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Open Source Attribution

Certain components of this Software or software contained in this Product (collectively, "Software") may be
covered by so-called "free or open source" software licenses ("Open Source Components"), which includes any
software licenses approved as open source licenses by the Open Source Initiative or any similar licenses,
including without limitation any license that, as a condition of distribution of the Open Source Components
licensed, requires that the distributor make the Open Source Components available in source code format. A
license in each Open Source Component is provided to you in accordance with the specific license terms
specified in their respective license terms.

EXCEPT WITH REGARD TO ANY WARRANTIES OR OTHER RIGHTS AND OBLIGATIONS EXPRESSLY
PROVIDED DIRECTLY TO YOU FROM VERINT, ALL OPEN SOURCE COMPONENTS ARE PROVIDED "AS
IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.

Any third party technology that may be appropriate or necessary for use with the Verint Product is licensed to
you only for use with the Verint Product under the terms of the third party license agreement specified in the
Documentation, the Software or as provided online at http://verint.com/thirdpartylicense. You may not take any
action that would separate the third-party technology from the Verint Product. Unless otherwise permitted under
the terms of the third-party license agreement, you agree to only use the third-party technology in conjunction
with the Verint Product.

The following Open Source Components may be included with this Software:

License Attributions for TimeFlex

• @ant-design/colors, @ant-design/cssinjs, @ant-design/cssinjs-utils, @ant-design/fast-color, @ant-design/icons,
@ant-design/icons-svg, @ant-design/react-slick, @auth0/auth0-react, @auth0/auth0-spa-js, @azure/msal-browser,
@azure/msal-common, @azure/msal-react, @babel/code-frame, @babel/generator, @babel/helper-annotate-as-pure,
@babel/helper-module-imports, @babel/helper-string-parser, @babel/helper-validator-identifier, @babel/parser,
@babel/runtime, @babel/template, @babel/types, @colors/colors, @ctrl/tinycolor, @date-fns/tz, @date-fns/utc, @date-io/core,
@date-io/date-fns, @date-io/luxon, @dnd-kit/accessibility, @dnd-kit/core, @dnd-kit/modifiers, @dnd-kit/sortable,
@dnd-kit/utilities, @eggjs/ip, @emotion/babel-plugin, @emotion/cache, @emotion/css, @emotion/hash,
@emotion/is-prop-valid, @emotion/memoize, @emotion/react, @emotion/serialize, @emotion/sheet, @emotion/styled,
@emotion/unitless, @emotion/use-insertion-effect-with-fallbacks, @emotion/utils, @emotion/weak-memoize,
@engineerapart/i18next-express-middleware, @fast-csv/format, @fast-csv/parse, @fastify/accept-negotiator,
@fastify/ajv-compiler, @fastify/basic-auth, @fastify/error, @fastify/fast-json-stringify-compiler, @fastify/flash,
@fastify/forwarded, @fastify/merge-json-schemas, @fastify/passport, @fastify/proxy-addr, @fastify/send, @fastify/sensible,
@fastify/static, @fastify/swagger, @fastify/swagger-ui, @floating-ui/core, @floating-ui/dom, @floating-ui/react,
@floating-ui/react-dom, @floating-ui/utils, @formatjs/ecma402-abstract, @formatjs/fast-memoize,
@formatjs/icu-messageformat-parser, @formatjs/icu-skeleton-parser, @formatjs/intl, @formatjs/intl-displaynames,
@formatjs/intl-listformat, @formatjs/intl-localematcher, @fortawesome/fontawesome-common-types,
@fortawesome/fontawesome-svg-core, @fortawesome/react-fontawesome, @hugeicons/core-free-icons,
@ioredis/commands, @isaacs/balanced-match, @isaacs/brace-expansion, @jridgewell/gen-mapping, @jridgewell/resolve-uri,
@jridgewell/set-array, @jridgewell/sourcemap-codec, @jridgewell/trace-mapping, @lukeed/ms, @material-ui/core,
@material-ui/lab, @material-ui/pickers, @material-ui/styles, @material-ui/system, @material-ui/types, @material-ui/utils,
@mui/base, @mui/core-downloads-tracker, @mui/material, @mui/private-theming, @mui/styled-engine, @mui/system,
@mui/types, @mui/utils, @mui/x-date-pickers, @mui/x-internals, @mui/x-tree-view, @node-saml/node-saml,
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@node-saml/passport-saml, @oozcitak/dom, @oozcitak/infra, @oozcitak/url, @oozcitak/util, @pkgjs/parseargs,
@popperjs/core, @rc-component/async-validator, @rc-component/color-picker, @rc-component/context,
@rc-component/mini-decimal, @rc-component/mutate-observer, @rc-component/portal, @rc-component/qrcode,
@rc-component/tour, @rc-component/trigger, @redux-saga/core, @redux-saga/deferred, @redux-saga/delay-p,
@redux-saga/is, @redux-saga/symbols, @redux-saga/types, @sinclair/typebox, @sindresorhus/is, @standard-schema/spec,
@szmarczak/http-timer, @types/body-parser, @types/cacheable-request, @types/connect, @types/d3-array, @types/d3-color,
@types/d3-ease, @types/d3-interpolate, @types/d3-path, @types/d3-scale, @types/d3-shape, @types/d3-time,
@types/d3-timer, @types/debug, @types/express, @types/express-serve-static-core, @types/hoist-non-react-statics,
@types/http-cache-semantics, @types/http-errors, @types/jsonwebtoken, @types/keyv, @types/mime, @types/ms,
@types/node, @types/papaparse, @types/parse-json, @types/passport, @types/passport-strategy, @types/prop-types,
@types/qs, @types/range-parser, @types/react, @types/react-beautiful-dnd, @types/react-redux,
@types/react-transition-group, @types/responselike, @types/scheduler, @types/send, @types/serve-static, @types/styled-jsx,
@types/triple-beam, @types/validator, @types/xml-encryption, @types/xml2js, @types/yauzl, @use-gesture/core,
@use-gesture/react, @xmldom/is-dom-node, ARG, Antd, Async, BasicAuth, Bluebird JS, Buffer, Chalk,
ConnorAtherton/loaders.css, Cookie Parser, Gozala/events, History, Intl.js, JSHTTP's negotiator, Jose, Lodash,
Merge-Stream, MyPureCloud/platform-client-sdk-javascript, Node Cookie Parser, PapaParse, Passport Strategy, Passport.js,
Prettier IO, Punycode.js, Qix-/color-convert, Qix/color, RamdaJs, Raynos/for-each, React Helmet, React from Facebook,
Redux JS, Redux Saga, Shifty, Strip ANSI, Styled Components, Styled Components Polished, TypedArray, UAParser.js,
Underscore.js, XPATH, abort-controller, abortcontroller-polyfill, abstract-logging, ajv, ajv-formats, ansi-regex, ansi-styles,
any-promise, append-field, arb/celebrate, array-buffer-byte-length, array-flatten, array-includes, array-tree-filter,
array.prototype.reduce, arraybuffer.prototype.slice, assert-options, async-function, async-hook-jl, async-mutex, asynckit,
atomic-sleep, autobind-decorator, available-typed-arrays, avvio, axios, babel-plugin-macros, babel-plugin-styled-components,
babel-plugin-syntax-jsx, babel-polyfilljs, babel-runtime, babel-traverse, bahmutov/start-server-and-test, balanced-match,
base64-js, bintrees, blakeembrey/pluralize, body-parser, bottleneck, brace-expansion, brix/crypto-js, browser-tabs-lock,
browserify/resolve, buffer-crc32, buffer-from, busboy, bytes.js, cacheable-lookup, cacheable-request, call-bind,
call-bind-apply-helpers, call-bound, callsites, camelize, classnames, clone-response, close-with-grace, clsx, color-name,
color-string, colorspace, combined-stream, compression, compute-scroll-into-view, concat-stream, connected-react-router,
content-disposition, convert-source-map, cookies, copy-to, copy-to-clipboard, core-js, core-util-is, cosmiconfig, cross-env,
css-box-model, css-to-react-native, css-vendor, cssinjs, csstype, csv-parse, data-view-buffer, data-view-byte-length,
data-view-byte-offset, date-fns-tz, date-fns/date-fns, dayjs, debug-js/debug, decode-uri-component, decompress-response,
deepmerge, defer-to-connect, define-data-property, define-properties, delayed-stream, delvedor/find-my-way, dequal, destroy,
detect-node-es, dom-helpers, dom-serializer, dotenv-flow, dottie, dunder-proto, duplexer, duskload/react-device-detect,
eastasianwidth, ee-first, emoji-regex, enabled, encodeurl, end-of-stream, es-abstract, es-array-method-boxes-properly,
es-cookie, es-define-property, es-errors, es-object-atoms, es-set-tostringtag, es-shims/String.prototype.padEnd, es-to-primitive,
es6-iterator, es7-shim, escalade, escape-html, escape-string-regexp, etag, event-emitter, event-stream, event-target-shim,
evilpacket/helmet, execa, express-exception-handler, express-jwt, express-jwt-authz, express-promise-router, express-unless,
expressjs/accepts, expressjs/compressible, expressjs/express, expressjs/keygrip, expressjs/morgan, extend-shallow, fast-csv,
fast-decode-uri-component, fast-deep-equal, fast-equals, fast-json-stringify, fast-querystring, fast-redact, fast-xml-parser,
fastify, fastify-plugin, fd-slicer, fecha, filter-obj, finalhandler, find-root, flatiron/nconf, flatiron/winston, fn.name, focus-lock,
follow-redirects, form-data, forwarded, from, function-bind, function.prototype.name, functions-have-names, get-intrinsic,
get-proto, get-stream, get-symbol-description, globalthis, gopd, has-bigints, has-flag, has-property-descriptors, has-proto,
has-symbols, has-tostringtag, hash.js, hasown, hpagent, htmlparser2, http-errors, http2-wrapper, i18next, i18next-fs-backend,
iconv-lite, immutable-js, import-fresh, inline-style-parser, internal-slot, invariant, ioredis, is-array-buffer, is-arrayish,
is-async-function, is-bigint, is-boolean-object, is-callable, is-class-hotfix, is-core-module, is-data-view, is-date-object,
is-extendable, is-finalizationregistry, is-fullwidth-code-point, is-generator-function, is-in-browser, is-map, is-number-object,
is-regex, is-retry-allowed, is-set, is-shared-array-buffer, is-stream, is-string, is-symbol, is-type-of, is-typed-array, is-weakmap,
is-weakref, is-weakset, is-what, is-windows, isarray, ispromise, isstream, istarkov/rifm, jodit, js-cookie, js-tokens, js-yaml, jsesc,
jshttp statuses, jshttp/content-type, jshttp/fresh, jshttp/mime-types, json-buffer, json-parse-even-better-errors,
json-schema-ref-resolver, json-schema-resolver, json-schema-traverse, json2mq, json5, jsonwebtoken, jss, jwa, jwks-rsa,
jwt-decode, kensho/check-more-types, keyv, kimmobrunfeldt/progressbar.js, kuler, lancedikson/bowser, lazy-ass, limiter,
lines-and-columns, ljharb/object.assign, lodash.clonedeep, lodash.defaults, lodash.escaperegexp, lodash.flattendeep,
lodash.groupby, lodash.includes, lodash.isarguments, lodash.isboolean, lodash.isequal, lodash.isequalwith, lodash.isfunction,
lodash.isinteger, lodash.isnil, lodash.isnumber, lodash.isplainobject, lodash.isstring, lodash.isundefined, lodash.merge,
lodash.once, lodash.orderby, lodash.uniq, logform, loose-envify, lowercase-keys, lru-memoizer, lru-queue, luxon,
mafintosh/pump, map-stream, math-intrinsics, media-typer, memoize-one, merge-anything, merge-descriptors, methods,
mime, mime-db, mimic-fn, mimic-response, minimist, moment-timezone, moment/moment, moxystudio/node-cross-spawn,
ms.js, multer, mz, nanoid, nice-try, node-config-ts, node-cookie-signature, node-cors, node-error-ex, node-jws, node-mkdirp,
node-process, node-stack-trace, node-xml2js, node.inflection, node_postgres, nodeca-argparse, nodeca/pako, nodejs
Deprecate, nodejs/string_decoder, npm-run-path, object-assign, object-inspect, object-keys, object.entries,
object.getownpropertydescriptors, object.values, on-exit-leak-free, on-finished, on-headers, open-api-monorepo, own-keys,
p-cancelable, p-limit, p-try, parent-module, parse-json, parseurl, path-key, path-parse, path-to-regexp, path-type, pend,
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pg-connection-string, pg-minify, pg-pool, pg-promise, pg-protocol, pg-types, pgpass, pino, pino-abstract-transport,
pino-std-serializers, popper.js, possible-typed-array-names, postcss-value-parser, postgres-array, postgres-bytea,
postgres-date, postgres-interval, process-warning, promise-polyfill, prop-types, proxy-addr, proxy-from-env, ps-tree,
query-string, quick-format-unescaped, quick-lru, raf-schd, range-parser, raw-body, rc-cascader, rc-checkbox, rc-collapse,
rc-dialog, rc-drawer, rc-dropdown, rc-field-form, rc-image, rc-input, rc-input-number, rc-mentions, rc-menu, rc-motion,
rc-notification, rc-overflow, rc-pagination, rc-picker, rc-progress, rc-rate, rc-resize-observer, rc-segmented, rc-select, rc-slider,
rc-steps, rc-switch, rc-tabs, rc-textarea, rc-tooltip, rc-tree, rc-tree-select, rc-util, rc-virtual-list, react-chat-elements-addlink,
react-clientside-effect, react-component/table, react-component/upload, react-datepicker, react-dom, react-draggable,
react-fast-compare, react-focus-lock, react-grid-layout, react-hook-form, react-is, react-lifecycles-compat, react-loadable,
react-papaparse, react-property, react-resizable, react-router-dom, react-side-effect, react-spinkit, react-tabs, react-toastify,
react-virtualized, reactredux, reacttraining/react-router, readable-stream, real-require, redis-errors, redis-parser,
reflect.getprototypeof, regenerator-runtime, regexp.prototype.flags, remarkablemark/html-dom-parser,
remarkablemark/html-react-parser, require-directory, require-from-string, reselect, resize-observer-polyfill, resolve-alpn,
resolve-from, resolve-pathname, responselike, ret.js, retry-as-promised, reusify, rfdc, safe-array-concat, safe-buffer,
safe-push-apply, safe-regex-test, safe-regex2, safe-stable-stringify, safer-buffer, scheduler, scroll-into-view-if-needed,
secure-keys, send, sequelize, sequelize-pool, serialize-json, serve-static, set-cookie-parser, set-function-length,
set-function-name, set-proto, shebang-command, shebang-regex, shortid, side-channel, side-channel-list, side-channel-map,
side-channel-weakmap, simple-swizzle, sindresorhus/globals, sindresorhus/got, sindresorhus/normalize-url,
sindresorhus/onetime, sindresorhus/supports-color, sonic-boom, spex, split, split-on-first, stack-chain, standard-as-callback,
stream-combiner, streamsearch, strict-uri-encode, string-at, string-convert, string-width, string.prototype.padstart,
string.prototype.trim, string.prototype.trimend, string.prototype.trimleft, string.prototype.trimright, string.prototype.trimstart,
strip-final-newline, strnum, style-to-js, style-to-object, stylis, supports-preserve-symlinks-flag, tabbable, text-hex, thenify,
thenify-all, thread-stream, throttle-debounce, timeago.js, tiny-invariant, tiny-warning, toad-cache, toggle-selection, toidentifier,
toposort-class, triple-beam, type-is, typed-array-buffer, typed-array-byte-length, typed-array-byte-offset, typed-array-length,
typescript-compare, typescript-logic, typescript-tuple, unbox-primitive, undici-types, unescape, unfetch, unpipe,
unshiftio/one-time, use-callback-ref, use-memo-one, use-sidecar, util-deprecate, utility, utils-merge, uuid, validator.js,
value-equal, vary, victory, victory-axis, victory-bar, victory-chart, victory-line, victory-pie, victory-zoom-container, wait-on,
wanelo/pause, welch/tdigest, which-boxed-primitive, which-builtin-type, which-collection, which-typed-array,
whitequark/ipaddr.js, winston-transport, wkx, wrap-ansi, xml-crypto, xml-encryption, xmlbuilder-js, xmlbuilder2, xmldom, xtend,
yargs, yauzl and yjose/reactjs-popup is Copyright (c) 2015-2022 Douglas Christopher Wilson doug@somethingdoug.com

• @aws-crypto/sha256-browser, @aws-crypto/sha256-js, @aws-crypto/supports-web-crypto, @aws-crypto/util,
@aws-sdk/client-sqs, @aws-sdk/client-sso, @aws-sdk/core, @aws-sdk/credential-provider-env,
@aws-sdk/credential-provider-http, @aws-sdk/credential-provider-ini, @aws-sdk/credential-provider-node,
@aws-sdk/credential-provider-process, @aws-sdk/credential-provider-sso, @aws-sdk/credential-provider-web-identity,
@aws-sdk/middleware-host-header, @aws-sdk/middleware-logger, @aws-sdk/middleware-recursion-detection,
@aws-sdk/middleware-sdk-sqs, @aws-sdk/middleware-user-agent, @aws-sdk/nested-clients,
@aws-sdk/region-config-resolver, @aws-sdk/token-providers, @aws-sdk/types, @aws-sdk/util-endpoints,
@aws-sdk/util-locate-window, @aws-sdk/util-user-agent-browser, @aws-sdk/util-user-agent-node, @datadog/browser-core,
@datadog/browser-logs, @datadog/browser-rum, @datadog/browser-rum-core, @opentelemetry/api,
@smithy/abort-controller, @smithy/config-resolver, @smithy/core, @smithy/credential-provider-imds,
@smithy/fetch-http-handler, @smithy/hash-node, @smithy/invalid-dependency, @smithy/is-array-buffer, @smithy/md5-js,
@smithy/middleware-content-length, @smithy/middleware-endpoint, @smithy/middleware-retry, @smithy/middleware-serde,
@smithy/middleware-stack, @smithy/node-config-provider, @smithy/node-http-handler, @smithy/property-provider,
@smithy/protocol-http, @smithy/querystring-builder, @smithy/querystring-parser, @smithy/service-error-classification,
@smithy/shared-ini-file-loader, @smithy/signature-v4, @smithy/smithy-client, @smithy/types, @smithy/url-parser,
@smithy/util-base64, @smithy/util-body-length-browser, @smithy/util-body-length-node, @smithy/util-buffer-from,
@smithy/util-config-provider, @smithy/util-defaults-mode-browser, @smithy/util-defaults-mode-node, @smithy/util-endpoints,
@smithy/util-hex-encoding, @smithy/util-middleware, @smithy/util-retry, @smithy/util-stream, @smithy/util-uri-escape,
@smithy/util-utf8, ReactiveX RxJS, TypeScript, axios-retry-async-retrycondition, cluster-key-slot, denque, ecdsa-sig-formatter,
fast-text-encoding, htm, human-signals, react-beautiful-dnd, react-data-table-component, saml2-js and siimon/prom-client is
Copyright 2020 Amazon.com, Inc. or its affiliates. All Rights Reserved.. Licensed under Apache License 2.0.

• @hapi/address, @hapi/boom, @hapi/formula, @hapi/pinpoint, @hapi/tlds, @sideway/address, @sideway/formula,
@sideway/pinpoint, Redux Immutable, buffer-equal-constant-time, d3-ease, fast-uri, hapi__hoek, hapi__topo,
hoist-non-react-statics, hyphenate-style-name, ieee754, intl-messageformat, joi, light-my-request, qs - QS Querystring,
react-intl, react-transition-group, seamless-immutable, secure-json-parse, source-map and sprintf.js is Copyright (c) 2013,
GoInstant Inc., a salesforce.com company. Licensed under BSD 3-clause "New" or "Revised" License.

• @isaacs/cliui, cliui, configparser, css-color-keywords, d3-array, d3-color, d3-format, d3-interpolate, d3-path, d3-scale,
d3-shape, d3-time, d3-time-format, d3-timer, delaunator, delaunay-find, es5-ext, es6-symbol, es6-weak-map, esniff, ext, fastq,
foreground-child, get-caller-file, inherits, internmap, isaacs/once, isexe, json-stringify-safe, json-to-ts, medikoo/d,
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medikoo/next-tick, memoizee, minimalistic-assert, minimatch, minipass, node-glob, node-lru-cache, node-semver, npm ini,
pg-int8, picocolors, rimraf, sax-js, setprototypeof, signal-exit, split2, string-width-cjs, strip-ansi-cjs, timers-ext, type, which,
wrap-ansi-cjs, wrappy, y18n, yallist, yaml and yargs-parser is Copyright (c) 2013-2024, Mariusz Nowak, @medikoo,
medikoo.com. Licensed under ISC License.

• DomHandler, Esprima, cls-hooked, domelementtype, domutils, emitter-listener, extract-zip, http-cache-semantics, ngrok,
node-entities, othiym23/shimmer, scottmotte/dotenv and uri-js is Copyright (c) 2015, Scott Motte. Licensed under BSD 2-clause
"Simplified" License.

• d3-voronoi is Copyright ${(new Date).getFullYear()}. Licensed under (MIT License AND BSD 3-clause "New" or "Revised"
License).

• DOMPurify is Copyright 2025 Dr.-Ing. Mario Heiderich, Cure53. Licensed under (Apache License 2.0 OR Mozilla Public
License 2.0).

• isaacs/jackspeak, package-json-from-dist and path-scurry is N/A. Licensed under Blue Oak Model License 1.0.0.

• @fortawesome/free-regular-svg-icons and @fortawesome/free-solid-svg-icons is N/A. Licensed under (MIT License AND
Creative Commons Attribution 4.0).

• Microsofttslib is Copyright (c) Microsoft Corporation.. Licensed under BSD Zero Clause License.

• pause-stream is Copyright (c) 2011 Dominic Tarr

• sanitize.css is licensed under Creative Commons Zero v1.0 Universal.

• through is Copyright (c) 2011 Dominic Tarr
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