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Disclaimers

Forward-Looking Statements

This presentation contains "forward-looking statements," including statements regarding expectations, predictions, views, opportunities, 

plans, strategies, beliefs, and statements of similar effect relating to Verint Systems Inc. These forward-looking statements are not 

guarantees of future performance and they are based on management's expectations that involve a number of known and unknown risks, 

uncertainties, assumptions, and other important factors, any of which could cause our actual results to differ materially from those 

expressed in or implied by the forward-looking statements. The forward-looking statements contained in this presentation are made as of 

the date of this presentation and, except as required by law, Verint assumes no obligation to update or revise them, or to provide reasons 

why actual results may differ.  For a more detailed discussion of how these and other risks, uncertainties, and assumptions could cause 

Verint’s actual results to differ materially from those indicated in its forward-looking statements, see Verint’s prior filings with the Securities 

and Exchange Commission.

Non-GAAP Financial Measures

This presentation includes financial measures which are not prepared in accordance with generally accepted accounting principles

(“GAAP”), including certain constant currency measures.  For a description of these non-GAAP financial measures, including the reasons 

management uses each measure, and reconciliations of these non-GAAP financial measures to the most directly comparable financial

measures prepared in accordance with GAAP, please see the appendices to this presentation, Verint’s earnings press releases, as well as 

the GAAP to non-GAAP reconciliation found under the Investor Relations tab on Verint’s website Verint.com.
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Q2 and H1 – SaaS KPIs 

Verint Platform Differentiation – Growing Interest in our AI Solutions

FYE24 Mid-year Update – H2 Outlook

Q2 FYE24 Earnings Call Topics
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Q2 New SaaS ACV Bookings
Solid Bookings Quarter; Sale Cycles Remain Elongated due to Macroeconomic Environment

Note: Amounts in USD Millions

Deals Shifted to the Right in H1

Q1: ~$11 million ACV slipped, all booked in Q2

Q2: ~$8 million ACV slipped, expect majority in Q3

$24

$27 $27

$24

$16

$26

Q1 FYE23 Q2 FYE23 Q3 FYE23 Q4 FYE23 Q1 FYE24 Q2 FYE24

New SaaS ACV
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Highlights

Deals $1M+ TCV
>20

New Logos
>100

Average New SaaS Deal Term Length
Close to two and a half years

Strong interest in recently launched 
AI and bot innovation

Q2 Review: Significant Wins
Existing and New Customers
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Q2 SaaS ARR – Strong Growth 
Solid New SaaS ACV Bookings + High SaaS Renewal Rates = Strong SaaS ARR Growth

SaaS ARR 
(Annual Recurring Revenue)

Revenue Recognition Differs Between SaaS Components 
Bundled SaaS – ratable revenue recognition

Unbundled SaaS – up front revenue recognition

SaaS ARR Normalizes Revenue View
SaaS ARR represents the annual run rate value of SaaS 

contracts and is not impacted by differences in accounting

$428

$503

Q2 FYE23 Q2 FYE24

SaaS ARR

17% 
Growth

Note: Amounts in USD Millions. Growth is on a year-over-year basis.
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Verint is at the Center of CX Automation

7

AI-Powered CX Platform 
Elevates CX and 

Reduces Labor Costs 
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A Large Team of Specialized Bots

. 

Designed to Augment the Human Workforce
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Specialized Bots Augment Human Workforce
Example: Each Bot is Focused on Helping a Different Human Role

A Team of Bots Assist Roles Across the Entire Enterprise Customer Engagement Process

Reduce after-call 
work by 60 seconds

Wrap-Up Bot

(Agent)

Reduce agent 
interactions by 30%

Containment Bot

(Agent)

Reduction in 
compliance fines

Compliance Bot

(Managers)

Reduce call time by 
20 seconds

Knowledge Bot

(Agent)

Improved CSAT 
and NPS

CX Prediction Bot

(Analyst)



© 2023 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint 
Systems Inc. (“Verint”), its subsidiaries, or its respective licensor owners. All Rights Reserved Worldwide.

Mid-year Review: Perpetual to SaaS Transition Progressing as Planned
Headwinds from Decline in Perpetual Revenue Largely Eliminated Next Year

Note: Guidance is provided on a non-GAAP basis. Amounts in USD Millions. FYE22 % of Software that is Recurring is the same on GAAP and non-GAAP basis.

$576

$633

$686

~$720

FYE21 FYE22 FYE23 FYE24
Guidance

Recurring Revenue

GAAP Non-GAAP

$586

$639

$689

80%

82% 85%

88%

FYE21 FYE22 FYE23 FYE24
Guidance

% of Software Revenue that 
is Recurring

GAAP Non-GAAP

81%

$218
$323

$444

~$530

FYE21 FYE22 FYE23 FYE24 Guidance

SaaS Revenue

GAAP Non-GAAP

$227

$328

$447
86%
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Mid-year Review: No Change to Diluted EPS Outlook
Expect Mid-Single Digit Diluted EPS and Adjusted EBITDA Growth in FYE24

Note: Guidance is provided on a non-GAAP basis. Amounts in USD Millions. Growth is provided on a year over year basis. 

$237

$250

FYE23 FYE24 Guidance

FYE24 Outlook

Adjusting Revenue Outlook due to 
Macroeconomic Environment

Expect Gross Margin Expansion to Continue

Expect to Maintain OPEX in H2 at H1 levels

Expect Mid-Single Digit Adjusted EBITDA Growth

Expect $2.65 of Diluted EPS

Adjusted EBITDA
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Verint’s open platform is at the center of CX automation

17% SaaS ARR growth in Q2

Maintaining annual outlook for diluted EPS

Summary
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Financial Review

© 2023 Verint Systems Inc. All Rights Reserved Worldwide. 
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Q2 Financial Results 

P&L Metrics

Revenue
$210 million

Gross Margin
GAAP: 67%

Non-GAAP: 70%

Diluted EPS
GAAP: ($0.17)

Non-GAAP: $0.48

Note: $210 million of revenue and % of Software Revenue that is Recurring are the same on a GAAP and Non-GAAP basis. 

SaaS Metrics

SaaS ARR
$503 million, 17% Growth

Software Revenue that is Recurring 
86%

New SaaS ACV Bookings
$26.5 million
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Q2 Financial Results: SaaS ARR

Note: Amounts in USD millions. % represents year over year growth. Q2 FYE23 SaaS revenue is the same on a GAAP and non-GAAP basis. 

$103

$113

Q2 FYE23 Q2 FYE24

SaaS Revenue Recognition
Up Front for Unbundled SaaS

Ratable for Bundled SaaS

GAAP Non-GAAP

$114

$428

$503

Q2 FYE23 Q2 FYE24

SaaS ARR Operating Metric
All Contracts Ratable

Normalizes Unbundled SaaS
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Q2 Bookings Dynamic and Revenue Impact 

Q1 New SaaS ACV
$16 Million

Q2 New SaaS ACV
$26.5 Million~$11 Million 

Shift Right 
Out of Q1 into Q2

Q2 Revenue Impact From Q2 Unbundled SaaS Bookings

Q2 Unbundled New SaaS ACV bookings came in $3.5 million below expectations

Q2 revenue impact from these Unbundled SaaS deals was $11 million

~$8 Million
Shift Right 
Out of Q2

Bookings Shifting to the Right due to Macroeconomic Environment



© 2023 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint 
Systems Inc. (“Verint”), its subsidiaries, or its respective licensor owners. All Rights Reserved Worldwide.

H2 FYE24 New SaaS ACV Bookings and Revenue Outlook

New SaaS ACV Bookings

FYE24 Guidance: $102 million

Reflects ~$10 Million Shift Out of FYE24 
Compared to Prior Outlook

SaaS Revenue Growth

FYE24 Guidance: 18% to 20%

Driven by New Bookings and 
Higher Renewals in Q4

Note: % represents year over year growth. Guidance is provided on a non-GAAP basis. 
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Note: Guidance is provided on a non-GAAP basis unless otherwise noted. Growth rates are on a year-over-year basis. Adjusted EBITDA amounts are in millions of USD. 

Total Revenue: $910 million +/- 2%

Gross Margin Expansion: ~100bps 

Operating Margin Expansion: >100bps

Diluted EPS: $2.65

Below the Line Items

Interest and Other Expense, Net: $750,000 per quarter on average

Net Income from Non-Controlling Interest: $200,000 per quarter

Tax Rate: ~10% cash tax rate

Fully Diluted Shares Outstanding: ~75 million

FYE24 Outlook: Maintaining Diluted EPS Outlook

$237

$250

FYE23 FYE24 Guidance

Adjusted EBITDA
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Note: Guidance is provided on a non-GAAP basis. 

Q3 

New SaaS ACV – Similar to Q2

Total Revenue – $215 million
Driven by Continued SaaS Growth

Continued Gross Margin Expansion
~50bps Sequential Increase

Q4

New SaaS ACV – Drives $60 million for H2

Total Revenue – ~$267 million
Driven by >$50M of Unbundled SaaS Renewals

Strong Gross Margin Expansion
~400bps Sequential Increase Driven by Renewals

FYE24 H2 Trends
Bookings, Revenue, and Margins
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FYE24 Trends – Benefits to FYE25
Revenue and Cashflow

Revenue Growth Drivers

Increased Platform Consumption Driven 
by AI and Bot Innovation

Pipeline Growing and Pent-up Demand

Perpetual Revenue Headwinds 
Largely Eliminated

Cash Flow Drivers 

SaaS ARR Growth

Post Covid Office Realignment Behind Us
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Strong balance sheet with low leverage

Free cashflow expected to accelerate next year

Executing $200 million share repurchase authorization

Balance Sheet and Share Repurchases
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17% SaaS ARR growth in Q2

Adjusting revenue outlook for macroeconomic environment

Maintaining Diluted EPS outlook with 5% year-over-year growth

Expect perpetual to SaaS transition completion to drive financial benefits

Summary



Thank You
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Financial Outlook



© 2023 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint 
Systems Inc. (“Verint”), its subsidiaries, or its respective licensor owners. All Rights Reserved Worldwide.

SaaS KPIs

    Year Ended Year Ended Year Ended Six Month Ended

1/31/2021 1/31/2022 4/30/2022 7/31/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 7/31/2023

($ in millions) Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric

SaaS ARR $397.4 $401.8 $428.4 $460.8 $498.0 $498.0 $493.7 $502.9 $502.9 

SaaS ARR Growth YoY 48.6% 41.7% 36.5% 25.3% 25.3% 22.9% 17.4% 17.4%

New SaaS ACV $24.1 $27.3 $26.8 $23.9 $16.0 $26.5 $42.4 

New SaaS ACV - Last Twelve Months $66.2 $94.0 $99.2 $99.9 $108.5 $102.1 $102.1 $94.0 $93.1 

New SaaS ACV - Last Twelve Months - Growth YoY 42.0% 35.8% 20.5% 26.7% 8.6% 8.6% -5.3% -6.8%

Three Months Ended Three Month Ended
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Summary

GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP

Recurring Revenue $575.6 $586.0 $633.1 $639.3 $159.4 $160.7 $166.4 $167.2 $174.2 $174.6 $185.5 $186.0 $685.5 $688.5 $166.4 $167.1 $161.0 $161.2 $327.4 $328.3 
Nonrecurring Revenue $254.6 $254.6 $241.4 $241.4 $58.5 $58.5 $56.5 $56.5 $51.0 $51.0 $50.7 $50.7 $216.7 $216.7 $50.1 $50.1 $49.2 $49.2 $99.3 $99.3 
Total Revenue $830.2 $840.6 $874.5 $880.7 $217.9 $219.2 $222.9 $223.6 $225.2 $225.6 $236.2 $236.8 $902.2 $905.2 $216.6 $217.2 $210.2 $210.4 $426.7 $427.6 

Reported Revenue Growth -1.9% -3.7% 5.3% 4.8% 8.5% 8.6% 3.9% 3.7% 0.2% -0.6% 0.9% 0.2% 3.2% 2.8% -0.6% -0.9% -5.7% -5.9% -3.2% -3.5%
Constant Currency Revenue Growth -2.1% -3.9% 4.2% 3.6% 9.5% 9.9% 6.7% 6.2% 3.2% 2.2% 2.9% 2.0% 5.3% 5.0% 1.0% 0.3% -5.8% -6.1% -2.7% -2.9%
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ix % of Software Revenue that is Recurring Revenue 80.2% 80.5% 82.1% 82.2% 82.7% 82.9% 84.4% 84.4% 87.7% 87.7% 86.8% 86.9% 85.5% 85.5% 87.2% 87.3% 86.46% 86.48% 86.9% 86.9%

Gross Profit $542.7 $580.8 $575.9 $606.2 $141.2 $147.9 $147.8 $153.8 $154.8 $160.7 $163.4 $169.3 $607.2 $631.7 $148.2 $151.5 $141.3 $146.3 $289.5 $297.8 

   Gross Margin % 65.4% 69.1% 65.9% 68.8% 64.8% 67.5% 66.3% 68.8% 68.7% 71.2% 69.2% 71.5% 67.3% 69.8% 68.4% 69.8% 67.2% 69.5% 67.8% 69.6%

Gross Profit Growth YoY 6.1% 4.4% 9.8% 8.9% 4.0% 3.2% 1.3% -0.3% 7.1% 5.7% 5.4% 4.2% 5.0% 2.4% -4.4% -4.9% 0.2% -1.3%

Research and Development, net $128.2 $113.0 $123.3 $114.3 $30.9 $28.2 $34.0 $29.5 $32.9 $28.9 $32.8 $29.1 $130.6 $115.6 $31.8 $29.3 $34.1 $28.8 $65.8 $58.0 

   % of Revenue 15.4% 13.4% 14.1% 13.0% 14.2% 12.8% 15.2% 13.2% 14.6% 12.8% 13.9% 12.3% 14.5% 12.8% 14.7% 13.5% 16.2% 13.7% 15.4% 13.6%

Selling, General and Administrative $327.3 $246.3 $376.8 $284.6 $102.9 $75.9 $105.7 $76.6 $93.8 $73.2 $90.6 $78.5 $392.9 $304.2 $101.3 $77.1 $108.4 $76.7 $209.7 $153.8 

   % of Revenue 39.4% 29.3% 43.1% 32.3% 47.2% 34.6% 47.4% 34.3% 41.6% 32.5% 38.3% 33.1% 43.6% 33.6% 46.8% 35.5% 51.6% 36.4% 49.1% 36.0%

Operating (Loss) Income $57.4 $221.5 $46.8 $207.2 $0.5 $43.8 $1.5 $47.7 $21.7 $58.6 $33.7 $61.7 $57.4 $211.8 $8.8 $45.1 ($7.5) $40.9 $1.3 $86.0 

   Operating Margin % 6.9% 26.4% 5.4% 23.5% 0.2% 20.0% 0.7% 21.3% 9.6% 26.0% 14.3% 26.1% 6.4% 23.4% 4.1% 20.8% -3.6% 19.4% 0.3% 20.1%

Adjusted EBITDA $248.8 $232.5 $50.6 $54.0 $64.7 $68.0 $237.3 $51.9 $47.4 $99.3 

   Adjusted EBITDA Margin 29.6% 26.4% 23.1% 24.2% 28.7% 28.7% 26.2% 23.9% 22.5% 23.2%

Diluted EPS ($0.88) $2.57 ($0.07) $2.28 ($0.08) $0.52 ($0.12) $0.56 ($0.02) $0.69 $0.12 $0.75 ($0.09) $2.52 ($0.03) $0.53 ($0.17) $0.48 ($0.20) $1.01 

1/31/2023 7/31/2023
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1/31/2022

Six Month Ended

7/31/2023

Three Month EndedYear Ended Three Months Ended 

10/31/2022 1/31/2023 4/30/2023

Year Ended 

4/30/2022 7/31/2022
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Recurring Summary

GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP

Recurring Revenue $575.6 $586.0 $633.1 $639.3 $159.4 $160.7 $166.4 $167.2 $174.2 $174.6 $185.5 $186.0 $685.5 $688.5 $166.4 $167.1 $161.0 $161.2 $327.4 $328.3 
   SaaS $218.0 $227.1 $322.8 $328.4 $94.7 $96.0 $102.6 $103.2 $115.8 $116.2 $131.1 $131.6 $444.2 $447.0 $117.1 $117.8 $113.4 $113.7 $230.6 $231.4 
      SaaS Bundled $146.0 $155.0 $183.0 $188.6 $49.3 $50.6 $54.7 $55.4 $57.0 $57.4 $61.6 $62.0 $222.6 $225.4 $59.5 $60.1 $62.1 $62.3 $121.5 $122.4 
      SaaS Unbundled $72.0 $72.2 $139.7 $139.8 $45.4 $45.4 $47.9 $47.9 $58.7 $58.7 $69.6 $69.6 $221.6 $221.6 $57.7 $57.7 $51.4 $51.4 $109.1 $109.1 
   Support $298.2 $298.4 $244.7 $244.8 $48.7 $48.7 $48.1 $48.1 $43.0 $43.0 $40.1 $40.1 $179.9 $180.0 $36.4 $36.4 $35.4 $35.4 $71.8 $71.8 
   Optional Managed Services $59.5 $60.5 $65.6 $66.2 $15.9 $16.0 $15.8 $15.8 $15.4 $15.5 $14.3 $14.3 $61.4 $61.6 $12.9 $12.9 $12.2 $12.2 $25.0 $25.1 

Recurring Revenue Growth YoY 7.7% 4.4% 10.0% 9.1% 10.3% 10.5% 6.6% 6.3% 9.7% 8.5% 6.8% 5.9% 8.3% 7.7% 4.4% 4.0% -3.3% -3.5% 0.5% 0.1%
Constant Currency Recurring Revenue Growth YoY 8.8% 7.9% 11.6% 11.7% 9.3% 9.1% 13.1% 11.9% 8.8% 7.8% 10.6% 10.1% 5.9% 5.4% -3.6% -3.9% 1.0% 0.7%
SaaS Revenue Growth YoY 32.9% 20.5% 48.1% 44.6% 49.0% 49.0% 34.3% 33.6% 41.0% 38.1% 30.2% 28.3% 37.6% 36.1% 23.7% 22.7% 10.6% 10.1% 16.9% 16.2%
Constant Currency SaaS Revenue Growth YoY 46.8% 43.3% 50.3% 50.3% 36.8% 36.2% 44.3% 41.4% 32.2% 30.2% 39.9% 38.4% 25.1% 24.1% 10.3% 9.8% 17.4% 16.7%

Recurring Gross Profit $436.6 $450.7 $476.6 $485.4 $118.3 $120.3 $125.6 $127.3 $135.4 $137.0 $143.9 $145.7 $523.2 $530.3 $126.8 $127.9 $121.4 $123.5 $248.2 $251.3 

Recurring Gross Margin % 75.8% 76.9% 75.3% 75.9% 74.3% 74.9% 75.5% 76.1% 77.7% 78.4% 77.6% 78.3% 76.3% 77.0% 76.2% 76.5% 75.4% 76.6% 75.8% 76.6%

Recurring Gross Profit Growth YoY 9.2% 7.7% 11.2% 11.2% 5.9% 5.9% 11.0% 9.9% 11.0% 10.2% 9.8% 9.3% 7.1% 6.3% -3.3% -3.0% 1.8% 1.5%

Year Ended 

1/31/20234/30/2022 7/31/2022 7/31/2023

Six Month Ended

7/31/2023

Three Month Ended

1/31/2022 4/30/20231/31/2021
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    Year Ended 
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Nonrecurring Summary

GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP GAAP Non-GAAP

Nonrecurring Revenue $254.6 $254.6 $241.4 $241.4 $58.5 $58.5 $56.5 $56.5 $51.0 $51.0 $50.7 $50.7 $216.7 $216.7 $50.1 $50.1 $49.2 $49.2 $99.3 $99.3 
   Perpetual $141.8 $141.8 $138.1 $138.1 $33.3 $33.3 $30.8 $30.8 $24.4 $24.4 $28.1 $28.1 $116.6 $116.6 $24.3 $24.3 $25.2 $25.2 $49.5 $49.5 
   Professional Services $112.8 $112.8 $103.3 $103.3 $25.3 $25.3 $25.7 $25.7 $26.5 $26.5 $22.6 $22.6 $100.1 $100.1 $25.8 $25.8 $24.0 $24.0 $49.7 $49.7 

Nonrecurring Revenue Growth YoY -5.2% -5.2% 3.7% 3.7% -3.4% -3.4% -22.8% -22.8% -16.1% -16.1% -10.2% -10.2% -14.4% -14.4% -12.9% -12.9% -13.7% -13.7%

Nonrecurring Gross Profit $124.1 $130.1 $117.2 $120.8 $26.5 $27.6 $25.8 $26.5 $23.0 $23.7 $22.0 $23.5 $97.2 $101.3 $23.3 $23.6 $21.8 $22.8 $45.1 $46.5 

Nonrecurring Gross Margin % 48.7% 51.1% 48.5% 50.0% 45.2% 47.1% 45.6% 47.0% 45.0% 46.5% 43.3% 46.4% 44.8% 46.8% 46.5% 47.1% 44.3% 46.4% 45.4% 46.8%

Nonrecurring Gross Profit Growth YoY -5.6% -7.2% -0.4% 0.0% -7.8% -7.9% -35.3% -35.0% -19.0% -15.7% -17.1% -16.1% -11.9% -14.3% -15.4% -13.9% -13.6% -14.1%
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Constant Currency

Year Ended Year Ended Year Ended Six Months Ended

($ in millions)  1/31/2021  1/31/2022  4/30/2022  7/31/2022  10/31/2022  1/31/2023  1/31/2023  4/30/2023  7/31/2023  7/31/2023 

GAAP
Revenue for the three months ended prior period 846.5$                               830.2$                            200.9$            214.6$            224.8$            234.2$            874.5$                     217.9$               222.9$               440.8$                       
Revenue for the three months ended current period 830.2$                               874.5$                            217.9$            222.9$            225.2$            236.2$            902.2$                     216.6$               210.2$               426.7$                       
Revenue for the three months ended current period at constant currency (1) 829.0$                               865.0$                            220.0$            229.0$            232.0$            241.0$            921.0$                     220.0$               210.0$               429.0$                       
Reported period-over-period revenue growth -1.9% 5.3% 8.5% 3.9% 0.2% 0.9% 3.2% -0.6% -5.7% -3.2%
% impact from change in foreign currency exchange rates -0.2% -1.0% 1.0% 2.8% 3.0% 2.0% 2.1% 1.6% -0.1% 0.5%
Constant currency period-over-period revenue growth -2.1% 4.2% 9.5% 6.7% 3.2% 2.9% 5.3% 1.0% -5.8% -2.7%

Non-GAAP
Revenue for the three months ended prior period 873.2$                               840.6$                            201.9$            215.6$            226.9$            236.2$            880.7$                     219.2$               223.6$               442.9$                       
Revenue for the three months ended current period 840.6$                               880.7$                            219.2$            223.6$            225.6$            236.8$            905.2$                     217.2$               210.4$               427.6$                       
Revenue for the three months ended current period at constant currency (1) 839.0$                               871.0$                            222.0$            229.0$            232.0$            241.0$            925.0$                     220.0$               210.0$               430.0$                       
Reported period-over-period revenue growth -3.7% 4.8% 8.6% 3.7% -0.6% 0.2% 2.8% -0.9% -5.9% -3.5%
% impact from change in foreign currency exchange rates -0.2% -1.2% 1.3% 2.5% 2.8% 1.8% 2.2% 1.2% -0.2% 0.6%
Constant currency period-over-period revenue growth -3.9% 3.6% 9.9% 6.2% 2.2% 2.0% 5.0% 0.3% -6.1% -2.9%

Three Months Ended Three Months Ended
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Gross Profit
Year Ended Year Ended Year Ended Six Months Ended

($ in millions)  1/31/2021  1/31/2022  4/30/2022  7/31/2022  10/31/2022  1/31/2023  1/31/2023  4/30/2023  7/31/2023  7/31/2023 

Gross Profit and Gross Margin
Total GAAP revenue 830.2$                  874.5$                  217.9$                      222.9$                      225.2$                      236.2$                      902.2$                   216.6$               210.2$               426.7$                    

Recurring costs 139.0                    156.6                    41.0                          40.9                          38.8                          41.6                          162.3                     39.6                   39.6                   79.2                        
Nonrecurring costs 130.5                    124.2                    32.1                          30.7                          28.0                          28.7                          119.5                     26.8                   27.4                   54.2                        
Amortization of acquired technology 18.0                      17.8                      3.6                            3.6                            3.6                            2.4                            13.2                       2.0                     1.9                     3.9                          
Total GAAP cost of revenue 287.6                    298.6                    76.7                          75.1                          70.4                          72.8                          295.1                     68.4                   68.9                   137.3                      

GAAP gross profit 542.7$                  575.9$                  141.2$                      147.8$                      154.8$                      163.4$                      607.2$                   148.2$               141.3$               289.5$                    
    GAAP gross margin 65.4% 65.9% 64.8% 66.3% 68.7% 69.2% 67.3% 68.4% 67.2% 67.8%
Revenue adjustments 10.3                      6.2                        1.3                            0.7                            0.4                            0.5                            3.0                         0.6                     0.2                     0.9                          
Amortization of acquired technology 18.0                      17.8                      3.6                            3.6                            3.6                            2.4                            13.2                       2.0                     1.9                     3.9                          
Stock-based compensation expenses 3.3                        5.0                        1.2                            1.8                            1.3                            1.4                            5.7                         0.4                     1.4                     1.8                          
Acquisition expenses (benefit), net 0.4                        0.3                        0.3                            (0.1)                           -                            -                            0.2                         0.1                     0.3                     0.3                          
Restructuring expenses 2.2                        0.8                        0.3                            0.0                            0.6                            1.5                            2.4                         0.3                     1.2                     1.4                          
Separation expenses (2) -                          0.1                        -                              -                              -                              -                              -                           -                       -                       -                            
Impairment charges 0.1                        -                          -                              -                              -                              -                              -                           -                       -                       -                            
Discontinued operations corporate overhead adjustment 4.7                        -                          -                              -                              -                              -                              -                           -                       -                       -                            
Allocation methodology difference (0.8)                       -                          -                              -                              -                              -                              -                           -                       -                       -                            
Non-GAAP gross profit 580.8$                  606.2$                  147.9$                      153.8$                      160.7$                      169.3$                      631.7$                   151.5$               146.3$               297.8$                    
    Non-GAAP gross margin 69.1% 68.8% 67.5% 68.8% 71.2% 71.5% 69.8% 69.8% 69.5% 69.6%

Recurring Gross Profit and Gross Margin
GAAP recurring revenue 575.6$                  633.1$                  159.4$                      166.4$                      174.2$                      185.5$                      685.5$                   166.4$               161.0$               327.4$                    
GAAP recurring costs 139.0                    156.6                    41.0                          40.9                          38.8                          41.6                          162.3                     39.6                   39.6                   79.2                        
GAAP recurring gross profit 436.6                    476.6                    118.3                        125.6                        135.4                        143.9                        523.2                     126.8                 121.4                 248.2                      
GAAP recurring gross margin 75.8% 75.3% 74.3% 75.5% 77.7% 77.6% 76.3% 76.2% 75.4% 75.8%

Recurring revenue adjustments 10.3                      6.2                        1.3                            0.7                            0.4                            0.5                            3.0                         0.6                     0.2                     0.9                          
Recurring stock-based compensation expenses 1.1                        2.0                        0.5                            0.9                            0.7                            0.7                            2.9                         0.3                     0.7                     1.0                          
Recurring acquisition expenses, net 0.1                        0.1                        0.0                            -                              -                              -                              0.0                         0.1                     0.3                     0.3                          
Recurring restructuring expenses 1.0                        0.5                        0.1                            0.0                            0.5                            0.7                            1.3                         0.1                     0.8                     0.9                          
Recurring separation expenses (2) -                          0.0                        -                              -                              -                              -                              -                           -                       -                       -                            
Recurring impairment charges -                          -                          -                              -                              -                              -                              -                           -                       -                       -                            
Recurring discontinued operations corporate overhead adjustment 1.0                        -                          -                              -                              -                              -                              -                           -                       -                       -                            
Recurring allocation methodology difference 0.6                        -                          -                              -                              -                              -                              -                           -                       -                       -                            
Non-GAAP recurring gross profit 450.7$                  485.4$                  120.3$                      127.3$                      137.0$                      145.7$                      530.3$                   127.9$               123.5$               251.3$                    
Non-GAAP recurring gross margin 76.9% 75.9% 74.9% 76.1% 78.4% 78.3% 77.0% 76.5% 76.6% 76.6%

Nonrecurring Gross Profit and Gross Margin
GAAP nonrecurring revenue 254.6$                  241.4$                  58.5$                        56.5$                        51.0$                        50.7$                        216.7$                   50.1$                 49.2$                 99.3$                      
GAAP nonrecurring costs 130.5                    124.2                    32.1                          30.7                          28.0                          28.7                          119.5                     26.8                   27.4                   54.2                        
GAAP nonrecurring gross profit 124.1                    117.2                    26.5                          25.8                          23.0                          22.0                          97.2                       23.3                   21.8                   45.1                        
GAAP nonrecurring gross margin 48.7% 48.5% 45.2% 45.6% 45.0% 43.3% 44.8% 46.5% 44.3% 45.4%

Nonrecurring revenue adjustments -                          -                          -                              -                              -                              -                              -                           -                       -                       -                            
Nonrecurring stock-based compensation expenses 2.2                        3.0                        0.6                            0.8                            0.6                            0.7                            2.8                         0.1                     0.7                     0.8                          
Nonrecurring acquisition expenses (benefit), net 0.2                        0.2                        0.2                            (0.1)                           -                              -                              0.2                         -                       -                       -                            
Nonrecurring restructuring expenses (benefit) 1.2                        0.3                        0.2                            0.0                            0.1                            0.8                            1.2                         0.2                     0.3                     0.5                          
Nonrecurring separation expenses (2) -                          0.0                        -                              -                              -                              -                              -                           -                       -                       -                            
Nonrecurring impairment charges 0.1                        -                          -                              -                              -                              -                              -                           -                       -                       -                            
Nonrecurring discontinued operations corporate overhead adjustment 3.7                        -                          -                              -                              -                              -                              -                           -                       -                       -                            
Nonrecurring allocation methodology difference (1.4)                       -                          -                              -                              -                              -                              -                           -                       -                       -                            
Non-GAAP nonrecurring gross profit 130.1$                  120.8$                  27.6$                        26.5$                        23.7$                        23.5$                        101.3$                   23.6$                 22.8$                 46.5$                      
Non-GAAP nonrecurring gross margin 51.1% 50.0% 47.1% 47.0% 46.5% 46.4% 46.8% 47.1% 46.4% 46.8%

Three Months Ended Three Months Ended
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Operating Expenses
Year Ended Year Ended Year Ended Six Months Ended

($ in millions)  1/31/2021  1/31/2022  4/30/2022  7/31/2022  10/31/2022  1/31/2023  1/31/2023  4/30/2023  7/31/2023  7/31/2023 

Research and Development, net
GAAP research and development, net 128.2$                  123.3$                  30.9$                      34.0$                      32.9$                      32.8$                      130.6$                    31.8$                   34.1$                   65.8$                   
     as a % of GAAP revenue 15.4% 14.1% 14.2% 15.2% 14.6% 13.9% 14.5% 14.7% 16.2% 15.4%

Stock-based compensation expenses (3.9)                       (7.6)                       (2.4)                        (4.4)                        (3.5)                        (2.2)                        (12.6)                       (2.3)                      (3.5)                      (5.8)                      
Acquisition expenses, net (0.3)                       (0.5)                       (0.2)                        -                           -                           -                           (0.2)                         (0.1)                      (0.0)                      (0.1)                      
Restructuring expenses (1.4)                       (0.4)                       (0.1)                        -                           (0.5)                        (1.5)                        (2.1)                         (0.1)                      (0.2)                      (0.3)                      
Separation expenses (2) -                          (0.5)                       -                           -                           -                           -                           -                            -                         -                         -                         
Other Adjustments (0.0)                       -                          (0.0)                        (0.0)                        (0.0)                        (0.1)                        (0.1)                         (0.0)                      (1.6)                      (1.6)                      
Discontinued operations corporate overhead adjustment (16.9)                     -                          -                           -                           -                           -                           -                            -                         -                         -                         
Allocation methodology difference 7.4                        -                          -                           -                           -                           -                           -                            -                         -                         -                         
Non-GAAP research and development, net 113.0$                  114.3$                  28.2$                      29.5$                      28.9$                      29.1$                      115.6$                    29.3$                   28.8$                   58.0$                   
     as a % of non-GAAP revenue 13.4% 13.0% 12.8% 13.2% 12.8% 12.3% 12.8% 13.5% 13.7% 13.6%

Selling, General and Administrative expenses
GAAP selling, general and administrative expenses 327.3$                  376.8$                  102.9$                    105.7$                    93.8$                      90.6$                      392.9$                    101.3$                 108.4$                 209.7$                 
     as a % of GAAP revenue 39.4% 43.1% 47.2% 47.4% 41.6% 38.3% 43.6% 46.8% 51.6% 49.1%

Stock-based compensation expenses (38.0)                     (52.7)                     (14.8)                      (19.5)                      (15.0)                      (8.5)                        (57.9)                       (12.2)                    (14.3)                    (26.5)                    
Acquisition benefit (expenses), net (2.8)                       (9.6)                       (1.4)                        (0.1)                        (1.2)                        1.3                          (1.3)                         (7.7)                      1.8                       (5.9)                      
Restructuring expenses (3.6)                       (4.8)                       (2.7)                        (3.8)                        (1.3)                        (3.0)                        (10.8)                       (1.0)                      (1.9)                      (2.9)                      
Separation expenses (2) -                          (12.4)                     (0.6)                        (0.3)                        (0.3)                        (0.2)                        (1.3)                         (0.1)                      (0.2)                      (0.4)                      
Accelerated lease costs (5) (2.4)                       (9.8)                       (5.5)                        (1.6)                        (0.7)                        (0.4)                        (8.3)                         (0.3)                      (4.9)                      (5.2)                      
IT facilities and infrastructure realignment (6) -                          (1.2)                       (1.5)                        (0.9)                        (1.1)                        (0.9)                        (4.5)                         (2.8)                      (12.1)                    (14.9)                    
Impairment charges -                          (1.6)                       -                           (1.8)                        -                           -                           (1.8)                         -                         -                         -                         
Other Adjustments 0.5                        (0.1)                       (0.5)                        (1.1)                        (0.9)                        (0.4)                        (2.9)                         (0.0)                      (0.2)                      (0.2)                      
Discontinued operations corporate overhead adjustment (29.3)                     -                          -                           -                           -                           -                           -                            -                         -                         -                         
Allocation methodology difference (5.5)                       -                          -                           -                           -                           -                           -                            -                         -                         -                         
Non-GAAP selling, general and administrative expenses 246.3$                  284.6$                  75.9$                      76.6$                      73.2$                      78.5$                      304.2$                    77.1$                   76.7$                   153.8$                 
     as a % of non-GAAP revenue 29.3% 32.3% 34.6% 34.3% 32.5% 33.1% 33.6% 35.5% 36.4% 36.0%

Three Months Ended Three Months Ended



© 2023 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint 
Systems Inc. (“Verint”), its subsidiaries, or its respective licensor owners. All Rights Reserved Worldwide.

Operating Margin

Year Ended Year Ended Year Ended Six Months Ended

($ in millions)  1/31/2021  1/31/2022  4/30/2022  7/31/2022  10/31/2022  1/31/2023  1/31/2023  4/30/2023  7/31/2023  7/31/2023 

GAAP operating (loss) income 57.4$                    46.8$                    0.5$                      1.5$                      21.7$                    33.7$                    57.4$                    8.8$                    (7.5)$                   1.3$                           
   GAAP operating margin 6.9% 5.4% 0.2% 0.7% 9.6% 14.3% 6.4% 4.1% -3.6% 0.3%

Revenue adjustments 10.3                      6.2                        1.3                        0.7                        0.4                        0.5                        3.0                        0.6                      0.2                      0.9                             
Amortization of acquired technology 18.0                      17.8                      3.6                        3.6                        3.6                        2.4                        13.2                      2.0                      1.9                      3.9                             
Amortization of other acquired intangible assets 29.8                      29.0                      6.8                        6.6                        6.4                        6.4                        26.2                      6.3                      6.4                      12.7                           
Stock-based compensation expenses 45.2                      65.3                      18.4                      25.7                      19.9                      12.2                      76.1                      15.0                    19.1                    34.1                           
Acquisitions (benefit) expenses, net 3.4                        10.4                      1.8                        0.0                        1.2                        (1.3)                       1.7                        7.8                      (1.5)                     6.3                             
Restructuring expenses 7.1                        6.0                        3.1                        3.8                        2.4                        5.9                        15.3                      1.4                      3.2                      4.6                             
Separation expenses (2) -                          12.9                      0.6                        0.3                        0.3                        0.2                        1.3                        0.1                      0.2                      0.4                             
Accelerated lease costs (5) 2.4                        9.8                        5.5                        1.6                        0.7                        0.4                        8.3                        0.3                      4.9                      5.2                             
IT facilities and infrastructure realignment (6) -                          1.2                        1.5                        0.9                        1.1                        0.9                        4.5                        2.8                      13.7                    16.5                           
Impairment charges 0.1                        1.6                        -                          1.8                        -                          -                          1.8                        -                        -                        -                               
Other adjustments (0.4)                       0.1                        0.6                        1.1                        0.9                        0.5                        3.0                        0.0                      0.2                      0.2                             
Discontinued operations corporate overhead adjustment 50.9                      -                          -                          -                          -                          -                          -                          -                        -                        -                               
Allocation methodology difference (2.7)                       -                          -                          -                          -                          -                          -                          -                        -                        -                               
Non-GAAP operating income 221.5$                  207.2$                  43.8$                    47.7$                    58.6$                    61.7$                    211.8$                  45.1$                  40.9$                  86.0$                         
   Non-GAAP operating margin 26.4% 23.5% 20.0% 21.3% 26.0% 26.1% 23.4% 20.8% 19.4% 20.1%

Three Months Ended Three Months Ended
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Adjusted EBITDA Margin

Year Ended Year Ended Year Ended Six Months Ended

($ in millions)  1/31/2021  1/31/2022  4/30/2022  7/31/2022  10/31/2022  1/31/2023  1/31/2023  4/30/2023  7/31/2023  7/31/2023 

GAAP net (loss) income from continuing operations (48.6)$                     15.7$                    0.6$                      (2.2)$                     4.2$                      13.1$                    15.7$                    3.6$              (5.8)$            (2.2)$                    
   As a percentage of GAAP revenue -5.9% 1.8% 0.3% -1.0% 1.9% 5.5% 1.7% 1.7% -2.8% -0.5%

Provision for (benefit from) income taxes 6.9                           23.9                      0.3                        2.8                        17.4                      18.6                      39.1                      4.4                (2.5)              1.8                       
Other expense, net 99.1                         7.3                        (0.4)                       0.9                        0.1                        2.0                        2.6                        0.8                0.8                1.6                       
Depreciation and amortization (3) 75.0                         72.6                      17.4                      16.6                      16.2                      15.1                      65.3                      16.9              24.7              41.5                     
Revenue adjustments 10.3                         6.2                        1.3                        0.7                        0.4                        0.5                        3.0                        0.6                0.2                0.9                       
Stock-based compensation expenses 45.2                         65.3                      18.4                      25.7                      19.9                      12.2                      76.1                      15.0              19.1              34.1                     
Acquisitions (benefit) expenses, net 3.4                           10.4                      1.8                        0.0                        1.2                        (1.3)                       1.7                        7.8                (1.5)              6.3                       
Restructuring expenses 7.1                           5.9                        3.0                        3.7                        2.3                        5.8                        14.9                      1.3                3.2                4.5                       
Separation expenses (2) -                            12.6                      0.6                        0.3                        0.3                        0.2                        1.3                        0.1                0.2                0.4                       
Accelerated lease costs (5) 2.4                           9.8                        5.5                        1.6                        0.7                        0.4                        8.3                        0.3                4.9                5.2                       
IT facilities and infrastructure realignment (6) -                            1.2                        1.5                        0.9                        1.1                        0.9                        4.5                        1.0                3.9                5.0                       
Impairment charges 0.1                           1.6                        -                          1.8                        -                          -                          1.8                        -                 -                 -                         
Other adjustments (0.4)                         0.1                        0.6                        1.1                        0.9                        0.5                        3.0                        0.0                0.2                0.2                       
Discontinued operations corporate overhead adjustment 50.9                         -                          -                          -                          -                          -                          -                          -                 -                 -                         
Allocation methodology difference (2.7)                         -                          -                          -                          -                          -                          -                          -                 -                 -                         
Adjusted EBITDA 248.8$                     232.5                    50.6                      54.0                      64.7                      68.0                      237.3                    51.9              47.4              99.3                     
   As a percentage of non-GAAP revenue 29.6% 26.4% 23.1% 24.2% 28.7% 28.7% 26.2% 23.9% 22.5% 23.2%

Three Months Ended Three Months Ended
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Other Expense, Tax and Net Income

Year Ended Year Ended Year Ended Six Months Ended

($ in millions)  1/31/2021  1/31/2022  4/30/2022  7/31/2022  10/31/2022  1/31/2023  1/31/2023  4/30/2023  7/31/2023  7/31/2023 

Other Expense Reconciliation
GAAP other (expense) income, net (99.1)$                   (7.3)$                     0.4$                      (0.9)$                     (0.1)$                     (2.0)$                     (2.6)$                     (0.8)$             (0.8)$             (1.6)$                      
Unrealized losses on derivatives, net 1.1                        14.3                      -                        -                        -                        -                        -                        -                -                -                         
Amortization of convertible note discount 12.9                      -                        -                        -                        -                        -                        -                        -                -                -                         
Expenses and losses on debt modification or retirement 1.5                        2.5                        -                        -                        -                        -                        -                        0.2                -                0.2                         
Change in fair value of future tranche right 56.1                      (15.8)                     -                        -                        -                        -                        -                        -                -                -                         
Acquisition expenses (benefit), net 0.1                        (3.5)                       -                        -                        -                        -                        -                        (0.2)               -                (0.2)                        
Separation expenses (benefit) -                        -                        -                        -                        -                        1.3                        1.3                        (0.0)               (0.1)               (0.1)                        
Other adjustments -                        (1.2)                       -                        -                        -                        -                        -                        -                -                -                         
Non-GAAP other (expense) income, net (27.3)$                   (11.0)$                   0.4$                      (0.9)$                     (0.1)$                     (0.8)$                     (1.3)$                     (0.7)$             (0.9)$             (1.6)$                      

Tax Provision (Benefit) Reconciliation
GAAP provision for (benefit from) income taxes 6.9$                      23.9$                    0.3$                      2.8$                      17.4$                    18.6$                    39.1$                    4.4$              (2.5)$             1.8$                       
   GAAP effective income tax rate -16.6% 60.4% 34.0% 465.4% 80.5% 58.6% 71.4% 54.6% 30.5% -543.0%
Non-GAAP tax adjustments 9.2                        (2.3)                       4.2                        1.9                        (11.3)                     (14.7)                     (19.9)                     (0.3)               6.1                5.9                         
Non-GAAP provision for income taxes 16.2$                    21.6$                    4.5$                      4.7$                      6.1$                      3.8$                      19.2$                    4.1$              3.6$              7.7$                       
   Non-GAAP effective income tax rate 8.3% 11.0% 10.2% 10.1% 10.4% 6.3% 9.1% 9.2% 9.0% 9.1%

Net (Loss) Income from Continuing Operations Attributable to Verint Systems Inc. 
Common Shares Reconciliation
GAAP net (loss) income from continuing operations attributable to Verint Systems 
Inc. common shares (57.3)$                   (4.5)$                     (4.9)$                     (7.6)$                     (1.1)$                     7.7$                      (5.9)$                     (1.9)$             (11.2)$           (13.1)$                    
Total GAAP net (loss) income adjustments (4) 234.3                    177.9                    39.1                      49.5                      53.4                      49.2                      196.4                    36.7              42.1              78.8                       
Non-GAAP net income from continuing operations attributable to Verint Systems 
Inc.common shares 177.0$                  173.4$                  34.2$                    41.9$                    52.3$                    57.0$                    190.5$                  34.8$            30.9$            65.7$                     

Three Months Ended Three Months Ended



© 2023 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint 
Systems Inc. (“Verint”), its subsidiaries, or its respective licensor owners. All Rights Reserved Worldwide.

EPS and Diluted Shares Outstanding

Year Ended Year Ended Year Ended Six Months Ended

($ in millions, except share and per share data; shares in thousands)  1/31/2021  1/31/2022  4/30/2022  7/31/2022  10/31/2022  1/31/2023  1/31/2023  4/30/2023  7/31/2023  7/31/2023 

GAAP diluted net loss from continuing operations per common share attributable to 
Verint Systems Inc.

(0.88)$                   (0.07)$                   (0.08)$                   (0.12)$                   (0.02)$                   0.12$                    (0.09)$                   (0.03)$              (0.17)$              (0.20)$              

Non-GAAP diluted net income from continuing operations per common share 
attributable to Verint Systems Inc. (4)

2.57$                    2.28$                    0.52$                    0.56$                    0.69$                    0.75$                    2.52$                    0.53$                0.48$                1.01$                

GAAP weighted-average shares used in computing diluted net loss from 
continuing operations per common share 65,173                  65,591                  64,947                  64,958                  65,583                  66,131                  65,332                  64,940              64,294              64,603              
Additional weighted-average shares applicable to non-GAAP net income from continuing 
operations per common share attributable to Verint Systems Inc 3,654                    10,419                  1,255                    10,356                  10,004                  9,478                    10,235                  447                   269                   358                   
Non-GAAP diluted weighted-average shares used in computing net income from 
continuing operations per common share (4) 68,827                  76,010                  66,202                  75,314                  75,587                  75,609                  75,567                  65,387              64,563              64,961              

Three Months Ended Three Months Ended
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Debt

As of As of As of

($ in millions)  1/31/2023  4/30/2023  7/31/2023 

Current maturities of long-term debt -$                      -$            -$            
Long-term debt 408.9                    409.7          410.0          
Unamortized debt discounts and issuance costs 6.1                        5.3              5.0              
Gross debt 415.0                    415.0          415.0          
Less:
Cash and cash equivalents 282.1                    260.7          231.3          
Restricted cash and cash equivalents, and restricted bank time deposits 0.3                        0.3              -                
Short-term investments 0.7                        3.6              1.5              
Long-term restricted cash, cash equivalents, bank time deposits and investments 0.3                        0.3              0.2              
Net debt, including long-term restricted cash, cash equivalents, bank time deposits, and investments 131.6$                  150.1$        182.0$        
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Revenue Metrics Reconciliation

Year Ended Year Ended Year Ended Six Months Ended

($ in millions)  1/31/2021  1/31/2022  4/30/2022  7/31/2022  10/31/2022  1/31/2023  1/31/2023  4/30/2023  7/31/2023  7/31/2023 

Recurring revenue- GAAP 575.6$                              633.1$                           159.4$                      166.4$                    174.2$                    185.5$                    685.5$                 166.4$                  161.0$                  327.4$                 
   SaaS revenue - GAAP 218.0                                322.8                             94.7                          102.6                      115.8                      131.1                      444.2                   117.1                    113.4                    230.6                   
   Optional managed services revenue - GAAP 59.5                                  65.6                               15.9                          15.8                        15.4                        14.3                        61.4                     12.9                      12.2                      25.0                     
   Support revenue -  GAAP 298.2                                244.7                             48.7                          48.1                        43.0                        40.1                        179.9                   36.4                      35.4                      71.8                     
Nonrecurring revenue - GAAP 254.6                                241.4                             58.5                          56.5                        51.0                        50.7                        216.7                   50.1                      49.2                      99.3                     
   Perpetual revenue - GAAP 141.8                                138.1                             33.3                          30.8                        24.4                        28.1                        116.6                   24.3                      25.2                      49.5                     
   Professional services revenue - GAAP 112.8                                103.3                             25.3                          25.7                        26.5                        22.6                        100.1                   25.8                      24.0                      49.7                     
Total revenue - GAAP 830.2$                              874.5$                           217.9$                      222.9$                    225.2$                    236.2$                    902.2$                 216.6$                  210.2$                  426.7$                 

Estimated recurring revenue adjustments 10.3                                  6.2                                 1.3                            0.7                          0.4                          0.5                          3.0                       0.6                        0.2                        0.9                       
   Estimated SaaS revenue adjustments 9.2                                    5.6                                 1.3                            0.7                          0.4                          0.5                          2.8                       0.6                        0.2                        0.8                       
   Estimated optional managed services revenue adjustments 1.0                                    0.5                                 0.1                            0.1                          0.0                          0.0                          0.2                       0.0                        0.0                        0.0                       
   Estimated support revenue adjustments 0.2                                    0.0                                 0.0                            -                            -                            -                            0.0                       -                          -                          -                         
Estimated nonrecurring revenue adjustments -                                      -                                   -                              -                            -                            -                            -                         -                          -                          -                         
   Estimated perpetual revenue adjustments -                                      -                                   -                              -                            -                            -                            -                         -                          -                          -                         
   Estimated professional services revenue adjustments -                                      -                                   -                              -                            -                            -                            -                         -                          -                          -                         
Total estimated revenue adjustments 10.3                                  6.2                                 1.3                            0.7                          0.4                          0.5                          3.0                       0.6                        0.2                        0.9                       

Recurring revenue- non-GAAP 586.0$                              639.3$                           160.7$                      167.2$                    174.6$                    186.0$                    688.5$                 167.1$                  161.2$                  328.3$                 
   SaaS revenue - non-GAAP 227.1                                328.4                             96.0                          103.2                      116.2                      131.6                      447.0                   117.8                    113.7                    231.4                   
   Optional managed services revenue - non-GAAP 60.5                                  66.2                               16.0                          15.8                        15.5                        14.3                        61.6                     12.9                      12.2                      25.1                     
   Support revenue -  non-GAAP 298.4                                244.8                             48.7                          48.1                        43.0                        40.1                        180.0                   36.4                      35.4                      71.8                     
Nonrecurring revenue - non-GAAP 254.6                                241.4                             58.5                          56.5                        51.0                        50.7                        216.7                   50.1                      49.2                      99.3                     
   Perpetual revenue - non-GAAP 141.8                                138.1                             33.3                          30.8                        24.4                        28.1                        116.6                   24.3                      25.2                      49.5                     
   Professional services revenue - non-GAAP 112.8                                103.3                             25.3                          25.7                        26.5                        22.6                        100.1                   25.8                      24.0                      49.7                     
Total revenue - non-GAAP 840.6$                              880.7$                           219.2$                      223.6$                    225.6$                    236.8$                    905.2$                 217.2$                  210.4$                  427.6$                 

Three Months Ended Three Month Ended
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SaaS Revenue Reconciliation

Year Ended Year Ended Year Ended Six Months Ended

($ in millions)  1/31/2021  1/31/2022  4/30/2022  7/31/2022  10/31/2022  1/31/2023  1/31/2023  4/30/2023  7/31/2023  7/31/2023 

     Bundled SaaS revenue - GAAP 146.0$                              183.0$                              49.3$                      54.7$                      57.0$                      61.6$                      222.6$                  59.5$               62.1$               121.5$                    
      Unbundled SaaS revenue - GAAP 72.0                                  139.7                                45.4                        47.9                        58.7                        69.6                        221.6                    57.7                 51.4                 109.1                      
SaaS revenue - GAAP 218.0                                322.8                                94.7                        102.6                      115.8                      131.1                      444.2                    117.1               113.4               230.6                      

      Estimated bundled SaaS revenue adjustments 9.0                                    5.6                                    1.3                          0.7                          0.4                          0.5                          2.8                        0.6                   0.2                   0.8                          
      Estimated unbundled SaaS revenue adjustments 0.2                                    0.1                                    -                            -                            -                            -                            -                          -                     -                     -                            
Estimated SaaS revenue adjustments 9.2                                    5.6                                    1.3                          0.7                          0.4                          0.5                          2.8                        0.6                   0.2                   0.8                          

      Bundled SaaS revenue - non-GAAP 155.0                                188.6                                50.6                        55.4                        57.4                        62.0                        225.4                    60.1                 62.3                 122.4                      
      Unbundled SaaS revenue - non-GAAP 72.2                                  139.8                                45.4                        47.9                        58.7                        69.6                        221.6                    57.7                 51.4                 109.1                      
SaaS revenue - non-GAAP 227.1$                              328.4$                              96.0$                      103.2$                    116.2$                    131.6$                    447.0$                  117.8$             113.7$             231.4$                    

Three Months Ended Three Months Ended
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Footnotes
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Supplemental Info Non-GAAP Measures
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