
Ten Reasons to 
Choose Verint® EdgeVMS

SCALABILITY
Designed to support large, highly 
dispersed retail footprints. Hardware 
supporting 4 to 64 Cameras.

FACIAL DETECTION 
WITH CENTRAL SEARCH 
AND DATABASE

•  Organized Retail Crime (ORC) 
Federated Fraud Search

•  Real-Time Watch List Capabilities

FRAUD DETECTION
Identifies transactions with  

no customer present  
(aka Return Lane Fraud).

SUPERIOR 
CUSTOMER 
EXPERIENCE 
Real-time tools that help 
retailers understand  
and manage store 
performance, and  
deliver a positive  
customer experience.

IMPROVE STORE 
PERFORMANCE

Tools to reduce queue lines, 
optimize retail staff levels and  

enhance employee training.

ENTERPRISE MANAGEMENT 
AND HEALTH CHECK
Automates system health monitoring  
and diagnostics including:
• Auto Camera Verification
•  Permission Management  

(Active Directory) 
• Mapping
•  Custom reporting—AP Accountability  

on system usage

FLEXIBILITY
Integrates with legacy or new systems, 
centrally manages multiple sites and 
integrates with third-party systems including 
POS, face and license plate recognition, alarm 
monitoring and more. Easily accepts multiple 
file types for transaction integration.

EXCEPTION 
TRANSACTION REPORTING

Integrates with over 400  
Retail-type Transaction systems.

CASE 
MANAGEMENT
Organize investigations 

across multiple locations 

with the ability to link 

multiple video clips and 

other data related to  

a case that enables data 

to be shared easily with 

peers or law enforcement.

CONVERSION 
MEASUREMENT
Offers People Counting and reports 
additional conversion data to helps 
analyze patterns to streamline losses 
and maximize profitability
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