Verint Systems Inc. and Subsidiaries
Information About Non-GAAP Financial Measures

The following tables include a reconciliation of certain financial measures prepared in accordance with
Generally Accepted Accounting Principles (“GAAP”) to the most directly comparable financial measures
not prepared in accordance with GAAP (“non-GAAP”). Non-GAAP financial measures should not be
considered in isolation or as a substitute for comparable GAAP financial measures. The non-GAAP
financial measures we present in the following tables have limitations in that they do not reflect all of the
amounts associated with our results of operations as determined in accordance with GAAP, and these
non-GAAP financial measures should only be used to evaluate our results of operations in conjunction
with the corresponding GAAP financial measures. These non-GAAP financial measures do not represent
discretionary cash available to us to invest in the growth of our business, and we may in the future incur
expenses similar to the adjustments made in these non-GAAP financial measures.

We believe that the non-GAAP financial measures we present in the following tables provide meaningful
supplemental information regarding our operating results primarily because they exclude certain non-cash
charges or items that we do not believe are reflective of our ongoing operating results when budgeting,
planning and forecasting, determining compensation and when assessing the performance of our
business with our individual operating segments or our senior management. We believe that these non-
GAAP financial measures also facilitate the comparison by management and investors of results between
periods and among our peer companies. However, those companies may calculate similar non-GAAP
financial measures differently than we do, limiting their usefulness as comparative measures.

Our non-GAAP financial measures reflect adjustments to the corresponding GAAP financial measure
based on the items set forth below. The purpose of these adjustments is to give an indication of our
performance exclusive of certain non-cash charges and other items that are considered by our senior
management to be outside of our ongoing operating results.

Revenue adjustments related to acquisitions. We exclude from our non-GAAP revenue the impact of fair
value adjustments required under GAAP relating to acquired customer support contracts which would
have otherwise been recognized on a standalone basis. We exclude these adjustments from our non-
GAAP financial measures because these are not reflective of our ongoing operations.

Amortization of acquired intangible assets, including acquired technology and backlog. When we acquire
an entity, we are required under GAAP to record the fair values of the intangible assets of the acquired
entity and amortize those assets over their useful lives. We exclude the amortization of acquired
intangible assets, including acquired technology and backlog, from our non-GAAP financial measures.
These expenses are excluded from our non-GAAP financial measures because they are non-cash
charges. In addition, these amounts are inconsistent in amount and frequency and are significantly
impacted by the timing and size of acquisitions. Thus, we also exclude these amounts to provide better
comparability of pre- and post-acquisition operating results.

Stock-based compensation expenses. We exclude stock-based compensation expenses related to stock
options, restricted stock awards and units, stock bonus plans and phantom stock from our non-GAAP
financial measures. These expenses are excluded from our non-GAAP financial measures because they
are primarily non-cash charges.

M&A and other adjustments.

We exclude from our non-GAAP financial measures legal, other professional fees and certain other
expenses associated with acquisitions, whether or not consummated, and certain extraordinary
transactions, including reorganizations, restructurings and expenses associated with the CTI Merger.
Also excluded are changes in the fair value of contingent consideration liabilities associated with business
combinations. These expenses are excluded from our non-GAAP financial measures because we
believe that they are not reflective of our ongoing operations.



Unrealized (gains) losses on derivatives, net. We exclude from our non-GAAP financial measures
unrealized gains and losses on foreign currency derivatives not designated as hedges. These gains and
losses are excluded from our non-GAAP financial measures because they are non-cash transactions
which are highly variable from period to period and which we believe are not reflective of our ongoing
operations.

Loss on extinguishment of debt. We exclude from our non-GAAP financial measures loss on
extinguishment of debt attributable to refinancing or repaying our debt because we believe it is not
reflective of our ongoing operations.

Non-cash tax adjustments. We exclude from our non-GAAP financial measures non-cash tax
adjustments, which represent the difference between the amount of taxes we expect to pay related to
current year income, and our GAAP tax provision on an annual basis. On a quarterly basis, this
adjustment reflects our expected annual effective tax rate on a cash basis.



Reconciliation of GAAP to Non-GAAP Results
(In thousands, except per share data)

Table of Reconciliation from GAAP Revenue to Non-GAAP Revenue

GAARP revenue
Revenue adjustments related to acquisitions
Non-GAAP revenue

Table of Reconciliation from GAAP Gross Profit to Non-GAAP Gross Profit

GAAP gross profit

Revenue adjustments related to acquisitions
Amortization of acquired technology and backlog
Stock-based compensation expenses

M&A and other adjustments

Non-GAAP gross profit

Table of Reconciliation from GAAP Operating Income to Non-GAAP Operating Income and Non-GAAP EBITDA

Three Months Ended

Year Ended

GAAP operating income

Revenue adjustments related to acquisitions
Amortization of acquired technology and backlog
Amortization of other acquired intangible assets
Stock-based compensation expenses

M&A and other adjustments

Non-GAAP operating income

GAAP depreciation and amortization (1)
Amortization of acquired technology and backlog
Amortization of other acquired intangible assets
M&A and other adjustments

Non-GAAP Depreciation and Amortization
Non-GAAP EBITDA

Table of Reconciliation from GAAP Other Expense, Net to Non-GAAP Other Expense, Net

GAAP other expense, net

Loss on extinguishment of debt

Unrealized (gains) losses on derivatives, net
M&A and other adjustments

Non-GAAP other expense, net

Table of Reconciliation from GAAP Provision for (Benefit from) Income Taxes to Non-GAAP

Provision for Income Taxes

GAAP provision for (benefit from) income taxes
Non-cash tax adjustments
Non-GAAP provision for income taxes

April 30, 2013 July 31, 2013 October 31, 2013 January 31, 2014 January 31, 2014
$ 204,786 222,447 224,314 255,745 907,292
618 329 442 1,340 2,729
$ 205,404 222,776 224,756 257,085 910,021
$ 131,478 149,840 152,157 167,397 600,872
618 329 442 1,340 2,729
3,638 2,347 1,935 4,349 12,269
397 682 701 657 2,437
255 123 6 2,568 2,952
$ 136,386 153,321 155,241 176,311 621,259
$ 13,713 31,263 37,831 39,479 122,286
618 329 442 1,340 2,729
3,638 2,347 1,935 4,349 12,269
6,033 6,010 6,150 6,469 24,662
6,233 9,192 9,729 9,837 34,991
6,480 2,268 312 3,976 13,036
36,715 51,409 56,399 65,450 209,973
13,857 12,292 12,407 15,201 53,757
(3,638) (2,347) (1,935) (4,349) (12,269)
(6,033) (6,010) (6,150) (6,469) (24,662)
- - - (14) (14)
4,186 3,935 4,322 4,369 16,812
$ 40,901 55,344 60,721 69,819 226,785
$ (18,547) (9,949) (7,820) (22,655) (58,971)
9,706 173 - - 9,879
(411) 75 585 (953) (704)
179 1,118 347 12,187 13,831
$ (9,073) (8,583) (6,888) (11,421) (35,965)
$ 3,103 2,809 5,957 (7,330) 4,539
(74) 1,692 (1,140) 10,686 11,164
$ 3,029 4,501 4,817 3,356 15,703




Reconciliation of GAAP to Non-GAAP Results

(In thousands, except per share data)

Table of Reconciliation from GAAP Net Income (Loss) Attributable to Verint Systems Inc. to Non-
GAAP Net Income Attributable to Verint Systems Inc.

GAAP net income (loss) attributable to Verint Systems Inc.
GAAP net income (loss) adjustments
Revenue adjustments related to acquisitions
Amortization of acquired technology and backlog
Amortization of other acquired intangible assets
Stock-based compensation expenses
M&A and other adjustments
Loss on extinguishment of debt
Unrealized (gains) losses on derivatives, net
Non-cash tax adjustments
Total GAAP net income (loss) adjustments
Non-GAAP net income attributable to Verint Systems Inc.

Table of Reconciliation from GAAP Net Income (Loss) Attributable to Verint Systems Inc. Common

Three Months Ended

Year Ended

Shares to Non-GAAP Net Income Attributable to Verint Systems Inc. Common Shares
GAAP net income (loss) attributable to Verint Systems Inc. common shares

Total GAAP net income (loss) adjustments
Non-GAAP net income attributable to Verint Systems Inc. common shares

Table Comparing GAAP Diluted Net Income (Loss) Per Common Share Attributable to Verint
Systems Inc. to Non-GAAP Diluted Net Income Per Common Share Attributable to Verint Systems
Inc.

GAAP diluted net income (loss) per common share attributable to Verint Systems Inc.
Non-GAAP diluted net income per common share attributable to Verint Systems Inc.
Shares used in computing GAAP diluted net income (loss) per common share

Shares used in computing non-GAAP diluted net income per common share

(1) Adjusted for patent and financing fee amortization.

April 30, 2013 July 31, 2013 October 31, 2013 January 31, 2014 January 31, 2014

(9,153) $ 17,536 $ 22,487 $ 22,887 53,757
618 329 442 1,340 2,729
3,638 2,347 1,935 4,349 12,269
6,033 6,010 6,150 6,469 24,662
6,233 9,192 9,729 9,837 34,991
6,659 3,386 659 16,163 26,867
9,706 173 - - 9,879
(411) 75 585 (953) (704)
74 (1,692) 1,140 (10,686) (11,164)
32,550 19,820 20,640 26,519 99,529
23397 § 37,356 $ 43,127 $ 49,406 153,286
(9,327) $ 17,536 $ 22,487 $ 22,887 53,583
32,550 19,820 20,640 26,519 99,529
23223 $ 37,356 $ 43,127 $ 49,406 153,112
(0.18) $ 033 $ 042 $ 0.42 0.99
044 $ 070 $ 080 $ 0.91 2.84
51,970 53,637 53,946 54,540 53,878
53,266 53,637 53,946 54,540 54,001




