Berkshire Bank
The Customer
For more than 170 years, Berkshire Bank has been well-regarded for its entrepreneurial
approach and distinctive culture. With $11.6 billion in assets, Berkshire provides
business and consumer banking, mortgage, wealth management, investment, and
insurance services through its 115 full-service branch offices, including Commerce Bank,
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a division of Berkshire Bank, in Massachusetts, New York, Connecticut, Vermont, New
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Jersey, and Pennsylvania. Berkshire Bank was named one of Massachusetts’ Most
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Charitable Companies in 2017 by the Boston Business Journal.

The Challenge
Berkshire Bank delivers a diversified range of services through self-service channels like
ATMs and online banking. But as its business expands and evolves, it faces challenges
related to fraud including skimming scams, cyber threats, and identity theft.
Mandated to protect proprietary information and ensure customer safety, Berkshire is
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committed to doing everything possible to safeguard people, information, and assets while
also addressing stringent regulatory demands. The organization strives to balance security
and fraud mitigation with a customer-friendly approach to banking.
To stay ahead of evolving risks, Berkshire partnered with Verint and BranchServ, its
integration and service partner, to deploy technologies and services that would help
mitigate risk on multiple sides of the business and reduce the opportunity of loss from
physical and cyber threats.
“There are a number of different factors that affect our business,” said Tina Pickup, Vice
President of Security and Fraud, Berkshire Bank. “Identity theft, typical fraud scams,
and compromises of our customer’s accounts are what we focus on most. We use
Verint solutions to help analyze fraud in the area and quicken investigations.”

The Results
Berkshire has incorporated Verint’s EdgeVR, EdgeVMS Op-Center and VidCenter software, as well as Verint IP camera to help the security team gain
insights into potential threats and vulnerabilities while ensuring compliance
with industry and corporate regulations. Verint EdgeVR, an enterprise-class,
IP-based network video recorder (NVR), provides banks such as Berkshire
with hybrid analog/IP capabilities for streamlined scalability, superior
image quality with optimized bandwidth, and industry-leading security
and business system interfaces.
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“ Fraud is always increasing and evolving in the financial world. Being able to better
analyze data is our goal and Verint technologies are a valuable part of our ability to
meet this goal.”
– Tina Pickup, Vice President of Security and Fraud, Berkshire Bank
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security managers realize enhanced situational awareness
through the ability to monitor activity across all facilities and
receive instant alerts about potential threats based on
pre-determined filters.
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