Verint Systems Inc. and Subsidiaries
Information About Non-GAAP Financial Measures

The following tables include a reconciliation of certain financial measures prepared in accordance with
Generally Accepted Accounting Principles (“GAAP”) to the most directly comparable financial measures
not prepared in accordance with GAAP ("non-GAAP”). Non-GAAP financial measures should not be
considered in isolation or as a substitute for comparable GAAP financial measures. The non-GAAP
financial measures we present in the following tables have limitations in that they do not reflect all of the
amounts associated with our results of operations as determined in accordance with GAAP and that
these non-GAAP financial measures should only be used to evaluate our results of operations in
conjunction with the corresponding GAAP financial measures. These non-GAAP financial measures do
not represent discretionary cash available to us to invest in the growth of our business, and we may in the
future incur expenses similar to the adjustments made in these non-GAAP financial measures.

We believe that the non-GAAP financial measures we present in the following tables provide meaningful
supplemental information regarding our operating results primarily because they exclude certain non-cash
charges or items that we do not believe are reflective of our ongoing operating results when budgeting,
planning and forecasting, determining compensation and when assessing the performance of our
business with our individual operating segments or our senior management. We believe that these non-
GAAP financial measures also facilitate the comparison by management and investors of results between
periods and among our peer companies. However, these companies may calculate similar non-GAAP
financial measures differently than we do, limiting their usefulness as comparative measures.

Our non-GAAP financial measures reflect adjustments to the corresponding GAAP financial measure
based on the items set forth below. The purpose of these adjustments is to give an indication of our
performance exclusive of certain non-cash charges and other items that are considered by our senior
management to be outside of our ongoing operating results.

Amortization of acquired intangible assets, including acquired technology. When we acquire an entity, we
are required under GAAP to record the fair values of the intangible assets of the acquired entity and
amortize it over their useful lives. We exclude the amortization of acquired intangible assets, including
acquired technology from our non-GAAP financial measures. These expenses are excluded from our
non-GAAP financial measures because they are non-cash charges. In addition, these amounts are
inconsistent in amount and frequency and are significantly impacted by the timing and size of
acquisitions. Thus, we also exclude these amounts to provide better comparability of pre- and post-
acquisition operating results.

Stock-based compensation expenses. We exclude stock-based compensation expenses related to stock
options, restricted stock awards and units, and phantom stock from our non-GAAP financial measures.
These expenses are excluded from our non-GAAP financial measures because they are primarily non-
cash charges. In recent periods, we also incurred significant cash-settled stock compensation due to our
extended filing delay and restrictions on our ability to issue new shares to our employees.

Other adjustments. We exclude from our non-GAAP financial measures legal, other professional fees
and certain other expenses associated with acquisitions and certain extraordinary transactions, in both
cases, whether or not consummated. These expenses are excluded from our non-GAAP financial
measures because we believe that they are not reflective of our ongoing operations.

Expenses related to our filing delay. We exclude from our non-GAAP financial measures expenses
related to our restatement of previously filed financial statements and our extended filing delay. These
expenses included professional fees and related expenses, as well as expenses associated with a
special cash retention program. These expenses are excluded from our non-GAAP financial measures
because they are not reflective of our ongoing operations.

Unrealized (gains) and losses on derivatives, net. We exclude from our non-GAAP financial measures
unrealized gains and losses on interest rate swaps and foreign currency derivatives. These gains and
losses are excluded from our non-GAAP financial measures because they are non-cash transactions.



Non-cash tax adjustments. Non-cash tax adjustments represent the differences between the amount of
taxes we actually paid and our GAAP tax provision on an annual basis. On a quarterly basis, this
adjustment reflects our expected annual effective tax rate on a cash basis.
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