
Training and Certification
Nextiva

Nextiva™ Training offers a comprehensive curriculum that addresses 
a broad range of technical proficiencies, whether you are a first-time 
user, an IT professional, a system integrator, or a service technician. 
These courses are designed to enhance your implementation of Verint® 
products and service applications.

Our instructors are recognized for their high standards of excellence, 
extensive industry experience, and consultancy and development 
expertise.

Together with Verint’s service and support offerings, our certified training 
programs help you make the most of the Verint solution.

Learning Options

Nextiva Training offers a training curriculum that includes hands-on 
lab experience and lectures at a Verint Authorized Training Center.  
Individual workstations will be set up with the full breadth of equipment 
to simulate the real-world experience.  Class sizes are limited in order 
to maximize student/instructor interaction and provide students with the 
ultimate learning experience.

On-site Training is staffed by experts who help assess your technology 
needs. This cost-effective alternative is perfect for training large 
groups of employees. Our training teams provide on-site integration 
and migration planning, deployment services, and guidance on best 
practices.

Get Started. Get Technical. Get Certified.



Course Offerings

Nextiva Software/Intelligent Edge Devices Installation

This course, which is offered at Verint Authorized Training Centers, provides instruction 
on Nextiva installation and configuration. Nextiva installation certification can be 
earned through successful completion of the course and all written and practical 
exams.

Nextiva Administrator

This course is conducted on site at your facility using your Nextiva system. The course 
provides instruction on basic Nextiva system configuration and is designed for Nextiva 
system administrators.

Nextiva Review

This course is conducted on site at your facility using your Nextiva system.  The course 
provides instruction on using the Nextiva Review application and is designed for  
end users whose job functions only require use of the Review application, excluding 
system configuration.

Nextiva Analytics

This course is held at a Verint Authorized Training Center and provides detailed 
instruction on the IntelliView analytics application. Strong knowledge of and 
experience using Nextiva is required to attend this course.

Verint Loronix Video Manager

We offer a limited suite of courses for Verint Loronix Video Manager® which is similar 
to the Nextiva course suite.  Check our website for availability.

Welcome to the world of Verint Training. For complete training information, 
including course details and schedules, please visit our website at:  
http://www.verint.com/vistraining.

Verint. 

Powering Actionable Intelligence.®

Verint Systems Inc. is a leading global 
provider of analytic software-based 
solutions for security and business 
intelligence. Verint solutions help 
organizations make sense of the vast 
voice, video, and data available to 
them, transforming this information 
into actionable intelligence for 
better decisions and highly effective 
performance.

Since 1994, Verint has been committed 
to developing innovative solutions that 
help global organizations achieve 
their most important objectives. Today, 
organizations in over 50 countries use 
Verint solutions to enhance security, 
boost operational efficiency, and fuel 
profitability.

training.department@verint.com 
1-866-NEXTIVA 
www.verint.com/videosolutions 
330 South Service Road  
Melville, NY 11747 USA
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