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Open Source Attribution

Certain components of this Software or software contained in this Product (collectively, "Software") may be
covered by so-called "free or open source" software licenses ("Open Source Components"), which includes any
software licenses approved as open source licenses by the Open Source Initiative or any similar licenses,
including without limitation any license that, as a condition of distribution of the Open Source Components
licensed, requires that the distributor make the Open Source Components available in source code format. A
license in each Open Source Component is provided to you in accordance with the specific license terms
specified in their respective license terms.

EXCEPT WITH REGARD TO ANY WARRANTIES OR OTHER RIGHTS AND OBLIGATIONS EXPRESSLY
PROVIDED DIRECTLY TO YOU FROM VERINT, ALL OPEN SOURCE COMPONENTS ARE PROVIDED "AS
IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.

Any third party technology that may be appropriate or necessary for use with the Verint Product is licensed to
you only for use with the Verint Product under the terms of the third party license agreement specified in the
Documentation, the Software or as provided online at http://verint.com/thirdpartylicense. You may not take any
action that would separate the third-party technology from the Verint Product. Unless otherwise permitted under
the terms of the third-party license agreement, you agree to only use the third-party technology in conjunction
with the Verint Product.

The following Open Source Components may be included with this Software:

License Attributions for Customer Feedback

* AWS Event Stream, AWS Java SDK :: Annotations, AWS Java SDK :: Bill of Materials, AWS Java SDK :: Checksums, AWS
Java SDK :: Checksums SPI, AWS Java SDK :: Core :: Protocols :: AWS Json Protocol, AWS Java SDK :: Core :: Protocols ::
Json Utils, AWS Java SDK :: Endpoints SPIl, AWS Java SDK :: HTTP Auth, AWS Java SDK :: HTTP Auth AWS, AWS Java
SDK :: HTTP Auth Event Stream, AWS Java SDK :: HTTP Auth SPI, AWS Java SDK :: HTTP Clients :: URL Connection, AWS
Java SDK :: Identity SPI, AWS Java SDK :: Metrics Interface, AWS Java SDK :: Retries, AWS Java SDK :: Retries API, AWS
Java SDK :: Services :: AWS Certificate Manager, AWS Java SDK :: Services :: AWS Lambda, AWS Java SDK :: Services ::
AWS Secrets Manager, AWS Java SDK :: Services :: AWS Transcribe Streaming, AWS Java SDK :: Services :: Amazon
CloudWatch, AWS Java SDK :: Services :: Amazon Kinesis Video Streams, AWS Java SDK :: Services :: Kinesis Video
Archived Media, AWS Java SDK :: Third Party :: Jackson-core, AWS Java SDK for AWS Certificate Manager, AWS Java SDK
for AWS Secrets Manager, AWS Lambda Java Core Library, AWS SDK for Java, Amazon Kinesis Video Streams Parser
Library, Apache Ant, Apache Axis2 - Transport - Base, Apache Axis2 - Transport - HTTP, Apache Axis2 - Transport - Local,
Apache CXF, Apache Commons BeanUtils, Apache Commons Codec, Apache Commons Collections, Apache Commons
FileUpload, Apache Commons FileUpload Core, Apache Commons |10, Apache Commons Lang, Apache Commons Logging,
Apache Commons Pool, Apache Commons Text, Apache Groovy, Apache HTTPComponents Core, Apache HttpClient,
Apache HttpMime, Apache JAMES mime4j, Apache Log4J API, Apache Log4Net, Apache Log4j, Apache Log4j SLF4J 2.0
Binding, Apache Log4j SLF4J Binding, Apache Neethi, Apache XML Commons, Apache Xerces2 J, Axiom API, Axiom DOM,
Axis2 (Java), Byte Buddy, Fast Infoset, FindBugs jsr305, Guava InternalFutureFailureAccess and InternalFutures, Guava
ListenableFuture only, Hibernate Validator, JBoss Logging 3, JCommander Library, JJWT :: API, JJWT :: Extensions ::
Jackson, JJWT :: Impl, Jackson-Datatype-JSR310, Jandex: Core, Java Annotation Indexer, Java Portlet Specification V2.0,
Joda Time, Joda time JSP tags support, Log4j Implemented Over SLF4J, Netty Project, Netty/Codec/Base,
Netty/Codec/Compression, Netty/Codec/Marshalling, Netty/Codec/Protobuf, Netty/Transport/Classes/Epoll,
Netty/Transport/Native/Unix/Common, PrefixMap, QDox, Quartz Enterprise Job Scheduler, RxJava, Spring Commons Logging
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Bridge, Spring Framework, Spring Security, TestNG, Web Services Metadata 2.0, Woden - Core, Woodstox, XMLBeans,
XmiISchema Core, Yet Another UserAgent Analyzer (yauaa), ant-antlr, axiom-impl, axiom-jakarta-activation,
axiom-legacy-attachments, axis2-xmlbeans, base64-utils, byte-buddy-agent, catch-exception, commons-dbcp, core-streams,
easymockobjenesis, error-prone annotations, googlegson, googleguava, io.swagger:swagger-annotations, j2objc - Java to 10S,
jackson-annotations, jackson-bom, jackson-core, jackson-databind, jakartaeevalidation, java-classmate, micrometer-commons,
micrometer-observation, org.opentest4j:opentest4j, org.xmlunit:xmlunit-core, org.xmlunit:xmlunit-matchers, picocli - a mighty
tiny Command Line Interface, sqlite-jdbc and xml-utils is Copyright 2012 The Netty Project. Licensed under Apache License
2.0.

» Angus Activation Registries, JAX WS RI Runtime (jaxws Rt), JAX-WS RI HTTP SPI (httpspi-servlet), JAXB CORE, JAXB RI,
JAXB Runtime, Jakarta Activation API, Java API for XML Web Services, TXW2 Runtime, com.sun.xml.bind:jaxb-impl, istack
common utility code runtime, jakarta.xml.bind:jakarta.xml.bind-api, jakarta.xml.soap API and streambuffer is Copyright (c)
2005, 2020 Oracle and/or its affiliates. All rights reserved.. Licensed under Eclipse Distribution License - v 1.0.

» Apache Commons Discovery, OOPS Consultancy XmlTask and ant-contrib is Copyright (c) 2001 The Apache Software
Foundation. All rights reserved.. Licensed under Apache License 1.1.

« antlr is licensed under ANTLR Software Rights Notice.

*« HSQLDB, Hamcrest, JLine - Java Console input Library, OWASP Java Encoder Project, antlr, coverity-security-library, dom4;:
flexible XML framework for Java, jaxen, relaxng-datatype, relaxngDatatype and xsdlib is Copyright 2000-2005 bob mcwhirter

» AspectJ Runtime is Copyright (c) 2013 Contributors.. Licensed under (Mozilla Public License 1.1 AND Eclipse Public License
1.0).

» AspectJ weaver and JUnit is Copyright (c) 2000, 2003 IBM Corporation and others.

* Bouncy Castle, Checker Qual, JCL 1.2 Implemented Over SLF4J, Java Service Wrapper, Microsoft JDBC Driver for SQL
Server, Mockito_, Project Lombok, SLF4J APl Module, Simple Logging Facade for Java (SLF4J), easymockobjenesis, jQuery,
jeodings, jsoup and node-mysql is Copyright 2012 Google Inc. All Rights Reserved.

* Bouncy Castle is (c) (d) and (e) are already done

* Collections, Jniutils, Nativebridge, Nativeimage, Oracle Coherence, Polyglot, Tregex, Truffle API, Truffle Compiler, Truffle
Enterprise, Truffle Json, Truffle Runtime and Word is (C)

« dom4j: flexible XML framework for Java is Copyright 2001-2005 (C) MetaStuff, Ltd. All Rights Reserved.

« Enterprise Security API, Jakarta Annotations AP| and JavaServer Pages (TM) TagLib Implementation is (C) 1995-2013
Jean-loup Gailly and Mark Adler

» Expression Language 2.2 Implementation, Jakarta Activation API, Jakarta Mail, TXW2 Runtime, istack common utility code
runtime, jaxb-api and jboss-transaction-api_1.2_spec is Copyright (c) 1997-2012 Oracle and/or its affiliates. All rights reserved..
Licensed under (GNU General Public License v2.0 w/Classpath exception OR Common Development and Distribution License
1.1).

« Expression Language API, JAXB Runtime, Java Servlet API, Java(TM) EE Specification APIs and stax-ex is Copyright
&#169; 2013,

 FindBugs Annotations, Hibernate Commons Annotations, Hibernate ORM, JCommon, JFreeChart and mariadb-java-client is
Copyright 2004-present by the Checker Framework developers

* Graaljs, Js Community and Js Enterprise is Copyright (c) 2010, 2018, Oracle and/or its affiliates. All rights reserved.
* HyperSQL Database Engine is (C) 1995-2013 Jean-loup Gailly and Mark Adler
« Jakarta Activation is (c) < 0);

« JUnit 5 (BIll of Materials), jakartaee/rest, org.junit.jupiter:junit-jupiter-api, org.junit.jupiter:junit-jupiter-engine,
org.junit.platform:junit-platform-commons, org.junit.platform:junit-platform-engine and org.junit.platform:junit-platform-launcher
is Copyright (c) 2010, 2020 Oracle and/or its affiliates. All rights reserved.. Licensed under Eclipse Public License 2.0.

 Jakarta Expression Language 3.0 API, Java Servlet API, JavaServer Pages(TM) Standard Tag Library API, WebSocket
server API and javax.transaction APl is (C) 1995-2013 Jean-loup Gailly and Mark Adler

« jakarta.persistence-api is (C) 1995-2013 Jean-loup Gailly and Mark Adler
« "Java Concurrency in Practice" book annotations is Copyright (c) 2005 Brian Goetz and Tim Peierls

» Passay Library and javaparser-core is Copyright (C) 2015-2016 Federico Tomassetti. Licensed under (Apache License 2.0
OR GNU Lesser General Public License v3.0 or later).
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» JavaServer Pages(TM) APl is (C) 1995-2013 Jean-loup Gailly and Mark Adler

« Javassist is Copyright (C) 1999- Shigeru Chiba. All Rights Reserved.. Licensed under (Mozilla Public License 1.1 OR GNU
Lesser General Public License v2.1 or later OR Apache License 2.0).

* javax.persistence-api is Copyright (c) 2008 - 2013 Oracle Corporation. All rights reserved.

* JDOM is Copyright © 2021 Jason Hunter, Brett McLaughlin. All Rights Reserved.</small></p>

« Jetty :: Runner is Copyright 2003-2007 Sun Microsystems, Inc. All rights reserved.

* Microsoft. NETCore.Platforms and NETStandard.Library is N/A. Licensed under Microsoft .NET Library License.
« pull-parser is licensed under Indiana University Extreme! Lab Software License.

« reactive-streams is (C) 1995-2013 Jean-loup Gailly and Mark Adler

« saxpath is licensed under Saxpath License.

» Skype Auto Recorder is licensed under Microsoft Public License.

* StAX is licensed under (GNU General Public License v3.0 only OR Common Development and Distribution License 1.0).
* stax2-api is Copyright (c) 2004- Tatu Saloranta, tatu.saloranta@iki.fi

* Truffle Icu4j is © 2021 and later: Unicode, Inc. and others.

» WSDLA4J is licensed under Common Public License 1.0.

* XPP3 is Copyright (C) 2003 The Trustees of Indiana University.. Licensed under (Public Domain OR Indiana University
Extreme! Lab Software License OR Apache License 1.1).
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