\WebSockets) is copyright @ 2018 David
Haig. All rights reserved. A copy of the license can be obtained at
https://github.com/ninjasource/Ninja.WebSockets/blob/master/LICENCE.md

e NV WebSocket Client (https://github.com/TakahikoKawasaki/nv-websocket-
client/blob/master/LICENSE ) is copyright @ 2019 Authlete, Inc. All rights reserved. A copy of
the license can be obtained at https://github.com/TakahikoKawasaki/nv-websocket-
client/blob/master/LICENSE

e OpenSSL (http://www.openssl.org/) is copyright ©1998-2014 The OpenSSL Project. All rights
reserved. A copy of license can be obtained at http://www.openssl.org/source/license.html

e Oracle JDBC Driver (http://www.oracle.com) is owned and distributed by Oracle. A copy of license
can be obtained at http://www.oracle.com/technetwork/licenses/distribution-license-152002.html

e PostgreSQL JDBC (https://idbc.postaresgl.org/) is copyright ©1997-2011 PostgreSQL Global
Development Group. All rights reserved. A copy of license can be obtained at
https://jdbc.postgresgl.org/about/license.html

e Pure Cloud Platform SDK (https://github.com/MyPureCloud/platform-client-sdk-java ) is owned
and distributed by Genesys. All rights reserved. A copy of the license can be obtained at
https://github.com/MyPureCloud/platform-client-sdk-java/blob/master/LICENSE

e RapidJSON (https://github.com/miloyip/rapidjson) is copyright ©2015 THL A29 Limited and Milo
Yip. All rights reserved. A copy of license can be obtained at
https://github.com/miloyip/rapidjson/blob/master/license.txt

e Rhino (http://www.mozilla.org/rhino/) is copyright ©2008 Mozilla. All rights reserved. A copy of
license can be obtained at http://www.mozilla.ora/MPL/MPL-1.1.htm|

o RTF Parser Kit (https://github.com/joniles/rtfparserkit ) is owned and distributed by Jon lles. All
rights reserved. A copy of the license can be obtained at
https://github.com/joniles/rtfparserkit/blob/master/licence.txt

o  SLF4J (http://www.slf4j.org/) is copyright ©2004-2013. SLF4J. All rights reserved. A copy of
license can be obtained at http://www.slf4j.org/license.html

e  SQLite (https://www.sqlite.org/) is Public Domain. A copy of the license can be obtained at
https://www.sqlite.org/copyright.html

e SQLite JDBC (https://github.com/xerial/sglite-jdbc) is licensed under the Apache 2.0 license. A
copy of the license can be obtained at https://github.com/xerial/sglite-jdbc/blob/master/LICENSE

e SRTP (https://github.com/cisco/libsrtp) is copyright ©2001-2005 Cisco Systems, Inc. All rights
reserved. A copy of license can be obtained at https://github.com/ciscol/libsrtp

o StackWalker (https://github.com/JochenKalmbach/StackWalker) is licensed under the BSD 2-
Clause “Simplified” License. A copy of the license can be obtained at
https://github.com/JochenKalmbach/StackWalker
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e Swagger (https://github.com/swaqgger-api/swaqgqger-core/tree/1.5 ) is copyright 2018 SmartBear.
All rights reserved. A copy of the license can be obtained at https://github.com/swagger-
api/swagger-core/blob/1.5/LICENSE

o Waffle (http://dblock.github.com/waffle/) is copyright ©2010 Application Security, Inc. All rights
reserved. A copy of license can be obtained at
https://github.com/Waffle/waffle/blob/master/license.txt

o websocket++ (https://www.zaphoyd.com/websocketpp) is copyright ©1998-2000 Zaphoyd
Studios. All rights reserved. A copy of license can be obtained at
https://www.zaphoyd.com/websocketpp

e Winpcap (http://www.winpcap.org/) is copyright ©1999-2005 Winpcap. All rights reserved. A copy
of license can be obtained at https://www.winpcap.org/misc/copyright.htm

e Xstream (http://x-stream.qgithub.io/index.html) is copyright ©2003-2006 Xstream. All rights
reserved. A copy of license can be obtained at http://x-stream.github.io/license.html

e  Zip4J Zip for Java (https://mvnrepository.com/artifact/net.lingala.zip4j/zip4j/1.3.2) is copyright
©2010 and onwards Lingala.net. All rights reserved. A copy of license can be obtained at
http://www.lingala.net/zip4j/about.php

o zlib (http://www.zlib.net/) is copyright ©1995-2012 zlib. All rights reserved. A copy of license can
be obtained at http://www.zlib.net/zlib_license.html

e Azure Authorization Client library (https://github.com/Azure AD/microsoft-authentication-library-for-
java) is copyright © Microsoft. All rights reserved. A copy of license can be obtained at
https://github.com/Azure AD/microsoft-authentication-library-for-java/blob/dev/LICENSE

e AWS Kinesis Video Stream Parser Library (https://github.com/aws/amazon-kinesis-video-
streams-parser-library) is copyright © Amazon. All rights reserved. A copy of license can be
obtained at https://github.com/aws/amazon-kinesis-video-streams-parser-
library/blob/master/LICENSE

e MariaDB Connector/J (https://mariadb.com/kb/en/about-mariadb-connector-j/) is copyright ©
MariaDB. All rights reserved. A copy of license can be obtained at
https://mariadb.com/kb/en/mariadb-license/

o Jakarta Bean Validation (https://beanvalidation.org/) is copyright © Apache. All rights reserved. A
copy of license can be obtained at https://www.apache.org/licenses/LICENSE-2.0.html

e Jboss Logging (https://github.com/jboss-logging/jboss-logging) is copyright © Jboss. All rights
reserved. A copy of license can be obtained at https://github.com/jboss-logging/jboss-
logging/blob/master/src/main/resources/META-INF/LICENSE.txt

e Classmate (https://github.com/FasterXML/java-classmate) is copyright © FasterXML. All rights
reserved. A copy of license can be obtained at https://www.apache.org/licenses/LICENSE-2.0.txt

e j2html (https://j2html.com/) is copyright © J2Html. All rights reserved. A copy of license can be
obtained at http://www.apache.org/licenses/LICENSE-2.0.txt

e  Spring-Web (https://github.com/spring-projects/spring-framework) is copyright © Spring
Framework. All rights reserved. A copy of license can be obtained at
https://www.apache.org/licenses/LICENSE-2.0

e JSON Path (https://github.com/json-path/JsonPath) is copyright © Jayway. All rights reserved. A
copy of license can be obtained at http://www.apache.org/licenses/LICENSE-2.0.txt

e Microsoft.AspNetCore.Mvc.Versioning (https://github.com/Microsoft/aspnet-api-versioning/wiki) is
copyright © . All rights reserved. A copy of license can be obtained at
https://licenses.nuget.org/MIT

e Microsoft.AspNetCore.Mvc.Versioning.ApiExplorer (https://github.com/Microsoft/aspnet-api-
versioning/wiki) is copyright ©. All rights reserved. A copy of license can be obtained at
https://licenses.nuget.org/MIT
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https://www.zaphoyd.com/websocketpp
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http://www.winpcap.org/
https://www.winpcap.org/misc/copyright.htm
http://x-stream.github.io/index.html
http://x-stream.github.io/license.html
https://mvnrepository.com/artifact/net.lingala.zip4j/zip4j/1.3.2
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e Microsoft.Bcl.HashCode (https://github.com/dotnet/corefx) is copyright ©. All rights reserved. A
copy of license can be obtained at https://licenses.nuget.ora/MIT

e Microsoft.EntityFrameworkCore (https://docs.microsoft.com/ef/core/) is copyright ©. All rights
reserved. A copy of license can be obtained at https://licenses.nuget.orag/Apache-2.0

e Microsoft.EntityFrameworkCore.Proxies (https://docs.microsoft.com/ef/core/) is copyright ©. All
rights reserved. A copy of license can be obtained at https://licenses.nuget.org/Apache-2.0

e Microsoft.EntityFrameworkCore.SqlServer (https://docs.microsoft.com/ef/core/) is copyright © . All
rights reserved. A copy of license can be obtained at https://licenses.nuget.org/Apache-2.0

e Microsoft.Extensions.Caching.Memory (https://github.com/dotnet/runtime) is copyright © . All
rights reserved. A copy of license can be obtained at https://licenses.nuget.org/MIT

e Microsoft.Extensions.Configuration.FileExtensions (https://asp.net/) is copyright © . All rights
reserved. A copy of license can be obtained at https://licenses.nuget.orag/Apache-2.0

¢ Microsoft.Extensions.Configuration.Json (https://asp.net/) is copyright © . All rights reserved. A
copy of license can be obtained at https://licenses.nuget.org/Apache-2.0

¢ Microsoft.Extensions.Dependencylnjection.Abstractions (https://github.com/dotnet/runtime) is
copyright © . All rights reserved. A copy of license can be obtained at
https://licenses.nuget.org/MIT

e Microsoft.Extensions.Hosting.Abstractions (https://github.com/dotnet/runtime) is copyright © . All
rights reserved. A copy of license can be obtained at https://licenses.nuget.org/MIT

e Microsoft.Extensions.Hosting.WindowsServices (https://asp.net/) is copyright © . All rights
reserved. A copy of license can be obtained at https://licenses.nuget.org/Apache-2.0

e Microsoft.Extensions.Http (https://github.com/dotnet/runtime) is copyright © . All rights reserved. A
copy of license can be obtained at https://licenses.nuget.ora/MIT

e Microsoft.Extensions.Http.Polly (https://asp.net/) is copyright © . All rights reserved. A copy of
license can be obtained at https://licenses.nuget.org/MIT

e Microsoft.Extensions.Logging.Abstractions (https://github.com/dotnet/runtime) is copyright © . All
rights reserved. A copy of license can be obtained at https://licenses.nuget.org/MIT

e Microsoft.Extensions.Options (https://github.com/dotnet/runtime) is copyright © . All rights
reserved. A copy of license can be obtained at https://licenses.nuget.org/MIT

¢ Newtonsoft.Json (https://www.newtonsoft.com/json) is copyright © . All rights reserved. A copy of
license can be obtained at https://licenses.nuget.org/MIT

« NodaTime (https://nodatime.ora/) is copyright © . All rights reserved. A copy of license can be
obtained at https://licenses.nuget.org/Apache-2.0

e SSH.NET (https://github.com/sshnet/SSH.NET/) is copyright © . All rights reserved. A copy of
license can be obtained at https://github.com/sshnet/SSH.NET/blob/master/LICENSE

e Swashbuckle.AspNetCore.Annotations
(https://github.com/domaindrivendev/Swashbuckle.AspNetCore) is copyright © . All rights
reserved. A copy of license can be obtained at https://licenses.nuget.org/MIT

e System.ComponentModel.Annotations (https://github.com/dotnet/runtime) is copyright © . All
rights reserved. A copy of license can be obtained at https://licenses.nuget.org/MIT

e System.ldentityModel.Tokens.Jwt (https://github.com/AzureAD/azure-activedirectory-
identitymodel-extensions-for-dotnet) is copyright © . All rights reserved. A copy of license can be
obtained at https://licenses.nuget.org/MIT

e System.lO.Abstractions (https://github.com/System-10-Abstractions/System.|O.Abstractions) is
copyright © . All rights reserved. A copy of license can be obtained at
https://licenses.nuget.org/MIT
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e Microsoft.AspNetCore.JsonPatch (https://github.com/dotnet/aspnetcore) is copyright © . All rights
reserved. A copy of license can be obtained at https://licenses.nuget.org/Apache-2.0

e Microsoft.FeatureManagement.AspNetCore (https://github.com/Azure/AppConfiguration) is
copyright © . All rights reserved. A copy of license can be obtained at
https://licenses.nuget.org/MIT
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