™

Better Business and a Safer World
Verint (NASDAQ: VRNT) is a global leader in Actionable Intelligence®
solutions and value-added services.

Our solutions capture and analyze complex, underused information
sources, such as voice, video and unstructured text, to help

our customers make informed and effective business decisions. Our
innovative technologies allow our customers to utilize intelligence
for a more accurate and complete understanding of challenges and
opportunities. And our services provide expert guidance and robust
implementations to maximize the value of their Verint investments.

Since 1994, Verint has helped Global 500 organizations — including
Bank of Montreal, China (Zheijang) Mobile, China Pacific Insurance,
EMC, National Grid, PNC Bank, Rogers Communications, and
many more — improve enterprise performance and make the

world a safer place.
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Verint Fast Facts

Dynamic Global Presence
e Headquartered in Melville, NY, with offices worldwide

e 3,200 dedicated Verint professionals, plus a global partner network

Blue-chip Customers
e More than 10,000 organizations in 150 countries

e Over 85 percent of the Fortune 100 and the world’s 15 largest
financial services companies

Financially Strong and Positioned for Growth
e $796 million in revenue*

e Highly diversified, customer-centric business
e VRBNT on the NASDAQ Stock Market
e Member of the Russell 3000 Index

Committed to Innovation
e QOver 520 patents and patent applications worldwide

e Ongoing investments in innovation

Recognized Worldwide for Market Leadership and Value
e Top 20% of Software 500

e Leader position in Gartner Magic Quadrant
e Security Top 50

On the Web
e Verint company and regional websites at verint.com

e Verint Community at verintcommunity.com
e Verint Blog at verintblog.com

* For the year ended January 31, 2012

Financial information is non-GAAP and excludes certain non-cash and non-recurring items.

Verint Enterprise Intelligence Solutions™

In the enterprise intelligence market, Verint solutions help organizations
use the voice of their customers to drive operational excellence,
increase customer satisfaction and loyalty, and optimize enterprise
performance.

Verint Enterprise Workforce Optimization Solutions, including
our 5th generation Impact 360° Workforce Optimization™ suite,
enable organizations to capture, analyze, and act on customer,
business, and market intelligence.

Verint Voice of the Customer Solutions unite customer feedback

on expectations, preferences, and experiences across communication
channels, enabling organizations to drive business strategies and
corporate performance.

Our solutions help contact centers, customer sales and service
operations, and financial compliance environments address a wide
range of goals, including workforce performance, process adherence,
product/service enhancements, business process improvements,
revenue generation, cost reduction, liability management, financial/
regulatory compliance, and a world-class customer experience.

Verint Security Intelligence Solutions™

In the security intelligence market, Verint solutions help law
enforcement, government, and commercial organizations protect
people and property, optimize emergency management, and
improve safety and security.

Verint Communications and Cyber Intelligence Solutions™ help
neutralize terror and crime, facilitate communication service provider
compliance, and thwart cyber-attacks.

Verint Video Intelligence Solutions™, including the end-to-end
Nextiva® IP video portfolio, help protect banks and financial
institutions, retail chains and supermarkets, and enterprise and
critical infrastructure.

Verint Situation Management Solutions™ help critical infrastructure
and commercial organizations improve real-time security management
and deploy resources effectively.

Verint Public Safety Solutions enable emergency services,
government institutions, airports, seaports, and other organizations
to capture, analyze, and quickly act on large volumes of information
from a variety of sources.




Leadership and Customer Value

recognized around the globe for market leadership and
customer value. Verint is ranked in the top 20 percent of the
Software 500, a list of the world’s 500 largest software and
services companies, and in 2011 joined the broad-market
Russell 3000 Index, which tracks the 3,000 largest companies
in the United States.

Industry publications, analysts, and research firms consistently
cite Verint for vision and execution. Verint has held a leader
position in the Gartner Magic Quadrant for Contact Center
Workforce Optimization for several consecutive years,

and Verint is ranked as a global Security Top 50 company
by A&S International. Other recognition includes numerous
Frost & Sullivan Customer Value Enhancement awards

for Verint enterprise and security intelligence solutions and
several CRM Magazine Service Winner and Service Leader
awards for Verint customer service. Verint innovations
continue to receive industry recognition worldwide, including
Company of the Year and Product of the Year honors from
numerous organizations.

Read more about Verint leadership and recognition at
verint.com/leadership and verint.com/awards.

Verint is a leader in enterprise and security intelligence solutions,

Committed to Innovation, Positioned for Growth

Our global patent portfolio is indicative of Verint's commitment to
innovation, as is the Verint Open Innovation Network™, which fosters
invention and technology advancement on an industry scale. This
commitment allows us to continually enhance our portfolios with new
solutions and analytic capabilities and to attract leading technology,
consulting, and implementation organizations to our worldwide
partner network. Combined with Verint’s financial strength, organic
growth, and strategic acquisitions, this commitment to innovation
fuels Verint’s growth and extends our market leadership.

Visit our Investor Relations site at verint.com/investor.

Corporate Responsibility

At Verint, we are committed to conducting our business in an
ethical manner and to creating value for all of our stakeholders:
customers and shareholders, employees and partners, the
communities in which we work and the global community at
large. This commitment and Verint’s core values — integrity,
transparency, innovation, humility, and passion — provide the
foundation on which the Verint corporate responsibility program
is built.

Learn more about Verint Corporate Responsibility at
verint.com/corporate_responsibility.
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Verint. Powering Actionable Intelligence®.

Verint® Systems Inc. (NASDAQ: VRNT) is a global leader in Actionable Intelligence® solutions and
value-added services. More than 10,000 organizations in over 150 countries use our solutions
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VERINT

POWERING ACTIONABLE INTELLIGENCE®

info@verint.com
1-631-962-9600

to improve enterprise performance and make the world a safer place. Verint is a member of the
US broad-market Russell 3000 Index. For more information about Verint, visit www.verint.com.

330 South Service Road
Melville, NY 11747 USA

www.verint.com
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