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Opportunity

Liberty Bank and Trust was founded in 1972 with a mission to provide innovative, 
customer-driven products and services to diverse markets, with a particular focus 
on the African-American community.

Liberty Bank and Trust serves more than 40,000 customers from its locations in 
Louisiana and Mississippi. Major clients include American Express, the City of New 
Orleans, and the Internal Revenue Service (IRS).

The strategic challenge for Liberty Bank and Trust was to protect the institution’s 
assets and the assets of its customers as its network of branches grows and 
becomes more geographically dispersed.

Solution 

Liberty chose a Verint Enterprise Video Management Software(VMS) —a 
computer-based, digital video surveillance recording and retrieval system that 
automatically captures, digitizes, and compresses high-resolution video images of 
bank transactions and other events. Video images can be accessed either on site or 
remotely via a secure Windows-based application. Retrieved images can then be 
enhanced, printed, faxed, and emailed. Liberty has found that the ability to quickly 
make video images available to law enforcement is one of the system’s greatest 
advantages.

“We can immediately email digital images to other branches and to law 
enforcement. This can mean a savings in man-hours for the bank and can also 
mean the difference between apprehending a criminal suspect and recovering 
stolen property or allowing too much time to pass after an incident,” say Aaron 
McDonald, assistant vice president and director of corporate security.

Verint’s software integrates with typical banking systems, such as ATMs and 
teller operations, and can accommodate multiple inputs from cameras positioned 
at critical points throughout each facility—inside, at the drive-thru, and at ATM 
locations.

“It’s in investigations where the system has helped us the most,” McDonald says. 
“Now we can review footage remotely, and we don’t have to go through a whole 
analog tape looking for a particular sequence of events.”  



Liberty Bank and Trust

info@verint.com

1-800-4VERINT

Americas Europe, Middle East & Africa Asia Pacific

Verint. Powering Actionable Intelligence® 
Verint® Systems Inc. (NASDAQ: VRNT) is a global leader in Actionable Intelligence® solutions for customer engagement optimization, security intelligence, and fraud, risk and compliance. 
Today, more than 10,000 organizations in over 180 countries use Verint solutions to improve enterprise performance and make the world a safer place. Learn more at www.verint.com.

Unauthorized use, duplication, or modification of this document in whole or in part without the written consent of Verint Systems Inc. is strictly prohibited. By providing this document, Verint Systems Inc. is not 
making any representations regarding the correctness or completeness of its contents and reserves the right to alter this document at any time without notice. Features listed in this document are subject to 
change. Not all functionality is available in all configurations. Please contact Verint for current product features and specifications. All marks referenced herein with the ® or TM symbol are registered trademarks or 
trademarks of Verint Systems Inc. or its subsidiaries. All rights reserved. All other marks are trademarks of their respective owners.   © 2015 Verint Systems Inc. All Rights Reserved Worldwide. 07.2015

marketing.emea@verint.com

+44(0) 1932 839500

marketing.apac@verint.com

+(852) 2797 5678

verint.com twitter.com/verint facebook.com/verint blog.verint.com

Success Story

Results 

The Verint solution facilitates loss prevention activities by 
enabling quick and easy retrieval of incident video based on 
motion, event, transaction number and type, as well as by 
time and date.

The features of the Verint EnterpriseVMS can be used to 
help protect assets at financial institutions, such as Liberty, 
but they also enable retail businesses to research 
transactions, examine alarm events, conduct time interval 
searches, and examine motion-only incidents via Point Of 
Sale (POS), asset tracking, and access control interfaces. 

“ Now we can review footage remotely, and we don’t have to go through a whole analog tape 
looking for a particular sequence of events. ” 

– Aaron McDonald, Assistant Vice President and Director of Corporate Security, Liberty Bank & Trust




