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Open Source Attribution

Certain components of this Software or software contained in this Product (collectively, "Software") may be
covered by so-called "free or open source" software licenses ("Open Source Components"), which includes any
software licenses approved as open source licenses by the Open Source Initiative or any similar licenses,
including without limitation any license that, as a condition of distribution of the Open Source Components
licensed, requires that the distributor make the Open Source Components available in source code format. A
license in each Open Source Component is provided to you in accordance with the specific license terms
specified in their respective license terms.

EXCEPT WITH REGARD TO ANY WARRANTIES OR OTHER RIGHTS AND OBLIGATIONS EXPRESSLY
PROVIDED DIRECTLY TO YOU FROM VERINT, ALL OPEN SOURCE COMPONENTS ARE PROVIDED "AS
IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.

Any third party technology that may be appropriate or necessary for use with the Verint Product is licensed to
you only for use with the Verint Product under the terms of the third party license agreement specified in the
Documentation, the Software or as provided online at http://verint.com/thirdpartylicense. You may not take any
action that would separate the third-party technology from the Verint Product. Unless otherwise permitted under
the terms of the third-party license agreement, you agree to only use the third-party technology in conjunction
with the Verint Product.

The following Open Source Components may be included with this Software:

License Attributions for Branch WFM

• Ardalis.GuardClauses, Bouncy Castle, Bouncy Castle ASN.1 Extension and Utility APIs, Bouncy Castle PKIX, CMS, EAC,
TSP, PKCS, OCSP, CMP, and CRMF APIs, Bouncy Castle S/MIME API, BouncyCastle.Cryptography, Checker Qual, Entity
Framework, Gelf4Net.Core, Humanizer.Core, Ical.Net (formerly dday.ical), IdentityModel Extensions for .NET, JUL to SLF4J
bridge, JetBrains ReSharper Annotations, Json.NET, Microsoft Application Insights, Microsoft CodeCoverage,
Microsoft.AspNetCore.Cryptography.Internal, Microsoft.AspNetCore.DataProtection,
Microsoft.AspNetCore.DataProtection.Abstractions, Microsoft.AspNetCore.JsonPatch,
Microsoft.AspNetCore.Mvc.NewtonsoftJson, Microsoft.AspNetCore.Mvc.Testing, Microsoft.AspNetCore.TestHost,
Microsoft.Bcl.AsyncInterfaces, Microsoft.CSharp, Microsoft.Data.Analysis, Microsoft.Extensions.ApiDescription.Server,
Microsoft.Extensions.Configuration, Microsoft.Extensions.Configuration.Abstractions,
Microsoft.Extensions.Configuration.Binder, Microsoft.Extensions.Configuration.CommandLine,
Microsoft.Extensions.Configuration.EnvironmentVariables, Microsoft.Extensions.Configuration.FileExtensions,
Microsoft.Extensions.Configuration.Json, Microsoft.Extensions.Configuration.UserSecrets,
Microsoft.Extensions.DependencyInjection, Microsoft.Extensions.DependencyInjection.Abstractions,
Microsoft.Extensions.DependencyModel, Microsoft.Extensions.Diagnostics, Microsoft.Extensions.Diagnostics.Abstractions,
Microsoft.Extensions.FileProviders.Abstractions, Microsoft.Extensions.FileProviders.Physical,
Microsoft.Extensions.FileSystemGlobbing, Microsoft.Extensions.Hosting, Microsoft.Extensions.Hosting.Abstractions,
Microsoft.Extensions.Logging, Microsoft.Extensions.Logging.Abstractions, Microsoft.Extensions.Logging.Configuration,
Microsoft.Extensions.Logging.Console, Microsoft.Extensions.Logging.Debug, Microsoft.Extensions.Logging.EventLog,
Microsoft.Extensions.Logging.EventSource, Microsoft.Extensions.Options,
Microsoft.Extensions.Options.ConfigurationExtensions, Microsoft.Extensions.Primitives,
Microsoft.IO.RecyclableMemoryStream, Microsoft.IdentityModel.Abstractions, Microsoft.IdentityModel.Logging,
Microsoft.IdentityModel.Tokens, Microsoft.ML.DataView, Microsoft.NET.Test.Sdk, Microsoft.NETCore.Platforms,
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Microsoft.OpenApi, Microsoft.TestPlatform.AdapterUtilities, Microsoft.TestPlatform.ObjectModel,
Microsoft.TestPlatform.TestHost, Microsoft.Testing.Extensions.Telemetry,
Microsoft.Testing.Extensions.TrxReport.Abstractions, Microsoft.Testing.Extensions.VSTestBridge, Microsoft.Testing.Platform,
Microsoft.Testing.Platform.MSBuild, Microsoft.Win32.Registry, Microsoft.Win32.SystemEvents, NUnit 3.0 Test Adapter for
VS2012 through VS2015, NUnit Framework, NUnit.Analyzers, Newtonsoft.Json.Bson, Parquet.Net,
Pipelines.Sockets.Unofficial, SLF4J API Module, SSH.NET Library, Scrutor, StackExchange.Redis, Swashbuckle.AspNetCore,
Swashbuckle.AspNetCore.Swagger, Swashbuckle.AspNetCore.SwaggerGen, Swashbuckle.AspNetCore.SwaggerUI,
System.Buffers, System.CodeDom, System.Collections.Immutable, System.ComponentModel.Annotations,
System.Configuration.ConfigurationManager, System.Data.DataSetExtensions, System.Data.SqlClient,
System.Diagnostics.DiagnosticSource, System.Diagnostics.EventLog, System.Drawing.Common, System.IO.Pipelines,
System.Memory, System.Reflection.Metadata, System.Runtime.CompilerServices.Unsafe, System.Security.AccessControl,
System.Security.Cryptography.Cng, System.Security.Cryptography.OpenSsl, System.Security.Cryptography.Pkcs,
System.Security.Cryptography.ProtectedData, System.Security.Cryptography.Xml, System.Security.Permissions,
System.Security.Principal.Windows, System.Text.Encoding.CodePages, System.Windows.Extensions, Time Period Library for
.NET, ZstdSharp.Port, alastairtree/LazyCache, aspnet/AspNetCore, coverlet.collector, dd-plist, nashorn-promise, org.brotli:dec,
runtime.native.System.Data.SqlClient.sni, toml4j and viz.js is Copyright (c) 1989 by Hewlett-Packard Company, Palo Alto, Ca.

• ASM, App-vNext-Polly, FluentScheduler, Google API Extensions, Google REST API Extensions, JMatIO, JSONLD Java ::
Core, Jakarta Activation, Java Advanced Imaging Image I/O Tools API core (standalone), Scala, XMP Library for Java, antlr,
com.kitfox:svgSalamander, curvesapi, digraph-parser, moq/moq4 and protobuf-java is Copyright (c) 2017, PayPal Holdings,
Inc.. Licensed under BSD 3-clause "New" or "Revised" License.

• ASM based accessors helper used by json-smart, AWSSDK - AWS Lambda, AWSSDK - AWS Step Functions, AWSSDK -
Amazon Simple Storage Service, AWSSDK - Core Runtime, Apache Bean Validation :: bval-core, Apache Commons
BeanUtils, Apache Commons Codec, Apache Commons Collections, Apache Commons Compress, Apache Commons Exec,
Apache Commons IO, Apache Commons Lang, Apache Commons Logging, Apache Commons Math, Apache Commons Text,
Apache HTTPComponents Core, Apache HttpClient, Apache HttpMime, Apache JAMES Mime4j (DOM), Apache JAMES
mime4j, Apache JempBox, Apache Log4J API, Apache Log4Net, Apache Log4j, Apache Log4j to SLF4J Adapter, Apache
PDFBox, Apache PDFBox tools, Apache POI, Apache POI - OOXML Schemas (lite), Apache Tika, Apache Tika WARC parser
module, Apache Tika plugin for Ogg, Vorbis and FLAC, Apache Tika standard parser package, Apache XML Commons,
Apache Xerces2 J, Apache XmpBox, Apache.Arrow, AspNetSaml, Castle Project, Confluent.Kafka, FindBugs jsr305,
FirebaseAdmin, FreeMarker, Gelf4Net.HttpAppender, Google APIs Auth Client Library, Google APIs Client Library, Google
APIs Core Client Library, Guava InternalFutureFailureAccess and InternalFutures, Guava ListenableFuture only,
IronCompress, JCL 1.2 Implemented Over SLF4J, JSON for log4net [1.2.10], Jackcess, Jackcess Encrypt,
Jackson-Datatype-JSR310, Jetbrains annotations, Maven Invoker, Microsoft.Extensions.Caching.Abstractions,
Microsoft.Extensions.Caching.Memory, Microsoft.Extensions.DependencyInjection.Abstractions,
Microsoft.Extensions.Logging.Abstractions, Microsoft.Extensions.Logging.Log4Net.AspNetCore, Microsoft.Extensions.Options,
Microsoft.Extensions.Primitives, Ogg and Vorbis for Java, Core, PDFBox JBIG2 ImageIO plugin, PathJson, Plexus, RxJava,
SnakeYAML, SparseBitSet, Spring Boot, Spring Commons Logging Bridge, Spring Framework, System.Linq.Dynamic.Core,
TagSoup, VaultSharp, XMLBeans, ZT Zip, blackduck-common-api, commons-csv, error-prone annotations, googlegson,
googleguava, graphviz-java, j2objc - Java to IOS, jackson-annotations, jackson-core, jackson-databind,
jackson-dataformat-yaml, jackson-datatype-guava, jackson-modules-java8, jakartaeevalidation, java-libpst, json-smart, jwarc,
metadata-extractor, method-analyzer-core, nodatime, opencsv, org.opentest4j:opentest4j, parso, plexus-utils, rome, rome-utils,
spring-retry, tika-parser-apple-module, tika-parser-audiovideo-module, tika-parser-cad-module, tika-parser-code-module,
tika-parser-crypto-module, tika-parser-digest-commons, tika-parser-font-module, tika-parser-html-module,
tika-parser-image-module, tika-parser-mail-commons, tika-parser-mail-module, tika-parser-microsoft-module,
tika-parser-miscoffice-module, tika-parser-news-module, tika-parser-ocr-module, tika-parser-pdf-module,
tika-parser-pkg-module, tika-parser-text-module, tika-parser-xml-module, tika-parser-xmp-commons, tika-parser-zip-commons,
tomlj and zjsonpatch is Copyright 2012 Google Inc. All Rights Reserved.

• JAXB Runtime, TXW2 Runtime, com.sun.xml.bind:jaxb-impl, istack common utility code runtime and
jakarta.xml.bind:jakarta.xml.bind-api is (C) 1995-2013 Jean-loup Gailly and Mark Adler

• EntityFramework Code First Functions is licensed under Microsoft Permissive License (Ms-PL).

• EPPlus, EPPlus.Interfaces and EPPlus.System.Drawing is N/A. Licensed under PolyForm Noncommercial License 1.0.0.

• ICU4J is © 2017 and later: Unicode, Inc. and others.

• Java UnRar is Copyright (c) 2007 innoSysTec (R) GmbH, Germany. All rights reserved.. Licensed under unRAR License.

• JDOM is Copyright © 2021 Jason Hunter, Brett McLaughlin. All Rights Reserved.</small></p>

• JHighlight is Copyright 2004-2006 Geert Bevin <gbevin. Licensed under (GNU Lesser General Public License v2.1 or later
OR Common Development and Distribution License 1.0).
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• juniversalchardet is Copyright (C) 1998

• librdkafka - the Apache Kafka C/C++ client library is Copyright (c) 2006-2012, Thomas Pircher <tehpeh@gmx.net>. Licensed
under (zlib License AND MIT License AND BSD 2-clause "Simplified" License AND Apache License 2.0 AND BSD 3-clause
"New" or "Revised" License AND Public Domain).

• Logback is Copyright (C) 1999-2015, QOS.ch. All rights reserved.

• Microsoft.NETCore.Platforms, Microsoft.NETCore.Targets, NETStandard.Library, System.Collections,
System.Collections.Concurrent, System.Collections.NonGeneric, System.Collections.Specialized, System.ComponentModel,
System.ComponentModel.Primitives, System.ComponentModel.TypeConverter, System.Diagnostics.Debug,
System.Diagnostics.DiagnosticSource, System.Diagnostics.Tracing, System.Globalization, System.Globalization.Calendars,
System.Globalization.Extensions, System.IO, System.IO.FileSystem, System.IO.FileSystem.Primitives, System.Linq,
System.Net.Http, System.Net.Primitives, System.Reflection, System.Reflection.Extensions, System.Reflection.Primitives,
System.Reflection.TypeExtensions, System.Resources.ResourceManager, System.Runtime, System.Runtime.Extensions,
System.Runtime.Handles, System.Runtime.InteropServices, System.Runtime.Numerics,
System.Runtime.Serialization.Primitives, System.Security.Cryptography.Algorithms, System.Security.Cryptography.Csp,
System.Security.Cryptography.Encoding, System.Security.Cryptography.Primitives,
System.Security.Cryptography.X509Certificates, System.Text.Encoding, System.Threading.Tasks,
runtime.debian.8-x64.runtime.native.System.Security.Cryptography.OpenSsl,
runtime.fedora.23-x64.runtime.native.System.Security.Cryptography.OpenSsl,
runtime.fedora.24-x64.runtime.native.System.Security.Cryptography.OpenSsl, runtime.native.System,
runtime.native.System.Net.Http, runtime.native.System.Security.Cryptography.Apple,
runtime.native.System.Security.Cryptography.OpenSsl,
runtime.opensuse.13.2-x64.runtime.native.System.Security.Cryptography.OpenSsl,
runtime.opensuse.42.1-x64.runtime.native.System.Security.Cryptography.OpenSsl,
runtime.osx.10.10-x64.runtime.native.System.Security.Cryptography.Apple,
runtime.osx.10.10-x64.runtime.native.System.Security.Cryptography.OpenSsl,
runtime.rhel.7-x64.runtime.native.System.Security.Cryptography.OpenSsl,
runtime.ubuntu.14.04-x64.runtime.native.System.Security.Cryptography.OpenSsl,
runtime.ubuntu.16.04-x64.runtime.native.System.Security.Cryptography.OpenSsl,
runtime.ubuntu.16.10-x64.runtime.native.System.Security.Cryptography.OpenSsl,
runtime.win-arm64.runtime.native.System.Data.SqlClient.sni, runtime.win-x64.runtime.native.System.Data.SqlClient.sni and
runtime.win-x86.runtime.native.System.Data.SqlClient.sni is © Microsoft Corporation. All rights reserved.. Licensed under
Microsoft .NET Library License.

• org.junit.jupiter:junit-jupiter-api and org.junit.platform:junit-platform-commons is Copyright 2015-2021 the original author or
authors.

• reactive-streams is (c) 2009-2014 Stuart Knightley. Licensed under Creative Commons Zero v1.0 Universal.

• reactive-streams is (C) 1995-2013 Jean-loup Gailly and Mark Adler

• Snappier is Copyright 2011-2020, Google, Inc. and Snappier Authors. Licensed under BSD 2-clause "Simplified" License.

• System.Threading is © Microsoft Corporation. All rights reserved.. Licensed under (MIT License AND Microsoft .NET Library
License).

• Verint.Platform.SDK.Security is licensed under Verint IP Approved.

• XZ for Java is (c)>i). Licensed under Public Domain.
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