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Open Source Attribution 
Certain components of this Software or software contained in this Product (collectively, “Software”) 
may be covered by so-called “free or open source” software licenses (“Open Source Components”), 
which includes any software licenses approved as open source licenses by the Open Source Initiative 
or any similar licenses, including without limitation any license that, as a condition of distribution of the 
Open Source Components licensed, requires that the distributor make the Open Source Components 
available in source code format.  A license in each Open Source Component is provided to you in 
accordance with the specific license terms specified in their respective license terms. EXCEPT WITH 
REGARD TO ANY WARRANTIES OR OTHER RIGHTS AND OBLIGATIONS EXPRESSLY 
PROVIDED DIRECTLY TO YOU FROM VERINT, ALL OPEN SOURCE COMPONENTS ARE 
PROVIDED "AS IS'' AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE ARE DISCLAIMED.   

Any third party technology that may be appropriate or necessary for use with the Verint Product is 
licensed to you only for use with the Verint Product under the terms of the third party license 
agreement specified in the Documentation, the Software or as provided online at 
http://verint.com/thirdpartylicense. You may not take any action that would separate the third party 
technology from the Verint Product.  Unless otherwise permitted under the terms of the third party 
license agreement, you agree to only use the third party technology in conjunction with the Verint 
Product. 

The following Open Source Components may be included with this Software, with ownership in those 
components as indicated below: 

• WAFFLE - Windows Authentication Functional Framework, Copyright © 2006-2011 Microsoft.  
Website: http://dblock.github.com/waffle/ 
License Type: Eclipse Public License (EPL) 
License Link: http://waffle.codeplex.com/license 
Usage: CF ETL Server 

• Java Native Access (JNA) Version 3.2.7, Copyright © 2011, Oracle and/or its affiliates. All rights 
reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names 
may be trademarks of their respective owners.  
Website: https://github.com/twall/jna 
License Type: GNU Lesser General Public License, version 2.1 
License Link: http://www.gnu.org/licenses/old-licenses/lgpl-2.1.html 
Usage: CF ETL Server 

• Stomp – STOMP over WebSocket.  
Website: http://jmesnil.net/stomp-websocket/doc/  
License Type: Apache License V2.0 
License Link: http://www.apache.org/licenses/LICENSE-2.0 
The only reference to the license of this library is embedded in its source file: 
https://raw.githubusercontent.com/jmesnil/stomp-websocket/master/lib/stomp.js 
Usage: CF Survey Server 

NOTE | Customer Feedback is a Foundation-based application and relies on the open source libraries 
used by the Foundation/Framework as well as.  For more information, see the Foundation Open 
Source document. 
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Verint. Powering Actionable Intelligence® 
Verint® is a global leader in Actionable Intelligence solutions with a focus on customer engagement 
optimization, security intelligence, and fraud, risk and compliance. Today, more than 10,000 
organizations in 180 countries—including over 80 percent of the Fortune 100—count on Verint 
solutions to make more informed, effective, and timely decisions. 
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