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Open Source Attribution

Certain components of this Software or software contained in this Product (collectively, “Software”) may
be covered by so-called “free or open source” software licenses (“Open Source Components”), which
includes any software licenses approved as open source licenses by the Open Source Initiative or any
similar licenses, including without limitation any license that, as a condition of distribution of the Open
Source Components licensed, requires that the distributor make the Open Source Components available
in source code format. A license in each Open Source Component is provided to you in accordance with
the specific license terms specified in their respective license terms. EXCEPT WITH REGARD TO ANY
WARRANTIES OR OTHER RIGHTS AND OBLIGATIONS EXPRESSLY PROVIDED DIRECTLY TO YOU
FROM VERINT, ALL OPEN SOURCE COMPONENTS ARE PROVIDED "AS IS" AND ANY
EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED.

Any third party technology that may be appropriate or necessary for use with the Verint Product is
licensed to you only for use with the Verint Product under the terms of the third party license agreement
specified in the Documentation, the Software or as provided online at http://verint.com/thirdpartylicense.
You may not take any action that would separate the third party technology from the Verint Product.
Unless otherwise permitted under the terms of the third party license agreement, you agree to only use
the third party technology in conjunction with the Verint Product.

The following Open Source Components may be included with this Software, with ownership in those
components as indicated below:

Ant, Batik, Commons Beanutils, Commons Codec, Commons Connection Pool , Commons Collections,
Commons fileUpload, Commons Httpclient, Commons 10, Commons JEXL, Commons Logging,
Commons-Lang, Commons Pool, Jakarta Commons Discovery , Jakarta Commons CLI, Jakarta POI,
JaxME, Xalan, Xerces, XML Beans, Log4j, Apache, Pluto, Axis, JetSpeed, Quartz, Spring Framework,
Code Generation Library, GZipFilter, Zip4J, Jetty (Http Server and Servlet Container), Google Gson,
Classmate, Hibernate-Validator, Jboss-logging, Validation APIl, STAX API, Woodstox, Jakarta ORO,
Castor, and log4javascript are each copyright © 1999-2014 The Apache Software Foundation. All rights
reserved.

Licensed under the Apache License, Version 2.0 (the "License"); you may not use this file except in
compliance with the License.

You may obtain a copy of the License at http://www.apache.org/licenses/LICENSE-2.0 Unless required
by applicable law or agreed to in writing, software distributed under the License is distributed on an "AS
IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied. See
the License for the specific language governing permissions and limitations under the License.
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Jfreechart, JacORB, Hibernate, C3PO, and jXIs are each copyright © 1993-2014 The GNU LGPL
License. All right sreserved. A copy of the license can be obtained at
http://www.gnu.org/licenses/Igpl.html

Jquery, Qtip, Moment.js, Moment-Timezone , jsCache, Knockout, Underscore.js, Jquery Ul
Positioning Library, Jquery Ul, Bouncy Castle, and Concurrent are each copyright © 2000-2014 The MIT
License. All rights reserved. Licensed under the MIT license. A copy of the license can be obtained at
http://www.opensource.orgd/licenses/mit-license.php

JSONPath 0.8.0 - XPath for JSON is copyright ©2007 Stefan Goessner (goessner.net) , All rights
reserved. A copy of the license can be obtained at https://code.google.com/p/jsonpath/

Apfloat is copyright © 2009-2014 Mikko Tommila. All rights reserved. Licensed under the GNU LGPL,
Version 2.1. A copy of the license can be obtained at http://www.apfloat.org/apfloat java/ or
http://www.gnu.org/licenses/Igpl-2.1.html

ActivePython is copyright © 2000-2013 ActiveState Software. Licensed under the Active State
Community Edition Software License. All rights reserved. A copy of the license can be obtained at
http://www.activestate.com/activepython/license-agreement

JavaMail API is copyright © 2010 Oracle Corporation and/or its affiliates. Licensed under the Common
Development and Distribution License (CDDL) v1.1 and GNU General Public License (GPL) v2 with
Classpath Exception. All rights reserved. A copy of the license can be obtained at
http://java.sun.com/products/javamail/javamail-1 3 2.html

Jquery MultiSelect is copyright © 2008-2010 A Beautiful Site, LLC. Licensed under a GNU General Public
License and the MIT License. All rights reserved. A copy of the license can be obtained at
http://www.opensource.org/licenses/mit-license.php

http://www.gnu.org/licenses/Igpl.html

JSON for Java is copyright © 2002 JSON.org. All rights reserved. A copy of the license can be obtained
at http://www.json.org/license.html

Saxpath is copyright © 2000-2010 SaxPath.org. Licensed under an Apache-style open source license. All
rights reserved. A copy of the license can be obtained at http://www.saxpath.org/

Sosnoski Collections is copyright © 2010 Sosnoski Software Associates Ltd. All rights reserved. A copy
of the license can be obtained at http://www.sosnoski.com/opensrc/tclib/index.html

MICO is copyright © 1996-2010 MICO Project Team. All libraries are covered by the GNU Library
General Public License (LGPL), code generated by the IDL compiler is not copyrighted, everything else is
covered by the GNU General Public License (GPL). All rights reserved. A copy of the license can be
obtained at http://www.mico.org/
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Xdoclet is copyright © 2000-2004 Xdoclet Team. A copy of the license can be obtained at
http://xdoclet.sourceforge.net/xdoclet/licenses/xdoclet-license.htmi

Jdom is copyright © 2000-2002 Brett McLaughlin & Jason Hunter. All rights reserved. Licensed under the
Apache-style License, Version 2.0, with the acknowledgment clause removed. The license is available at
the top of every source file and in LICENSE.txt in the root of the distribution. A copy of jdom and the
license can be obtained at http://www.jdom.org/

Jaxen is copyright © 2003-2006 The Werken Company. Licensed under an Apache-style open source
license.

A copy of the jaxen and saxpath license can be obtained at http://www.jaxen.org/

Hammurapi is copyright © 2004-2011 Pavel Vlasov. Licensed under a GNU General Public License
(GPL). All rights reserved. A copy of the license can be obtained at
http://hammurapi.org/content/license.html

http://creativecommons.org/licenses/by-nc-sa/3.0/legalcode

Jikes is copyright © 1997-2004 IBM. Licensed under IBM’s Public License. All rights reserved. A copy of
the license can be obtained at http://jikes.sourceforge.net/fag/dev-license.shtml

Jain-sip APl is copyright © 2003-2005 NIST. All rights reserved. Licensed under Apache, GNU Public
license, and JCP licenses. A copy of the license can be obtained
https://java.net/projects/jsip/pages/License

JavaBean Activation Framework is copyright © 2011-2013 Oracle Corporation and/or its affiliates, Inc.
Licensed under JavaBeans Technology license. All rights reserved. A copy of the JavaBeans
Technology license can be obtained at
http://www.oracle.com/technetwork/java/javase/downloads/jdk-6u21-license-159167.txt

jQuery Time Entry plugin is copyright © 2010 jQuery project. All rights reserved. The software is available
under the GPL and MIT licenses. Copies of those licenses can be obtained at
http://www.gnu.org/licenses/gpl.html and http://www.opensource.org/licenses/mit-license.php

respectively.

PMD is copyright © 2002-2009 InfoEther, Inc. A copy of the license can be obtained at
http://pmd.sourceforge.net/license.html

ANTLR is copyright © 2003-2012 Terence Parr and Sam Harwell A copy of the license can be obtained at
http://www.antlr2.org/license.html

Saxon XSLT and XQuery Processor are copyright © 2010-2013 Michael Kay. All rights reserved.
Licensed under the Mozilla Public License 1.0. A copy of the license can be obtained at
http://www.mozilla.org/MPL/MPL-1.0.html|
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rutil utility library (/rutil), Core resiprocate stack (/resip/stack), Dialog Usage Manager (DUM) (/resip/dum),
and repro proxy server (/repro) are copyright © 2000 Vovida Networks, Inc. A copy of the license can be
obtained at http://opensource.linux-mirror.org/licenses/vovidapl.php

ASM is copyright © 2000-2011 INRIA, France Telecom A copy of the license can be obtained at
http://forge.ow?2.org/projects/asm/ or http://www.opensource.org/licenses/bsd-license.php

Jersey (Restful Web Services library) is copyright © 2010-2014 Oracle Corporation.
A copy of the license can be obtained at http://jersey.java.net/license.html#/gpl

Notification / Toastwindow extension for Ext JS 4.x, Version: 2.1 is copyright © 2011 Eirik Lorentsen
http://www.eirik.net/. Dual licensed under the MIT http://www.opensource.org/licenses/mit-license.php and
GPL http://www.opensource.org/licenses/gpl-license.php licenses.

Pie (http://css3pie.com) is copyright © 2011 by Sencha Inc. Part of Sencha Labs. Created and maintained
by Jason Johnston. Dual licensed under the Apache (http://www.apache.org/licenses/LICENSE-2.0) and
GPL (http://www.opensource.org/licenses/gpl-license.php) licenses.

Launch4J is copyright © 2004-2014 Grzegorz Kowal. This program is free software licensed under the
BSD license, the head subproject (the code which is attached to the wrapped jars) is licensed under the
MIT license. Launch4j may be used for wrapping closed source, commercial applications. Copies of
those licenses can be found at http://opensource.org/licenses/bsd-license.html and
http://opensource.org/licenses/mit-license.html, respectively. Redistribution and use in source and binary
forms, with or without modification, are permitted provided that the following conditions are met:

o Redistributions of source code must retain the above copyright notice, this list of conditions and
the following disclaimer.

o Redistributions in binary form must reproduce the above copyright notice, this list of conditions
and the following disclaimer in the documentation and/or other materials provided with the
distribution.

o Neither the name of the Launch4j nor the names of its contributors may be used to endorse or
promote products derived from this software without specific prior written permission.

Coverity Security Library (CSL) is copyright © 2012 Coverity, Inc.

A copy of the license can be obtained at https://github.com/coverity/coverity-security-library

d3: BSD licensed. D3.js is a JavaScript library for manipulating documents based on data. Library
released under BSD license. Copyright 2015 Mike Bostock. https://d3js.org/

Page 5


http://opensource.linux-mirror.org/licenses/vovidapl.php
http://forge.ow2.org/projects/asm/
http://www.opensource.org/licenses/bsd-license.php
http://jersey.java.net/license.html#/gpl
http://www.eirik.net/
http://www.opensource.org/licenses/mit-license.php
http://www.opensource.org/licenses/gpl-license.php
http://css3pie.com/
http://www.apache.org/licenses/LICENSE-2.0
http://www.opensource.org/licenses/gpl-license.php
http://www.opensource.org/licenses/bsd-license.html
http://www.opensource.org/licenses/mit-license.html
http://opensource.org/licenses/bsd-license.html
http://opensource.org/licenses/mit-license.html
https://github.com/coverity/coverity-security-library
http://opensource.org/licenses/BSD-3-Clause
http://bost.ocks.org/mike/
https://d3js.org/

VERINT

d3-cloud: BSD licensed. Create word clouds in JavaScript. Copyright (c) 2013, Jason Davies.
https://github.com/jasondavies/d3-cloud

extjs4-ux-gridprinter: MIT licensed. https://github.com/loiane/extjs4-ux-gridprinter Copyright (c) 2015
connors and other contributors

Apache CXF is an open source services framework. CXF helps you build and develop services using
frontend programming APIs, like JAX-WS and JAX-RS. Managed by the Apache Community
Development Project.

Copyright© 2017, the Apache Software Foundation. Licensed under the Apache License, Version 2.0
Apache® and the Apache feather logo are trademarks of The Apache Software Foundation.

Logstash is an open source, server-side data processing pipeline that ingests data from a multitude of
sources simultaneously, transforms it, and then sends it to your favorite “stash.

Copyright (c) 2012-2017 Elasticsearch http://www.elastic.co Licensed under the Apache License, Version
2.0 (the "License"); you may not use this file except in compliance with the License. You may obtain a
copy of the License at http://www.apache.org/licenses/LICENSE-2.0

Verint. Powering Actionable Intelligence.®

Verint® (NASDAQ: VRNT) is a global leader in Actionable Intelligence® solutions. Actionable Intelligence
is a necessity in a dynamic world of massive information growth because it empowers organizations with
crucial insights and enables decision makers to anticipate, respond and take action. Verint Actionable
Intelligence solutions help organizations address three important challenges: customer engagement
optimization; security intelligence; and fraud, risk, and compliance. Today, more than 10,000
organizations in over 180 countries, including over 80 percent of the Fortune 100, use Verint solutions to
improve enterprise performance and make the world a safer place. Learn more at www.verint.com.
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