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Open Source Attribution

Certain components of this Software or software contained in this Product (collectively, "Software") may be
covered by so-called "free or open source" software licenses ("Open Source Components"), which includes any
software licenses approved as open source licenses by the Open Source Initiative or any similar licenses,
including without limitation any license that, as a condition of distribution of the Open Source Components
licensed, requires that the distributor make the Open Source Components available in source code format. A
license in each Open Source Component is provided to you in accordance with the specific license terms
specified in their respective license terms.

EXCEPT WITH REGARD TO ANY WARRANTIES OR OTHER RIGHTS AND OBLIGATIONS EXPRESSLY
PROVIDED DIRECTLY TO YOU FROM VERINT, ALL OPEN SOURCE COMPONENTS ARE PROVIDED "AS
IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.

Any third party technology that may be appropriate or necessary for use with the Verint Product is licensed to
you only for use with the Verint Product under the terms of the third party license agreement specified in the
Documentation, the Software or as provided online at http://verint.com/thirdpartylicense. You may not take any
action that would separate the third-party technology from the Verint Product. Unless otherwise permitted under
the terms of the third-party license agreement, you agree to only use the third-party technology in conjunction
with the Verint Product.

The following Open Source Components may be included with this Software:

License Attributions for CMPro

* ASM based accessors helper used by json-smart, AWS Event Stream, AWS Java SDK :: AWS CRT Core, AWS Java SDK ::
Arns, AWS Java SDK :: Checksums, AWS Java SDK :: Checksums SPI, AWS Java SDK :: Core :: Protocols :: AWS Json
Protocol, AWS Java SDK :: Core :: Protocols :: AWS Xml Protocol, AWS Java SDK :: Core :: Protocols :: Json Utils, AWS Java
SDK :: Endpoints SPI, AWS Java SDK :: HTTP Auth, AWS Java SDK :: HTTP Auth AWS, AWS Java SDK :: HTTP Auth Event
Stream, AWS Java SDK :: HTTP Auth SPI, AWS Java SDK :: Identity SPI, AWS Java SDK :: Metrics Interface, AWS Java SDK
. Retries, AWS Java SDK :: Retries API, AWS Java SDK :: Services :: AWS KMS, AWS Java SDK :: Services :: AWS Secrets
Manager, AWS Java SDK :: Services :: Amazon CloudFront, AWS Java SDK :: Services :: Amazon S3, AWS Java SDK :: Third
Party :: Jackson-core, AWS Java SDK :: Utils Lite, AWS SDK for Java, AWS Secrets Manager SQL Connection Library,
Apache ActiveMQ, Apache Commons Codec, Apache Commons Collections, Apache Commons FileUpload, Apache
Commons |0, Apache Commons Lang, Apache Commons Logging, Apache Commons Pool, Apache Commons Text, Apache
HTTPComponents Core, Apache HttpClient, Apache JAMES Mime4j (DOM), Apache JAMES Mime4j (Storage), Apache
JAMES mime4j, Apache Log4J API, Apache Log4j to SLF4J Adapter, Apache Santuario (Java), Apache Tomcat, Apache
WSS4J, Apache WSS4J DOM WS-Security, Apache WSS4J WS-Security Common, AssertJ - Fluent Assertions for Java,
Awaitility, Byte Buddy, Caffeine cache, Commons Logging to JBoss Logging, Ehcache, FindBugs jsr305,
Handy-URI-Templates, HawtBuf, Hibernate Validator, HikariCP, JBoss Logging 3, JJWT :: API, JJWT :: Extensions :: Jackson,
JIWT :: Impl, JSON library from Android SDK, JSONassert, JSpecify annotations, Jackson Jakarta-RS: JSON, Jackson
Jakarta-RS: base, Jackson module: Jakarta XML Bind Annotations (jakarta.xml.bind), Jackson-Datatype-JSR310,
Jackson-module-Afterburner, Jackson-module-parameter-names, Jasypt, Java Annotation Indexer, JavaEWAH, Jetbrains
annotations, Jettison - Json Stax implementation, Joda Time, Keycloak Admin REST Client, Keycloak Client Common Synced,
Kotlin, LiquiBase, Metrics Core, MicroProfile OpenAPI API, Netty Project, Netty/Codec/Base, Netty/Codec/Compression,
Netty/Codec/Marshalling, Netty/Codec/Protobuf, Netty/Transport/Classes/Epoll, Netty/Transport/Native/Unix/Common,
OpenSAML 2.0, PathJson, Prometheus Metrics Config, Prometheus Metrics Core, Prometheus Metrics Exposition Formats,
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Prometheus Metrics Exposition Text Formats, Prometheus Metrics Model, Prometheus Metrics Tracer Common, Quartz
Enterprise Job Scheduler, RESTEasy, RESTEasy JAX-RS Client, RESTEasy JAX-RS Client APl, RESTEasy JAX-RS Core
SPI, Resteasy Jackson 2 Provider, Resteasy Multipart Provider, SnakeYAML, Spring Batch, Spring Batch Infrastructure, Spring
Boot, Spring Boot ActiveMQ Starter, Spring Boot Actuator AutoConfigure, Spring Boot Cache Starter, Spring Boot
Configuration Metadata, Spring Boot Developer Tools, Spring Boot Mail Starter, Spring Boot Properties Migrator, Spring Boot
Test, Spring Boot Test Auto-Configure, Spring Boot Web Services Starter, Spring Commons Logging Bridge, Spring Data
Commons, Spring Framework, Spring HATEOAS, Spring Integration, Spring LDAP, Spring Plugin Core, Spring Security, Spring
Session, Spring Web Services, SubEtha SMTP - javal7, Thymeleaf, Woodstox, XML Resolver, XMLBeans, asyncutil,
attoparser, aws-secretsmanager-caching-java, byte-buddy-agent, commons-csv, commons-dbcp, easymockobjenesis,
error-prone annotations, jackson-annotations, jackson-core, jackson-databind, jackson-dataformat-binary,
jackson-dataformat-xml, jackson-dataformat-yaml, jackson-modules-java8, jakartaeevalidation, java-classmate, java-support,
json-smart, jsr107, kotlin-logging, kotlin-stdlib-common, micrometer-commons, micrometer-jakarta9, micrometer-metrics,
micrometer-observation, micrometer-registry-prometheus, opencsv, org.apiguardian:apiguardian-api,
org.jetbrains.kotlin:kotlin-stdlib-jdk7, org.jetbrains.kotlin:kotlin-stdlib-jdk8, org.xmlunit:xmlunit-core, reactor-core, shedlock-core,
shedlock-provider-redis-spring, shedlock-spring, spring-boot-actuator, spring-data-keyvalue, spring-data-redis, spring-retry,
spring-session-core, springdoc-openapi-starter-common, springdoc-openapi-starter-webmvc-api,
springdoc-openapi-starter-webmvc-ui, swagger-annotations-jakarta, swagger-core-jakarta, swagger-models-jakarta,
swagger-ui, thymeleaf-spring6é and unbescape is Copyright 2010-2021 JetBrains s.r.o0. and Kotlin Programming Language
contributors.. Licensed under Apache License 2.0.

» Checker Qual, ClamAV Client, JUL to SLF4J bridge, Jasypt Spring Boot, Jasypt Spring Boot Starter, Lettuce, Microsoft JDBC
Driver for SQL Server, Mockito_, Project Lombok, SLF4J APl Module, ScribeJava Core, ScribeJava Java 8+ compatibility stuff,
cron-parser-core, java-jwt, jsoup, mockito-junit-jupiter, redis-authx-core, slf4j-nop and webjars-locator-lite is Copyright (c) 2013,
2023, Oracle and/or its affiliates. All rights reserved.

« HdrHistogram is Copyright (c) 2012, 2013, 2014, 2015, 2016 Gil Tene

» Angus Activation Registries, Codemodel Core, JAXB CORE, JAXB JXC, JAXB Runtime, Jakarta Activation API, Java API for
XML Web Services, RNGOM, RelaxNG Datatype, TXW2 Runtime, XSOM, istack common utility code runtime,
istack-commons-tools, jakarta.xml.bind:jakarta.xml.bind-api, jakarta.xml.soap API, saaj-impl and stax-ex is Copyright (c) 2003,
2024 Oracle and/or its affiliates. All rights reserved.

« Jakarta Annotations API, JavaServer Pages(TM) Standard Tag Library API, javax.transaction API and jms is Copyright
&#169; 2018, 2022 Eclipse Foundation. All rights reserved.. Licensed under (GNU General Public License v2.0 w/Classpath
exception OR Eclipse Public License 2.0).

» Angus Mail and JavaMail API jar is licensed under (GNU General Public License v2.0 w/Classpath exception AND Eclipse
Distribution License - v 1.0 AND Eclipse Public License 2.0).

« Java Servlet API and JavaServer Pages (TM) TagLib Implementation is (C) 1995-2013 Jean-loup Gailly and Mark Adler
* JSON-java and xmlpull is licensed under Public Domain.
« LatencyUtils is Written by Gil Tene of Azul Systems, and released to the

* Logback is (c) OpenJS Foundation and other contributors. Licensed under (GNU Lesser General Public License v2.1 only OR
Eclipse Public License 1.0).

« Logback Contrib :: JSON :: Classic, Logback Contrib :: JSON :: Core and Logback Contrib :: Jackson is Copyright (C) 2016,
The logback-contrib developers. All rights reserved.. Licensed under (GNU Lesser General Public License v3.0 or later AND
Eclipse Public License 1.0).

* reactive-streams is (C) 1995-2013 Jean-loup Gailly and Mark Adler

* ASM, Hamcrest, JGit, Jakarta Activation, OWASP Encoders JSP tags and EL functions, OWASP Java Encoder Project and
XStream is Copyright (c) 2013, 2020, Oracle and/or its affiliates. All rights reserved.

« JUnit and Logback Contrib :: Jackson is @author Tibor Digana (tiborl7)
« H2 Database Engine is licensed under (Mozilla Public License 2.0 OR Eclipse Public License 1.0).

* Logback Contrib :: JSON :: Classic and Logback Contrib :: Jackson is Copyright (C) 2016, The logback-contrib developers. All
rights reserved.. Licensed under GNU Lesser General Public License v3.0 or later.

» AspectJ Runtime, AspectJ weaver, Eclipse Compiler for Java(TM), JUnit Jupiter (Aggregator), jakartaee/rest and
org.junit.jupiter:junit-jupiter-params is Copyright (c) 2003 by Bitstream, Inc. All Rights Reserved.. Licensed under Eclipse Public
License 2.0.
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« Jakarta Activation API, javax.annotation AP| and jaxb-api is Copyright (c) 2005-2018 Oracle and/or its affiliates. All rights
reserved.

« Saxon XSLT and XQuery Processor is (c) OpenJS Foundation and other contributors

* HyperSQL Database Engine is (c) OpenJS Foundation and other contributors. Licensed under (Hsgldb License AND
Hypersonic SQL License).

* MXParser is Copyright (c) 2003 Extreme
* Oracle Database JDBC Drivers is licensed under Basic Proprietary Commercial License.
» PostgreSQL JDBC Driver (pgjdbc) and stax2-api is Copyright (c) 2005- Tatu Saloranta, tatu.saloranta@iki.fi

« SpotBugs Annotations is (c) OpenJS Foundation and other contributors. Licensed under GNU Lesser General Public License
v2.1 or later.

« btf is Copyright (c) 2014, Francis Galiegue (fgaliegue@gmail.com). Licensed under (Apache License 2.0 OR GNU Lesser
General Public License v3.0 or later).

* jackson-coreutils, json-patch and msg-simple is Copyright (C) 2007 Free Software Foundation, Inc. <http://fsf.org/>. Licensed
under (Apache License 2.0 AND GNU Lesser General Public License v3.0 or later).

« Jakarta Mail is Copyright &#169; 2019, 2021 Eclipse Foundation. All rights reserved.. Licensed under (GNU General Public
License v2.0 with Exceptions OR Eclipse Public License 2.0).
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