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Open Source Attribution

Certain components of this Software or software contained in this Product (collectively, "Software") may be
covered by so-called "free or open source" software licenses ("Open Source Components"), which includes any
software licenses approved as open source licenses by the Open Source Initiative or any similar licenses,
including without limitation any license that, as a condition of distribution of the Open Source Components
licensed, requires that the distributor make the Open Source Components available in source code format. A
license in each Open Source Component is provided to you in accordance with the specific license terms
specified in their respective license terms.

EXCEPT WITH REGARD TO ANY WARRANTIES OR OTHER RIGHTS AND OBLIGATIONS EXPRESSLY
PROVIDED DIRECTLY TO YOU FROM VERINT, ALL OPEN SOURCE COMPONENTS ARE PROVIDED "AS
IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.

Any third party technology that may be appropriate or necessary for use with the Verint Product is licensed to
you only for use with the Verint Product under the terms of the third party license agreement specified in the
Documentation, the Software or as provided online at http://verint.com/thirdpartylicense. You may not take any
action that would separate the third-party technology from the Verint Product. Unless otherwise permitted under
the terms of the third-party license agreement, you agree to only use the third-party technology in conjunction
with the Verint Product.

The following Open Source Components may be included with this Software:

License Attributions for Operations Manager

• AWSSDK - Amazon Simple Storage Service, AWSSDK - Amazon Simple Systems Management Service, AWSSDK - Core
Runtime, AWSSDK - Extensions for NETCore Setup, Amazon.Extensions.Configuration.SystemsManager, Confluent.Kafka,
Microsoft ASP.NET SignalR Core Components, Microsoft ASP.NET SignalR SQL Server Messaging Backplane, Microsoft
ASP.NET SignalR System.Web Components, Microsoft.AspNet.TelemetryCorrelation, Microsoft.Owin, Microsoft.Owin.Cors,
Microsoft.Owin.Host.SystemWeb, Microsoft.Owin.Security, Microsoft.Owin.Security.Cookies, Microsoft.Owin.Security.Interop,
Microsoft.Owin.Security.Jwt, Microsoft.Owin.Security.OAuth, OWIN, Std.UriTemplate, Unity, Unity.Abstractions,
Unity.Container and sheetjs is © Microsoft Corporation. All rights reserved.. Licensed under Apache License 2.0.

• CommonServiceLocator, Enterprise Library - Common Infrastructure, Enterprise Library - Logging Application Block and
OctoPack is Copyright (c) Octopus Deploy and contributors. All rights reserved.

• Application Insights API for Web Applications, Application Insights Dependency Collector, Application Insights Performance
Counters Collector, Application Insights Windows Server, AutoMapper, Azure.Core, BouncyCastle.Cryptography,
ConfigureAwaitChecker.Analyzer, Entity Framework, EntityFrameworkCore, IdentityModel Extensions for .NET, JSON Web
Token Handler For the Microsoft .Net Framework 4.5, Json.NET, Microsoft Application Insights, Microsoft ApplicationInsights
Instrumentation Intercept Extension, Microsoft Authentication Library, Microsoft Exchange WebServices 1.2, Microsoft Graph
Core Client Library, Microsoft PowerShell Version 5 Reference Assemblies,
Microsoft.ApplicationInsights.WindowsServer.TelemetryChannel, Microsoft.AspNetCore.Authentication.WsFederation,
Microsoft.AspNetCore.Cryptography.Internal, Microsoft.AspNetCore.DataProtection,
Microsoft.AspNetCore.DataProtection.Abstractions, Microsoft.AspNetCore.DataProtection.Extensions,
Microsoft.AspNetCore.Mvc.NewtonsoftJson, Microsoft.Bcl.AsyncInterfaces, Microsoft.Bcl.Cryptography,
Microsoft.Bcl.HashCode, Microsoft.Bcl.Memory, Microsoft.Bcl.TimeProvider, Microsoft.Extensions.Caching.Memory,
Microsoft.Extensions.Configuration, Microsoft.Extensions.Configuration.Abstractions,

Page 1



Microsoft.Extensions.Configuration.Binder, Microsoft.Extensions.DependencyInjection,
Microsoft.Extensions.DependencyInjection.Abstractions, Microsoft.Extensions.Diagnostics.Abstractions,
Microsoft.Extensions.FileProviders.Abstractions, Microsoft.Extensions.Hosting, Microsoft.Extensions.Hosting.Abstractions,
Microsoft.Extensions.Hosting.Systemd, Microsoft.Extensions.Hosting.WindowsServices, Microsoft.Extensions.Logging,
Microsoft.Extensions.Logging.Abstractions, Microsoft.Extensions.ObjectPool, Microsoft.Extensions.Options,
Microsoft.Extensions.Primitives, Microsoft.Graph, Microsoft.Identity.Client.Extensions.Msal,
Microsoft.IdentityModel.Abstractions, Microsoft.IdentityModel.Logging, Microsoft.IdentityModel.Protocols,
Microsoft.IdentityModel.Protocols.OpenIdConnect, Microsoft.IdentityModel.Protocols.WsFederation,
Microsoft.IdentityModel.Tokens, Microsoft.IdentityModel.Tokens.Saml, Microsoft.IdentityModel.Validators,
Microsoft.IdentityModel.Xml, Microsoft.Kiota.Abstractions, Microsoft.Kiota.Authentication.Azure,
Microsoft.Kiota.Http.HttpClientLibrary, Microsoft.Kiota.Serialization.Form, Microsoft.Kiota.Serialization.Json,
Microsoft.Kiota.Serialization.Multipart, Microsoft.Kiota.Serialization.Text, Microsoft.Win32.Registry, Newtonsoft.Json.Bson,
Parquet.Net, SSH.NET Library, SharpZipLib, SqlTableDependency, Sustainsys.Saml2.AspNetCore2, System.Buffers,
System.ClientModel, System.ComponentModel.Annotations, System.Configuration.ConfigurationManager,
System.Data.SqlClient, System.Diagnostics.DiagnosticSource, System.Formats.Asn1, System.IO.FileSystem.AccessControl,
System.IO.Pipelines, System.Memory, System.Memory.Data, System.Net.Http.WinHttpHandler, System.Numerics.Vectors,
System.Runtime.CompilerServices.Unsafe, System.Security.AccessControl, System.Security.Cryptography.Pkcs,
System.Security.Cryptography.ProtectedData, System.Security.Cryptography.Xml, System.Security.Permissions,
System.Security.Principal.Windows, System.ServiceModel.Duplex, System.ServiceModel.Federation,
System.ServiceModel.Http, System.ServiceModel.NetTcp, System.ServiceModel.Primitives, System.ServiceModel.Security,
System.Text.Encodings.Web, System.Text.Json, System.Threading.Tasks.Extensions, System.ValueTuple,
TimeZoneConverter, YamlDotNet, aspnet/AspNetCore and azure-sdk-for-net is Copyright 2012 the V8 project authors. All
rights reserved.. Licensed under MIT License.

• NLog - Advanced .NET Logging, NLog.Web and Swashbuckle.Core is Copyright 2013. Licensed under BSD 3-clause "New"
or "Revised" License.

• Verint.Platform.SDK.Security is licensed under Verint IP Approved.

• NLog.Extensions.Logging is Copyright (c) 2004-2025 NLog Project - https://nlog-project.org/. Licensed under BSD 2-clause
"Simplified" License.

• Microsoft ASP.NET Cross-Origin Support, Microsoft ASP.NET Identity EntityFramework, Microsoft ASP.NET MVC, Microsoft
ASP.NET Web API, Microsoft ASP.NET Web API Client Libraries, Microsoft ASP.NET Web API Core Libraries, Microsoft
ASP.NET Web API Cross-Origin Support, Microsoft ASP.NET Web API Help Page, Microsoft ASP.NET Web API OWIN,
Microsoft ASP.NET Web API Web Host, Microsoft ASP.NET Web Pages, Microsoft.AspNet.Identity.Core,
Microsoft.Web.Infrastructure, RAZOR - Microsoft.NET Application Suite, System.Data.Common, System.IO, System.Net.Http,
System.Runtime, System.Runtime.InteropServices.RuntimeInformation, System.Security.Cryptography.Algorithms,
System.Security.Cryptography.Encoding, System.Security.Cryptography.Primitives,
System.Security.Cryptography.X509Certificates and System.Text.Encoding is ? Microsoft Corporation. All rights reserved..
Licensed under Microsoft .NET Library License.

• MSBuild.Microsoft.VisualStudio.Web.targets, Microsoft.SqlServer.Types and
Microsoft.VisualStudio.Azure.Containers.Tools.Targets is ? Microsoft Corporation. All rights reserved.. Licensed under Basic
Proprietary Commercial License.
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