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Open Source Attribution

Certain components of this Software or software contained in this Product (collectively, "Software") may be
covered by so-called "free or open source" software licenses ("Open Source Components"), which includes any
software licenses approved as open source licenses by the Open Source Initiative or any similar licenses,
including without limitation any license that, as a condition of distribution of the Open Source Components
licensed, requires that the distributor make the Open Source Components available in source code format. A
license in each Open Source Component is provided to you in accordance with the specific license terms
specified in their respective license terms.

EXCEPT WITH REGARD TO ANY WARRANTIES OR OTHER RIGHTS AND OBLIGATIONS EXPRESSLY
PROVIDED DIRECTLY TO YOU FROM VERINT, ALL OPEN SOURCE COMPONENTS ARE PROVIDED "AS
IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.

Any third party technology that may be appropriate or necessary for use with the Verint Product is licensed to
you only for use with the Verint Product under the terms of the third party license agreement specified in the
Documentation, the Software or as provided online at http://verint.com/thirdpartylicense. You may not take any
action that would separate the third-party technology from the Verint Product. Unless otherwise permitted under
the terms of the third-party license agreement, you agree to only use the third-party technology in conjunction
with the Verint Product.

The following Open Source Components may be included with this Software:

License Attributions for Work Assist

» @eslint/config-array, @eslint/config-helpers, @eslint/core, @eslint/object-schema, @eslint/plugin-kit, @humanfs/core,
@humanfs/node, @humanwhocodes/config-array, @humanwhocodes/module-importer, @humanwhocodes/retry, Apache
Commons BeanUtils, Apache Commons Collections, Apache Commons Lang, Apache Commons Logging, Apache Commons
Pool, Apache Kafka, Apache Log4J API, Apache Log4j, Apache Log4j JUL Adapter, Apache Log4j Layout for JSON template,
Apache Log4j SLF4J 2.0 Binding, Apache Tomcat, Caffeine cache, Hibernate Validator, HikariCP, JBoss Logging 3, JCIP
Annotations under Apache License, JCommander Library, JSpecify annotations, Jackson-Datatype-JSR310,
Jackson-module-parameter-names, Jetbrains annotations, Kotlin, Netty Project, Netty/Codec/Base, Netty/Codec/Compression,
Netty/Codec/Marshalling, Netty/Codec/Protobuf, Netty/Transport/Native/Unix/Common, Nimbus-JOSE-JWT, OkHttp, OKIO,
Prometheus Java Simpleclient, Prometheus Java Span Context Supplier - Common, Prometheus Java Span Context Supplier -
OpenTelemetry, Prometheus Java Span Context Supplier - OpenTelemetry Agent, Prometheus Metrics Config, Prometheus
Metrics Core, Prometheus Metrics Exposition Formats, Prometheus Metrics Exposition Text Formats, Prometheus Metrics
Model, Prometheus Metrics Tracer Common, ReactiveX RxJS, SnakeYAML, Spring Boot, Spring Boot Actuator AutoConfigure,
Spring Boot Developer Tools, Spring Commons Logging Bridge, Spring Data Commons, Spring Framework, Spring Kafka,
TypeScript, aria-query, axobject-query, baseline-browser-mapping, client_golang, cluster-key-slot, denque, detect-libc, docker,
doctrine, error-prone annotations, eslint-visitor-keys, fast-diff, googlegson, human-signals, jackson-annotations, jackson-core,
jackson-databind, jackson-modules-java8, jakartaeevalidation, java-classmate, kotlin-stdlib-common, log4js-node, 1z4java,
micrometer-commons, micrometer-jakarta9, micrometer-metrics, micrometer-observation, micrometer-registry-prometheus,
nodejs-walker, org.jetbrains.kotlin:kotlin-stdlib-jdk7, org.jetbrains.kotlin:kotlin-stdlib-jdk8, prometheus-api-metrics, reactor-core,
siimon/prom-client, snappy-java, spdx-correct.js, spring-boot-actuator, spring-data-keyvalue, spring-data-redis, spring-retry,
validate-npm-package-license and watchman is Copyright 2012-2024 the original author or authors.. Licensed under Apache
License 2.0.

» HdrHistogram is Copyright (c) 2012, 2013, 2014, 2015, 2016 Gil Tene
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« Jakarta Annotations API is (C) 1995-2013 Jean-loup Gailly and Mark Adler

* @babel/code-frame, @babel/compat-data, @babel/core, @babel/generator, @babel/helper-compilation-targets,
@babel/helper-globals, @babel/helper-module-imports, @babel/helper-module-transforms, @babel/helper-plugin-utils,
@babel/helper-string-parser, @babel/helper-validator-identifier, @babel/helper-validator-option, @babel/helpers,
@babel/highlight, @babel/parser, @babel/plugin-syntax-async-generators, @babel/plugin-syntax-bigint,
@babel/plugin-syntax-class-properties, @babel/plugin-syntax-class-static-block, @babel/plugin-syntax-import-attributes,
@babel/plugin-syntax-import-meta, @babel/plugin-syntax-json-strings, @babel/plugin-syntax-jsx,
@babel/plugin-syntax-logical-assignment-operators, @babel/plugin-syntax-nullish-coalescing-operator,
@babel/plugin-syntax-numeric-separator, @babel/plugin-syntax-object-rest-spread,
@babel/plugin-syntax-optional-catch-binding, @babel/plugin-syntax-optional-chaining,
@babel/plugin-syntax-private-property-in-object, @babel/plugin-syntax-top-level-await, @babel/plugin-syntax-typescript,
@babel/runtime, @babel/template, @babel/types, @bcoe/v8-coverage, @confluentinc/kafka-javascript,
@cspell/cspell-bundled-dicts, @cspell/cspell-json-reporter, @cspell/cspell-pipe, @cspell/cspell-service-bus,
@cspell/cspell-types, @cspell/dict-ada, @cspell/dict-aws, @cspell/dict-bash, @cspell/dict-companies, @cspell/dict-cpp,
@cspell/dict-cryptocurrencies, @cspell/dict-csharp, @cspell/dict-css, @cspell/dict-dart, @cspell/dict-data-science,
@cspell/dict-django, @cspell/dict-docker, @cspell/dict-dotnet, @cspell/dict-elixir, @cspell/dict-en-common-misspellings,
@cspell/dict-en-gb, @cspell/dict-en_us, @cspell/dict-filetypes, @cspell/dict-fonts, @cspell/dict-fullstack,
@cspell/dict-gaming-terms, @cspell/dict-git, @cspell/dict-golang, @cspell/dict-haskell, @cspell/dict-html,
@cspell/dict-html-symbol-entities, @cspell/dict-java, @cspell/dict-k8s, @cspell/dict-latex, @cspell/dict-lorem-ipsum,
@cspell/dict-lua, @cspell/dict-node, @cspell/dict-npm, @cspell/dict-php, @cspell/dict-powershell, @cspell/dict-public-licenses,
@cspell/dict-python, @cspell/dict-r, @cspell/dict-ruby, @cspell/dict-rust, @cspell/dict-scala, @cspell/dict-software-terms,
@cspell/dict-sql, @cspell/dict-svelte, @cspell/dict-swift, @cspell/dict-typescript, @cspell/dict-vue, @cspell/dynamic-import,
@cspell/strong-weak-map, @csstools/css-parser-algorithms, @csstools/css-tokenizer, @csstools/media-query-list-parser,
@csstools/selector-specificity, @emnapi/core, @emnapi/runtime, @emnapi/wasi-threads, @eslint-community/eslint-utils,
@eslint-community/regexpp, @eslint/eslintrc, @eslint/js, @faker-js/faker, @godaddy/terminus, @ioredis/commands,
@istanbuljs/schema, @jest/console, @jest/core, @jest/diff-sequences, @jest/environment, @jest/expect, @jest/expect-utils,
@jest/fake-timers, @jest/get-type, @jest/globals, @jest/pattern, @jest/reporters, @jest/schemas, @jest/snapshot-utils,
@jest/source-map, @jest/test-result, @jest/test-sequencer, @jest/transform, @jest/types, @jridgewell/gen-mapping,
@jridgewell/remapping, @jridgewell/resolve-uri, @jridgewell/sourcemap-codec, @jridgewell/trace-mapping,
@napi-rs/wasm-runtime, @noble/hashes, @nodelib/fs.scandir, @nodelib/fs.stat, @nodelib/fs.walk, @paralleldrive/cuid2,
@pkgjs/parseargs, @pkgr/core, @redis/bloom, @redis/client, @redis/graph, @redis/json, @redis/search, @redis/time-series,
@sinclair/typebox, @socket.io/component-emitter, @socket.io/redis-adapter, @socket.io/redis-streams-adapter,
@storybook/csf, @tybys/wasm-util, @types/accepts, @types/babel _core, @types/babel__generator,
@types/babel__template, @types/babel__traverse, @types/body-parser, @types/connect, @types/content-disposition,
@types/cookies, @types/cors, @types/estree, @types/express, @types/express-serve-static-core, @types/http-assert,
@types/http-errors, @types/istanbul-lib-coverage, @types/istanbul-lib-report, @types/istanbul-reports, @types/jest,
@types/json-schema, @types/json5, @types/keygrip, @types/koa, @types/koa-compose, @types/mime, @types/minimist,
@types/node, @types/normalize-package-data, @types/prop-types, @types/gs, @types/range-parser, @types/react,
@types/react-dom, @types/scheduler, @types/semver, @types/send, @types/serve-static, @types/stack-utils, @types/yargs,
@typeslyargs-parser, @typescript-eslint/eslint-plugin, @typescript-eslint/scope-manager, @typescript-eslint/type-utils,
@typescript-eslint/types, @typescript-eslint/utils, @typescript-eslint/visitor-keys, @unrs/resolver-binding-android-arm-eabi,
@unrs/resolver-binding-android-arm64, @unrs/resolver-binding-darwin-arm64, @unrs/resolver-binding-darwin-x64,
@unrs/resolver-binding-freebsd-x64, @unrs/resolver-binding-linux-arm-gnueabihf,
@unrs/resolver-binding-linux-arm-musleabihf, @unrs/resolver-binding-linux-arm64-gnu,
@unrs/resolver-binding-linux-arm64-musl, @unrs/resolver-binding-linux-ppc64-gnu, @unrs/resolver-binding-linux-riscv64-gnu,
@unrs/resolver-binding-linux-riscv64-musl, @unrs/resolver-binding-linux-s390x-gnu, @unrs/resolver-binding-linux-x64-gnu,
@unrs/resolver-binding-linux-x64-musl, @unrs/resolver-binding-wasm32-wasi, @unrs/resolver-binding-win32-arm64-msvc,
@unrs/resolver-binding-win32-ia32-msvc, @unrs/resolver-binding-win32-x64-msvc, Acorn, Acorn-JSX, BasicAuth, Chalk,
Checker Qual, Clone, Commander.js, Decamelize, ESLint, GenSequence, JSHTTP's negotiator, Java-WebSocket, Jest from
Facebook, Lettuce, Lodash, Merge-Stream, Node Cookie Parser, PostCSS, Prettier 10, Project Lombok, Punycode.js,
Qix-/color-convert, Raynos/for-each, SLF4J APl Module, Send for Node.js, Socket.lO Parser, Strip ANSI, agent-base, ajv,
ajv-formats, ansi-escapes, ansi-regex, ansi-styles, array-buffer-byte-length, array-flatten, array-includes, array-timsort,
array-union, array.prototype.findlast, array.prototype.findlastindex, array.prototype.flat, array.prototype.flatmap,
array.prototype.toreversed, array.prototype.tosorted, arraybuffer.prototype.slice, arrify, asap, ast-types-flow, astral-regex,
asynckit, available-typed-arrays, babel-preset-current-node-syntax, babel-traverse, balanced-match, base64id,
binary-extensions, bintrees, body-parser, brace-expansion, browserify/resolve, browserslist, buffer-from, bytes.js, call-bind,
call-bind-apply-helpers, call-bound, callsites, camelcase, camelcase-keys, char-regex, chokidar, ci-info, cjs-module-lexer,
clear-module, co, collect-v8-coverage, color-name, colord, combined-stream, comment-json, concurrently, content-disposition,
convert-source-map, core-util-is, correlation-id, cosmiconfig, crypto-random-string, cspell, cspell-dictionary, cspell-gitignore,
cspell-grammar, cspell-io, cspell-lib, cspell-trie-lib, css-functions-list, css-tree, cssesc, csstype, data-view-buffer,
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data-view-byte-length, data-view-byte-offset, date-fns/date-fns, date-format, debug-js/debug, decamelize-keys, dedent,
deep-is, deepmerge, define-data-property, define-properties, delay, delayed-stream, delegates, destroy, detect-newline,
dir-glob, dot-prop, dunder-proto, eastasianwidth, ee-first, einaros/ws, emitter-component, emittery, emoji-regex, encodeurl,
engine.io, engine.io-parser, es-abstract, es-define-property, es-errors, es-get-iterator, es-iterator-helpers, es-object-atoms,
es-set-tostringtag, es-shim-unscopables, es-to-primitive, escalade, escape-html, escape-string-regexp, eslint-config-prettier,
eslint-import-resolver-node, eslint-plugin-import, eslint-plugin-jest, eslint-plugin-jest-dom, eslint-plugin-jsx-ally,
eslint-plugin-prettier, eslint-plugin-react-hooks, eslint-plugin-storybook, eslint-plugin-testing-library, etag, execa, exit-x, expect,
express-correlation-id, expressjs/accepts, expressjs/express, expressjs/morgan, fast-deep-equal, fast-equals, fast-glob,
fast-json-stable-stringify, fast-levenshtein, fast-safe-stringify, fastest-levenshtein, file-entry-cache, file-uri-to-path, fill-range,
finalhandler, find-up, flat-cache, form-data, formidable, forwarded, fsevents, function-bind, function.prototype.name,
functions-have-names, gensync, get-intrinsic, get-package-type, get-proto, get-stdin, get-stream, get-symbol-description,
github.com/go-viper/mapstructure, github.com/sagikazarmark/locafero, global-dirs, global-modules, global-prefix, globalthis,
globjoin, gopd, graphemer, hard-rejection, has-bigints, has-flag, has-property-descriptors, has-proto, has-symbols,
has-tostringtag, hasown, helmetjs/helmet, helmetjs/nocache, html-tags, http-errors, https-proxy-agent, i, iconv-lite, import-fresh,
import-lazy, import-local, import-meta-resolve, imurmurhash, indent-string, indexzero/node-pkginfo, internal-slot, ioredis,
is-arguments, is-array-buffer, is-arrayish, is-async-function, is-bigint, is-binary-path, is-boolean-object, is-callable,
is-core-module, is-data-view, is-date-object, is-extglob, is-finalizationregistry, is-fullwidth-code-point, is-generator-fn,
is-generator-function, is-glob, is-map, is-negative-zero, is-number, is-number-object, is-obj, is-path-inside, is-plain-obj,
is-plain-object, is-regex, is-set, is-shared-array-buffer, is-stream, is-string, is-symbol, is-typed-array, is-weakmap, is-weakref,
is-weakset, isarray, iterator.prototype, jedis, jest-changed-files, jest-config, jest-diff, jest-each, jest-environment-node,
jest-get-type, jest-haste-map, jest-leak-detector, jest-matcher-utils, jest-message-util, jest-pnp-resolver, jest-regex-util,
jest-resolve, jest-resolve-dependencies, jest-runner, jest-runtime, jest-snapshot, jest-util, jest-validate, jest-worker, js-tokens,
js-yaml, jsesc, jshttp/content-type, jshttp/fresh, jshttp/mime-types, jsjest, json-buffer, json-parse-even-better-errors,
json-schema-traverse, json5, jsx-ast-utils, jwt-decode, kafkajs, keyv, kind-of, known-css-properties, language-tags, leven, levn,
lines-and-columns, ljharb/object.assign, Imittmann/tint, locate-path, lodash.defaults, lodash.get, lodash.isarguments,
lodash.merge, lodash.truncate, loose-envify, make-dir, map-obj, math-intrinsics, mathmil-tag-names, media-typer, meow,
merge-descriptors, merge2, methods, micromatch, micromatch/braces, mime, mime-db, mimic-fn, min-indent, minimist,
minimist-options, minizlib, moxystudio/node-cross-spawn, ms.js, han, nanoid, napi-postinstall, natural-compare,
natural-compare-lite, node-bindings, node-concat-map, node-cookie-signature, node-cookiejar, node-cors, node-deep-equal,
node-error-ex, node-fetch, node-fs-extra, node-ignore, node-int64, node-jsonfile, node-mkdirp, node-mocks-http, node-pool,
node-releases, node-shell-quote, node-source-map-support, node_postgres, nodeca-argparse, nodejs Deprecate,
nodejs/string_decoder, normalize-path, notepack, npm-run-path, object-assign, object-inspect, object-is, object-keys,
object.entries, object.fromentries, object.groupby, object.hasown, object.values, on-finished, on-headers, optionator, p-finally,
p-limit, p-locate, p-timeout, p-try, p-wait-for, parent-module, parse-json, path-exists, path-is-absolute, path-key, path-parse,
path-to-regexp, path-type, pg-connection-string, pg-pool, pg-protocol, pg-types, pgpass, picomatch, pillarjs/parseurl, pirates,
pkg-dir, possible-typed-array-names, postcss-resolve-nested-selector, postcss-safe-parser, postcss-selector-parser,
postcss-value-parser, postgres-array, postgres-bytea, postgres-date, postgres-interval, prelude-Is, prettier-linter-helpers,
pretty-format, prettymuchbryce/http-status-codes, prop-types, proxy-addr, pstree.remy, pure-rand, queue-microtask, quick-Iru,
range-parser, raw-body, react-is, read-pkg, read-pkg-up, readable-stream, readdirp, redent, redis, redis-errors, redis-parser,
reflect.getprototypeof, regenerator-runtime, regexp.prototype.flags, remy's nodemon, repeat-string, require-directory,
require-from-string, requireindex, resolve-cwd, resolve-from, resolve-global, reusify, rfdc, run-parallel, safe-array-concat,
safe-buffer, safe-regex-test, safe-stable-stringify, safer-buffer, semver-compare, serve-static, set-function-length,
set-function-name, shebang-command, shebang-regex, side-channel, side-channel-list, side-channel-map,
side-channel-weakmap, simple-update-notifier, sindresorhus/globals, sindresorhus/globby, sindresorhus/has-own-prop,
sindresorhus/onetime, sindresorhus/slash, sindresorhus/supports-color, slice-ansi, socket.io, socket.io-adapter,
spawn-command, spdx-expression-parse.js, stable-stringify, stack-utils, standard-as-callback, statuses, stop-iteration-iterator,
stoppable, streamroller, string-length, string-width, string.prototype.includes, string.prototype.matchall, string.prototype.trim,
string.prototype.trimend, string.prototype.trimstart, strip-bom, strip-final-newline, strip-indent, strip-json-comments, stylelint,
stylelint-config-recommended, stylelint-config-standard, superagent, supertest, supports-color, supports-hyperlinks,
supports-preserve-symlinks-flag, svg-tags, text-table, to-regex-range, toidentifier, tr46, tree-kill, trim-newlines, ts-dedent,
tsconfig-paths, tsutils, type-check, type-detect, type-is, typed-array-buffer, typed-array-byte-length, typed-array-byte-offset,
typed-array-length, typedarray-to-buffer, typicode/husky, uid2, un-ts/synckit, unbox-primitive, undefsafe, undici-types,
unique-string, universalify, unpipe, unrs-resolver, update-browserslist-db, util-deprecate, utils-merge, uuid, uuid-validate, vary,
vscode-languageserver-node, vscode-uri, webreflection/html-escaper, welch/tdigest, whatwg-url, which-boxed-primitive,
which-builtin-type, which-collection, which-typed-array, whitequark/ipaddr.js, word-wrap, wrap-ansi, xdg-basedir, xml-js, xtend,
yannickcr/eslint-plugin-react, yargs and yocto-queue is Copyright (c) 2015. Licensed under MIT License.

* JSON-java is licensed under Public Domain.
« LatencyUtils is Written by Gil Tene of Azul Systems, and released to the

« reactive-streams is (C) 1995-2013 Jean-loup Gailly and Mark Adler
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» @typescript-eslint/parser, @typescript-eslint/typescript-estree, Esprima, PostgreSQL JDBC Driver (pgjdbc), configstore,
damerau-levenshtein, eslint-scope, espree, esrecurse, estraverse, esutils, normalize-package-data, scottmotte/dotenv, uri-js,
webidl-conversions and zstd-jni is Copyright (C) 2014 Thiago de Arruda <tpadilha84@gmail.com>. Licensed under BSD
2-clause "Simplified" License.

* RocksDB JNI is Copyright (c) 2011-present, Facebook, Inc. All rights reserved.. Licensed under (Apache License 2.0 OR
GNU General Public License v2.0 or later).

» @isaacs/cliui, @istanbuljs/load-nyc-config, @msgpack/msgpack, @ungap/structured-clone, abbrev, anymatch, aproba,
are-we-there-yet, chownr, cliui, color-support, console-control-strings, dezalgo, electron-to-chromium, fastq, flatted,
foreground-child, fs-minipass, fs.realpath, get-caller-file, glob-parent, has-unicode, hosted-git-info, iarna/gauge,
iarna/write-file-atomic, ignore-by-default, inflight, inherits, isaacs/once, isexe, minimatch, minipass, node-glob, node-graceful-fs,
node-lru-cache, node-semver, nopt, npm ini, npmlog, pg-int8, picocolors, rimraf, sax-js, set-blocking, setprototypeof, signal-exit,
split2, string-width-cjs, strip-ansi-cjs, style-search, tapjs/signal-exit, tar, test-exclude, touch, v8-to-istanbul, which, wide-align,
wrap-ansi-cjs, wrappy, y18n, yallist and yargs-parser is Copyright (c) 2016, Contributors

* @humanwhocodes/object-schema, @mapbox/node-pre-gyp, @sinonjs/commons, @sinonjs/fake-timers,
babel-plugin-istanbul, esquery, fast-printf, gajus/table, golang.org/x/telemetry, golang.org/x/vuln, http-terminator,
istanbul-lib-coverage, istanbul-lib-instrument, istanbul-lib-report, istanbul-lib-source-maps, istanbul-reports,
klauspost-compress, makeerror, gs - QS Querystring, roarr, source-map, source-map-js, sprintf.js and tmpl is Copyright (c)
Facebook, Inc. and its affiliates.

« javax.annotation API is (c) the combination of files containing Original Software with files containing Modifications, in each
case including portions thereof.

« caniuse-lite is copyright or other

« axe-core is Copyright (C) 2014 Mariusz Nowak (www.medikoo.com). Licensed under Mozilla Public License 2.0.

« isaacs/jackspeak, package-json-from-dist and path-scurry is N/A. Licensed under Blue Oak Model License 1.0.0.

« doctrine is @author Yusuke Suzuki <utatane.tea@gmail.com>

* Microsofttslib is Copyright (c) Microsoft Corporation.. Licensed under BSD Zero Clause License.

» nodeca-argparse is Copyright (C) 2020 argparse.js authors

« language-subtag-registry, mdn-data and spdx-license-ids is licensed under Creative Commons Zero v1.0 Universal.
« type-fest is Copyright (c) Sindre Sorhus <sindresorhus@gmail.com> (https:/sindresorhus.com)

« spdx-exceptions is Copyright © 2010-2015 Linux Foundation and its Contributors. Licensed
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